


YBaykaeMble MapTHepPbI,
Konnerun, opysba!

HenpepackasyeMblit — BOT, KaKMM CJIOBOM 5t OXapakTepu3osan 6bl cerofHsWHmi

MUP. Mbl He ycrneBaeM TONIKOM MPMBbLIKHYTb K TOMY UM MHOMY NOPAAKY Bellei,
Kak BHellHWe, NOpoi He 3aBuCsiLLMe OT Hac 06CToATENbCTBA, BAUSIOT Ha Hac

C HEMbIC/IMMOW CKOPOCTbIO. B mocnegHue rodbl afanTMBHOCTb M TMBKOCTbL CTanu
OCHOBHbIMU KOHKYPEHTHbIMU NpenmyLecTBamu nioboro busHeca.

3a TpMaLaTUNETHIO UCTopUIo Mbl B Softline npuobpenu foctatouHo onbiTa

M YCTOMYUBOCTH, YTOBbI B CaMbIX CIIOXHbIX 0O6CTOATENLCTBAX YOepXUBaTh POKYC
BHMUMaHMS Ha TOM, YTO IBNISIETCA A1 HAC CaMbIM 1aBHbIM — Ha «HaLUWX» JIIOOAX:
COTPYAHMKAX, 3aKa3umkax, napTHepax. B ToM, 4ToObl 3a HECKONbLKO HefesNb UK
MecsiLieB NOMHOCTbI0 NepedopMaTnpoBaTh CBOK paboTy, oNpenenunThb, B Hem
MMEHHO CerofHsi COCTOMT OCHOBHOW 3anpocC HaLUWUX KIIMEHTOB, CHOPMYINPOBaTb
HOBOE MNpensoKeHWe 1 LOCTOMHO NPe3eHTOBAaTb ero, 1 BUXY BbICOKUIA YPOBEHb
npogeccuoHanmnama n CrnioyYeHHoCTU Tex, kTo paboTaet B K Softline.

CerogHa cyuiectBeHHas [0/19 HalKWX 3aKa34yMKOB 3anHTEpecoBaHa B CEPBUCHOM
obcnyxxrMBaHUM CBOEN Yre CHOPMUPOBAHHOMN UT-UHPPACTPYKTYPbI, U B 3TOM
HanpaBfeHMKn cnekTp pellaemMbix Softline 3apay aBNsSeTCA OOHUM U3 CaMbIX LUK-
POKMX Ha pbIHKe. Mbl NpefoCcTaBnsgeM KPYrTOCYTOUHYIO TEXHUUYECKYIO NOAOEPXKKY
0 HOBPEMEHHO MO HeCKOJIbKMM NOCTaBLUMKaM YCNYT, NOMoras coxpaHaTb 6anaHc
B 9KOCUCTEME MPOrpaMMHbIX U TEXHUYECKUX PELLEHUH, pellaeM npobnemsl, cBs-
3aHHble C pasfiMyHbIMK NOCTaBLWMKaMu. MNpwu aTom, noboi cepauc Softline 3akas-
UMKM MOFYT MOMYYUTb POBHO B TOM 06beMeE, KOTOPbI UM HEOOXOAUM Ha AaHHOM
3Tane >XM3HeHHOro Luukna busHeca.

Elle onHa BaxHeWLWwas 3afa4a, KOTopasi CTOUT nepeq, NpeanpuUsTUIMMU Kak HYacTHbI-
MW, TaK U FOCYAapCTBEHHBIMU — 3TO Nepexop, Ha poccuitckme UT-npoaykTbl. OHa
He NnosiBMIacb BHE3aMNHO: TaK, Ha NPOTSXKEHUN HECKONbKMX JIeT Mbl NOC/Ief0Ba-
TeNIbHO MOMOTanu HalMM 3aka3unKam COCTaBNATb OPOXHbIE KapTbl MO nepexony
Ha poccuiickoe MO, GopmMUpoBanu NopTdenb HageXHbIX BEHOO0POB, OCYLLeCTBAS-
nun MacwtabHble NPOeKTbl MO CTPOUTENLCTBY UT-MHPPACTPYKTYPbl Ha NIOKasbHbIX
peLleHunsX. Mbl HAKOMUAN [OCTaTOYHO IKCNEePTU3bl AN TOro, 4TO6bI CONPOBO-
X[aTb KNMeHTOB Ha Nlobom 3Tane Ux nepexona, U roToBbl BOBMIEKATLCS B 3aaun
no60oi CNOXHOCTU U YPOBHS MHPOPMALMOHHOW 3aLLMLLEHHOCTY.

OT rofa K rogy KonunyecTBo knbepatak Bo BCEM MUpe HapacTaeT, U 34eck K
Softline rotoBa NpegocTaBUTL KOMMIEKCHbIE YCIYTK B 3aBUCUMOCTM OT OTpacsie-
BOM CNeLMPUKM HaLLMX 3aKa34MKOB. Y HaCc UMeLOTCSt BCe HeobXoanMble NULLEH3UM
ANs ocywecTsneHns paboT B obnactn Wb, Halwm NapTHepbl NpefnaraoT KOHKY-
peHTHOe Ha MMPOBOM YpOBHe NporpaMmmMmHoe obecneyeHune. Takxe Mbl NpeLoCcTaB-
nsem ycnyri no obcnefoBaHMIO U OLEHKe PUCKOB 3aLLMLLEHHOCTY.

He cTtouT gymartb, 4To cerogHa UT-MHOYCTPUA, KakK 1 Opyrme oTpac/siv 3KOHOMU-
KW, HanpaBneHbl TONbKO Ha COXPaHeHWe U yaep)aHue nosuumii. PaspaboTtka

W BHeApeHUe TEXHONOMMI C npumMeHeHnem Al, ML, CV, loT, Big Data, VR/AR, Data
Science BocTpeboBaHbl BO BCEX OTPACISX SKOHOMUKM POCCUM, B TOM YMCNE B NPO-
MbILLIEHHOCTHW, pUTEE, CTPOUTENBCTBE, HEPTEra3oBOM OTPACW, TOTUCTUKE,
dUHaHcax, 1, KOHEYHO Xe, B MeuumHe. Softline Digital — 370 Hawa cobcTBeHHas
KOMaHza pa3paboTku B 061aCTh BbICOKUX TEXHONOTMUM, 1 BbICOKMIM CNPOC Ha ee
YCNyru roBOpUT HaMm O TOM, 4TO BU3HeC, Kak U FOCYyAapCTBO, CErOAHS CMOTPUT
Bnepepq, B byayliee. bonee NATMCOT pa3paboTumKoB, OAMHHAALATb OTPAC/EBbIX
3KCMepPTOB U rapaHTUPOBaHHAas BO3MOXHOCTb PaCLUMPUTb KOMaHAY Mog NPOeKT —
BOT C/laraemble 41 YCNeLHOro BOMIOLWEHWS CaMbIX CMENbIX UAei. Kpome Toro,
CerofHs NpoCTO HEBO3MOXHO NpeacTaBuTh cebe MK Softline 6e3 3akasHow pas-
paboTku OT KOMMaHWK «[leBefioHnKa»: 3To bonee ABafuUaTH NeT NpakTnkn, bonee
MonyTopa ThiCAY KBAMPULIUPOBAHHbIX Pa3paboTuMKOB, MHXEHEPOB U TeCTUPOB-
LLMKOB, YCMELLIHO peann3oBaHHble MPOEKTbI B POCCUU 1 3a pybexom.

Dobpo noxanosatb B Softline!
Bnagumup JlaBpos,
leHepanbHbI aupekTop Softline Poccus




Softline — nngep B uMppoBOU
TpaHchopMaLnm
N MHPOPMaALMOHHOM BE30MaCcHOCTH

K Softline — BeayLLMit NOCTaBLUMK peLLeHnit U cepBMCOB B 0b6nactu LnMdpoBoi TpaHchopMaLmMmn U MHopMaLMOHHOM Be3onacHo-
cTu. FfonosHoM opuc Softline HaxoguTcs B Mockse. TK obecneunBaeT, ynpoLlaer n yckopsieT LiMdpoByio TpaHCGopMaL Mo
6u3Heca cBomx knneHToB, 06bennHsst 6onee 106 000 opraHM3aLMii U3 BCcex oTpacneit ¢ 6onee yem 5000 NyyLWMMU B CBOEM
Knacce nocrasLnKamu B chepe MHPOPMaLIMOHHBIX TEXHOOMMIA, a TaKkXKe NpefoCcTaBnsas COOCTBEHHbIE YTy U PeLleHns.

B HacTosiee Bpems K Softline siBnsieTcs onHOM M3 cambix BbICTPOPACTYLLMX FPYNM KOMMaHWi B oTpacnu. B 2022 rody ee obopot
poctur 70 690 mnH pyb. TK Softline peanuayeT TpexmepHyto CTpaTervio pocTta, HampaBEHHYIO Ha pacLUMpeEHNE COBCTBEHHOIO
NPOW3BOACTBA, NOPTHENs PELLEHNI U KaHaNoB NPoAax. 4800 coTpyaHuKoB K Softline pabotatot B 6onee yem 25 npeacrasum-
TenbCcTBax no Bcei Poccuu, B TOM yucne 1600 MHXEHEPOB W pa3paboTyUmKOB.
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no Bcen Poccum
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bonee

5000

npoussogutenen Mo
n obopynoBaHus B nopTdene

AvsepcnpunumpoBaHHas

" JINHEWKa TOBapOB KN yCiyr

B2B-KNMEHTOB =

COTPYOHUKOB

CobcTBEeHHble MNaThopPMbl

@ CloudMaster
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CobCcTBEHHOE pOoCCUMMCKoe
NPOWV3BOACTBO

MPOrPaMMHOIo M anmnapaTHOro
obecrneyeHusa

[TONHbBbIM HaboP yCNyr 1 peLleHnM
ON9 UMPPOBOU TpaHCchopMaL i
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Mbl MO

MOTIaeM HalllM

KITMEHTaM B LLMDPOBOW

TPaAHCC

Y Hac eCcTb HeO6XO,EI,l/IM

DopMaL MY

ble pecCypCbl U KOMIMEeTEHLININ, a TaK-

Xe LLNMPOKoe permoHasibHoe npuncyTcTtBmne, no3BoOJ1drOLLIES
MCMOJ1b30BaTb TaJlaHTbI U Me)K,EI,yHapOD,HbIl;I OonbIT

NHppacTpyKTypa —

OCHOBA [,191 NPUMNOXEHUIN U OaHHbIX.
Mbl cOo30aeM A5 HalMX KITUMEHTOB
MHOPACTPYKTYpY NtoboM CNoXHO-

CTW — OT HaCTONbHOIO KOMMbloTepa 4,0
LeHTpa 06paboTkun JaHHbIX.

,D,a HHbIE — mbi nomoraem knu-

€HTaM ynpaBnsTb AaHHbIMU, MOMyYaTb
6onee rnybokme 3HaHUSA 1 NOBbIWATbL

oThauy OT AaHHbIX.

I pMJ‘IO)KeH NA — mbl 3Haem,
Kak paspabaTbiBaTb, CO30aBaTh U MO-
[lepHU3MPOBaTh NPUNOXKeEHMS, 4TOBbI
HaLLW KIMEHTbI NMOMYUYMN KOHKYPEHT-
HOe MpeuMyLLECTBO.

Obnako — MHPPACTPYKTypa Kak ycnyra
6e3 KanuTasbHbIX BAOXEHUIA. Mbl IOMOraem
KNMeHTaM MCMoMb30BaTh BCIO MoLb 06n1aka,
NpUMeHsAs NoAXoabl My/bTH- UK nonu-o6/a-
Ka Hapsaay C HaWWMKU nnathopMamu.

KnbepbesonacHoCTb —
OCHOBa Hawnx peLLIeHVIVI. MbI 3aLmiLaem
CaMble LeHHble aKTUBbl HallnX KIMEHTOB.

NeXt—gen — WCKYCCTBEHHbIN MHTENNEKT,
aHanuUTMKa OaHHbIX, 10T, oTpacneBble pelleHus
1 T.0. Mbl faeM KIIMeHTaM BO3MOXXHOCTb MOny-
YUTb OLLYTUMYIO, U3MEPUMYIO OTAauy OT CBOMX
WHBeCTULMIA Bnarogaps apPeKTUBHbIM MHHOBA-
UMM Hawwei Lingpposoi nabopatopuu.

nyler — KOHCaNTUHT, MPOEKTUPOBaHUe, pa3paboTka 1 pa3BepTbiBaHWE, BHEOPEHWE, MOOOEPXKKa
BCEX peLleHUi, obyyeHne 1 NpakTUUeckmne 3aHsaTUs. Mbl MOMOraemM UCMOMb30BaTh TEXHONOMUW B MOSTHOM

Mepe.

4 SOTt 8-800-232-00-23

.-.j

l__,..mglﬁs'& :



YcnellHee npmBiekaTb M yaep»KMBaTb KNTMEHTOB, obecrnednBad
MO3UTUBHbIV MOMb30BaTENbCKMK OMbIT B LMdbpoBOU cpene

PacwmnpaTtb OO0 pblHKa M OCBaMBaTb HOBbIE O6J'IaCTl/I, NCr1oJ1b-
3Y4A Ll,l/ICprBbIe KaHaJlbl MapKeTUHra 1 npoga >

ONTUMU3NPOBATb NMOBCEOHEBHbIE 6l/I3HeC—I'IpOLI,eCCbI, CHWM>Xa4d
MN30epP>XKN U MoBbILLad NMpon3BoOANTESIbHOCTb TpyAa

MoOTMBMPOBaTb COTPYAHMKOB Ha caMooTaady 1 paboTy C yao-
BONMbCTBMEM, Mpeanarasg MM Kpacmeble 1 yOobHble paboune
MHCTPYMEHTDI

Sl j

fOpPU30HTaNbHbIE PELLEHUSs — CXOXME PeLLeHUs A1 OpraHM3aLuii B pa3inyHbIX OTpac-
nax, Heobxogumble Anst GYHKLUOHUPOBaHUS NI0OOro COBPEMEHHOFO NPeAnpUATUSI.

BepTukanbHble pelleHns — Mbl 0bn1afaeM npakTMYECKMM OMbITOM U OBLIMPHBIMU 3Ha-
HUSMU KJTI0UYeBbIX BU3HEC-NPOLIECCOB B OTPAC/ISAX HALUUX KJIMEHTOB, @ TaKXXe Haunmyy-
LWMX CLieHapWeB TPaHCHOpMaLIUU.

www.softlineru SOT 5
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foCcyOapCTBEHHbIN
ceKkTop

O6pa3oBaHue
M 30paBoOXpaHeHne

mobanbHble
npeanpuaTma

K Softline nomorna 3akasunky nposectu
CpaBHUTENbHbIA aHanU3 U GYHKLMO-
HaJIbHYIO OLLEHKY HECKOJIbKMX NPOAYKTOB
knacca Privileged Access Management. Mo
MTOram MUIOTHOrO TeCTUPOBaHUs Bbino
BblbpaHo pelueHne Safeguard BeHpopa
One Identity.

8-800-232-00-23

K Softline nposena nunotHoe TecTnpoBsa-
Hue cncteMbl 0bHapyXeHUs 1 NpepoTBpa-
WweHus brusHec-atak Ha BEH-MPUNOXKEHUS,
co3paHHow Ha 6ase PT Application Firewall
(PT AF) onst TaMb0BCKOro rocynapCTBeH-
HOro yHuBepcuteta UM. [.P.[lep>kaBuHa.

K Softline BHeapuna ons Ynpasns-
owen KoMmnaHmm «AnbsgHc POCHO
YnpasneHue AKTUBaMU» PeLIEHME Mo
OpraHu3auunm yoaneHHoro gocryna
[0CTyna K KOpNopaTUBHOM MoYTe,
KaneHgapsm, rnobanbHoN agpecHom
KHUMre 1 3afa4am C NOMOLLbIO MO-
6unbHbIX ycTponcTs Ha 6a3e Windows
Mobile 5.0

Allianz ()



)

KopropaTuBHble
KITUEHTbI

R

\paTHOro obecneye

Manbiv
M cpeaHum busHec

[anbHeBOCTOYHOM pacnpenennTenbHoOn
ceTeBoi kKoMnaHuu (OPCK) TpeboBanoch
aBTOMaTU3MpPOBaTb NPOLLECC PE3EPBHOIO
KOMUPOBaHWSA U BOCCTAHOBNEHUS AAHHbIX,
4TOObI COKPATUTHL BPEMSI BOCCTAHOBIIEHUS
paboTocnocobHOCTU CEPBUCOB U CHU-
3UTb PUCKU MOTEPU KPUTUHECKU BaXKHOM
MHPopMaL M. Pa3paboTumMKom NpoekTa
6bina BbibpaHa komnaHus K Softline,
crnewumanucTbl KoTopon obnagaloT Bcemu
HeobXx0AUMbIMU KOMMETEHLUSIMU

K Softline nomorna komnaHnn «KPACHOOAPATPOAJTbAHC»
pa3mectutb UT-mHdpacTpykTypy B Softline Cloud. 3akasumk
cpenan Bblbop B NONb3y laaS-pa3mMellieHns B CBA3M C BbICOKOM
0TKa30yCTOMYMBOCTHIO M BO3MOXHOCTbIO rnMbkoro maclutabuposa-
HKs. KpoMe Toro, ceivac HaboaaTcs CIOXHOCTU C NOCTaBKa-
MU cepBepHOro obopynoBaHus 1 NOTPEBHOCTb B pecypcax MOXET
MeHsaTbes. Softline Cloud crano BbirofHOM anbTepHaTUBOM:
KIIMEHT MOXET ornepaTuBHO A06aBuUTb Unn ybpatb Tpebyembie
MOLLHOCTU, perynnpys TeM camblM pacxoabl Ha UT. Takum obpa-
30M, 3aKa34uK NAaTUT Mo $aKTy UCTONIb30BaHUS PECYPCOB.

www.softlineru SOTt



mm CyTb umndppoBOM TpaHCHOPMaALINMK

2710 yCTOl;IL-IMBaFl BO3MOXHOCTb Nnpn-
HMMaTb yrpaBJ/ieH4YeCKne N TEXHOJTO0-
rmyecKme peeHmd, OCHOBbIBadCb Ha

OaHHDbIX, MCKJTKOYa4d Cy6'beKTl/lBHbll;1
4enoBeYeCKMM onbIT.

Softline

LindppoBada TpaHchopMaLma BmaHeca
N OTPACNEBOUM KOHCANTUHI

Softline Digital 3To koMaHOa aKCNepToB, KOTOpaa pa3pabaTtbiBaeT, MUIOTMPYeET

M BHeOpSeT UMPPOBbIE peLLEHNS Ha CTbiKe OTpacnen 1 NepenoBbliX TEXHONOM M.
MNopTdenb KOMMNEKCHbIX LIMPPOBbLIX peLlleHnm cHOOKYCMPOBaH Ha MPOMbILLSIEH-
HOCTb, PUTENN, NOTUCTUKY, GUHAHCHI, MEOULIMHY M MOCTPOEH Ha 6a3e TexXHOormm
Al, ML, CV, IoT, Big Data, VR/AR, Data Science. B wraTe 6onee 50 Data Scientists

1 1500 pa3paboTUMKOB, FOTOBbLIX MOOK/IIOUMNTLCA Ha MOOOM M3 3TANoB MPOEKTa

M YCUNUTb KOMaHAy 3aKa34mka. B Softline Digital poctynHa 6ubnmoteka npoaykK-
TOB «M13 KOPOOKUM», KOTOpAaa perynapHoO JOMNONMHAETCa U HacuMTbiBaeT 6onee 100
peLueHMN.

v v

50+ 1500+

LUITAaTHbIX data LLUTATHbIX
scientists paspaboTumnkoB

10 SOTt 8-800-232-00-23



SL Digital

> Softline Digital npuMeHaeT TexHonornm
B OTpac/iax

NHoycTpua 4.0

MponssoncTso - Jlorncrtuka . FopHo,n,o6b|Ba|ou.|,aﬂ
MPOMbILLIEHHOCTb

Putenn + OuUHaHCbI
HedTb 1 ras - TocypapcTtBO
BuptyanbHas Bl + VR/AR DopMUpyemM 1 BU3yanusmpyem aHanntmyeckme
peanbHOCTb Buayanusaumsa gaHHbIx Software OTYETbI ANS MPUHATUSA BU3HEC-peLLEHIN
MCKYCCTBEHHBDIM Al + ML + CV O6pabaTtbiBaeM 1 MHTeprnpeTUpyemM cobpaHHble
WUHTENNEeKT Ob6paboTka faHHbIX Clouds + Software OaHHble, POPpMMPYEM KapTy BO3MOXHbIX peLle-
HWIM
bonbuue Big Data
AaHHble XpaHeHue gaHHbIX. Data Lakes.
Clouds + Hardware + Software
MpoMbILNEHHbIN loT OcHallaeM 06bekTbl M3MepeHusa gatynkamMmm
MHTepHeT Beluei C6op paHHbIX. Hardware + Software N ceHcopamu A9 NonyyeHus HeobxoanuMbIX
OaHHbIX

TPEHOO0B N UMPPOBOE Npennpuatmne
C noMolubto Softline Digital

KoHuenumsa umndpoBoro npeanpuaTma
noapasyMeBaeT HeEMPEPbLIBHbIN MOHM-
TOPUHI B PEXXMME peasibHOro BpeMeH!
COCTOSIHMSA Ka)XOOM YCTAaHOBKM, KaxK-
O0ro aneMeHTa obopyaoBaHMS, Kaxk-
OOro COTpYyOHWKa, a 3aTeEM MPUHATME
yMpaBleHYEeCKMX PELLEHNM Ha OCHOBE
NpoaHann3npoBaHHOW Ha NeTy MHPOpP-
Mauunmn. Umdposaa nHdopmMaumMoHHas
cpefa, Co34atoLascsa B COBPEMEH-
HOM BK3Hece C MOMOLLbIO TEXHOMOT UM
MPOMbILUIEHHOIO MHTEPHETA BELLEN,
60MNbLUMX AaHHbIX, MALLMHHOIO 0byue-
HVA U BUPTYaNbHOW peasibHOCTH, yrKe
aKTVMBHO MPUMEHAETCS B K/IHOUEBDIX
oTpacnsax.

ABTOMaTU3aLMA TEXHOOMMMN
" 6M3Hec-r||oou,eccos

Ncrnonb3oBaHMe LUMPPOoBbIX
O0BOMHUMKOB

Arperauma n nHTepnpeTaums
B6ONbLIMNX JaHHbIX

Pa3BepTbiBaHME peLleHni
B o6/1aKkax

O6yyeHune coTpyaoHmnkos B VR/AR

MpecKpUNTUBHAA aHaNINTKKA

v vyv vV vV V V

Lndposble npegnpuaTsa

www.softlineru SOTt
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SL Digital

[Nooxon Softline Digital
K npoLueccy TpaHchopMaumm

= MNouck onTMManbHbIX peWeHui. B npouecce noncka LMPPOBbIX peLlleHnii TONbKO 3% nonagatoT B noptdens. Exxeme-
cs4YHO Banupupyetcs 6onee 100 pelleHWit BEHOOPOB.

= PaspaboTka. KomneTeHUUn KOMaHabl NO3BOASIOT pa3pabaTbiBaTb YHWUKAbHbIE COBCTBEHHbIE PELLEHUS.

= BHepapeHue. Pa3paboTaHHOeE peLueHue BHeApseTcs Ha cTaann MVP ¢ nocnegyowmnm macwtabuposaHneMm. 3anyck MVP
3aHMMaeT B cpefHeM 28 gHen.

OGyueHMne. KOHeuHbI Nob30BaTe b PeLleHns MPOXOAUT KOMMIeKCHOe 0byyeHue paboTe ¢ NpoaykToMm. Mo cpaBHEHMIO
C CaMOCTOAATeNIbHbIM U3y4eHneM OHBOPAUHT Nonb3oBaTenei NPoncxoamT Ha 90% bbicTpee.

= TMpoceBelyeHue. TEXHONOTMYECKNE IKCMEPThI PErYNAPHO NPOBOAST BOPKLLOMbI, OIMMMUAaAbl U XakaTOHbl B TOMOBbIX By3ax
CTpaHbl. 80% CTYAEHTOB NPOAOIIKUAN Pa3BUTME B TEXHONOTMYECKOM HamnpaBneHuu.

> BblogeneHHasa koMaHga Data Science

YCcnnmm Bally KOMaHOy HallKMMKM crelmanmnctaMm 3a 2 Hepenu

Korga Hy»XHa ycnyra: MNookntovaemMca Ha ntobom aTane
Heobx0AMMO peluaTh 3afaun aHanm3sa AaHHbIxX. Ha- pa6OTb| Ha MPOEeKTOM.
npuMep, NPOrHOo3MpoBaHUEN ONTUMM3ALLMS, pacno3Ha-
BaHMWe TeKCTa,/roNnoca/Buaeo, HaXoX 4eHUe3aBUCUMO- © YMeem «Ha nanbuax» 06bACHATb LIeHHOCTb ML-
CTei, NoUCK aHOManuii v T.4. n Al-NpoayKTOB, obwaTtbca ¢ 6usHecom um PYHKLMOHaNb-

HbIM 3aKa34MKOM.
Hy>eH BbICTPbIM MPOTOTUM CUCTEMbI Ha BalIMX LaH-

HBIX. - Bbibupaem onTuMasnbHble MHCTPYMEHTbI A8 peanunsa-
LMK CEPBUCOB W MPOAYKTOB B YCNOBUAX UMEIOLLUXCSH
OrpaHu4eHunit (Bpems BbiBO4a NPOAYKTa, CTOMMOCTb
pa3paboTku, nnatdopmbl). ECnin Bbl yxxe paboTaeTe

B KOHKPETHOM CTEeKe TEXHO/IOMnI, Mbl Hagem coTpya-
HWKOB C Hanbonee peneBaHTHbIM OMbITOM.

HeobxoaMMo ycunutb cBoto DS-KOMaHAY NoaXOOsLLIN-
MU KOMMETEHUUAMU B TEUEHWE KOPOTKOIO CPOKa.

o * YuuTbiBaeM OTpacsieByto cneymouky.

12 SOFt 8-800-232-00-23



> PeweHma ongd
MPOMBbILLUTEHHOCTU

lloT (MPOMbILLNEHHbIN
MHTEPHET BeLlen)

reOI'IO3VILI,VIOHl/IpOBaHl/Ie nepcoHana n TeXHNKu

MOHMTOpVIHI' CPMBMOJ'IOFI/ILIECKOFO COCTOAHNA NepCcoHa-
na

MOHUTOPUHT NPOMbILWNEHHOro 060pynoBaHUS

ABTOMaTM3aLMs TEXHONOMMYECKUX MPOLLECCOB U NPO-
M3BOACTB

MHBeHTapu3sauusa npu nomoum RFID

ML/Al (MalwunHHoe obyyeHue/
NCKYCCTBEHHbIN UHTENIEKT)

MpPOrHo3 1 oNTMMM3aLmnsa TeXHONOTMYeCKUX npoLiec-
COB — LNdpPOBbIe ABOMHUKM

MpOrHo3 1 onTUMKU3lauma sHeprosaTpar
MpeaukTuBHbLIN TONP
OonTummn3auns rpaduka NPon3BOACTB

VR/AR (BUpTyanbHas/LONONHEHHAs peanbHOCTD)

YpaneHHblin AR-3kcnepT Ans o6Cny>KMBaHUs U PEeMOH-
Ta obopynoBaHus

ObyueHMe TEXHUYECKUM OMepaLusiM Ha 3f1eKTpuye-
CKoW noacTaHuum 10kB

CV (KoMnbloTepHOe 3peHne)

Cl/ITyaLI,I/IOHHaH BMOeoaHannTnKa Ha npomn3sBoacTee
nB ﬂpOMbILLI}'IeHHOl;I 6esonacHocTH

PacnosHaBaHue H6paka 1 BbliSiBIeHWe ero NpuymnH
NedekTocKonMa Ha NPOMBbILLSIEHHOM NPOM3BOACTBE
PacrnosHaBaHMe HOMEPOB KOHTEMHEPOoB 1 NNaThopm

BuaeoaHanutmka Ha paboyem mecte

Big Data (6onblune gaHble)

EQoMHOE KOpNopaTUBHOE XPaHUAULLE JaHHbIX
CUCTeMbl aHaNUTUKKN B pearbHOM BpeMeHU

Bbluncnenns 6usHec-norukun Ha 6onblumnx Habopax
OaHHbIX

SL Digital

> PeweHmMa ongd
puTeEnna
Ha TEXHO1IOTMNAX
Al 1 lloT

MallurHHOe obyyeHune
N UCKYCCTBEHHbIN MHTENNEeKT

KOHTpOsb TOBapOB Ha MoJke
MporHo3upoBaHue notpebneHunsi Tosapos

OnNTMMM3aLUma NoNb30BaTENbCKOrO NOBEOEHMSA HA
canTe

MapKeTMHFOBaﬂ cerMmeHTauuna n nepcoHanam3npoBaH-
Hble nMpennoXxeHunsa

MPOrHO3 yXoasLmX KINeHToB

[MpOMBbILLTEHHbIN
MHTEPHET BELLEN

aﬂeKTpOHHble LEeHHUKN

KOHTPO/b pU3MYECKO aKTUBHOCTU NepcoHana (Hocu-
Mble YyCTPONCTBA)

MOHUTOPUHT 3HEPTrO3PPEKTUBHOCTH
KoHTpornb ycTanocTtn soguTenen
ABTOMaTM3aLMsA MHBEHTapM3aLmm (APOHbI)

[eonokaymnoHHble CepBUCblI B TOProBoM 3ane

www.softlineru SOTt
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SL Digital

> PelueHmna gnga > LlnppoBble
pUTEWNIA Ha N1aTPoOpPMbI
TEXHOOTMNAX Softline Digital
B|g Data’ CV 1. Retailix.Ai — o6nauras nnatdpopma c 6uBAUOTEKOI

peLleHuit Ana LMppoBmn3aLMmM CpefHero u Manoro
pO3HMYHOro HrnsHeca. Balue KOHKYpeHTHOE npeun-

M V R/A R MYLLEeCTBO nepef ¢peaepanbHbIMU CETAMU.

Bonblwime naHHble

EanHoe KopnopaTieHOe XpaHunuie faHHbix Data 2. AlLine.io — UMPPOBOW TEXHONOT Ha OCHOBE UCKYC-

Warehouse/Data Lake CTBEHHOTro uHTennekTa. EquHaa nnatpopma gnsg

CUCTEMbI aHaNUTUKKN B peasibHOM BpeMeHU. AHaNUTU- GeicTpoit paspaborTky, Pa3BEPTLIBAHNA 1 SKCMITY-

yeckume BUTPUHbI aTaunun LMPpPOBbIX ABOMHUKOB NPOMBILLIIEHHOMO
NpeaAnpuUaTUS.

BbluncneHuns 6GusHec-nornkun Ha 6onbwmnx Habopax
LaHHbIX

Bl/IpTya}'I bHad U OOMNOJIHEHHAA
Pea/ibHOCTb

ObyyeHune nepcoHana (oHbopaumHr, soft skills)
KOHCTPYKTOPbI y4ebHbIX MaTepuanos

MapKeTUHT 1 MepYaHAaN3nHT

KoMnbtoTepHoOe 3peHne

ABTOMAaTM3aLMA MHBEHTapMU3aLuKn (YyCTPOMCTBO A8
puyTpaka)

KoHTponb ovepenu
Mpopaxa ToBapos 18+
Tennosble KapThbl

Pacrno3HaBaHwWe BXoasLMxX nokynartenemn

MoacyeT KIMEHTOB

YueT paboyero BpemeHu (6romeTpus)
Mporpammbl N0SNbHOCTU
be3onacHocTb

BeHOWHT, noeHTUdUKauma n sepmpukauma

foToBbI NOCMOTpPETb AEMO?

MpucbinanTe 3anpoc Ha
Digital@Softline.com

11 SOTt 8-800-232-00-23
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BusHec-pelweHus

> DNEKTPOHHbIN
OOKYMEHTOOOOopOoT

CuctemMbl C2[, BHegpsaemble 'K
Softline, MetoT KonoccanbHble BO3-
MOYHOCTW MacLUTabMpoBaHMa U Ha-
CTPOMKWM CKBO3HbIX MPOLECCOB B pac-
npeneneHHbIX Koprnopaunax. Cucrtema
JOKYMEHTOO060pOTa MOXET BbICTyMNaTb
LIEHTPOM UHPPACTPYKTYPbl 0OMeHa
2NEeKTPOHHbIMU OKYMEHTaMK, obe-
crneymBad MxX XpaHeHne, MHTerpaLumnto
C CEPBMNCAMUN MEXXKOPMOPATUBHOIO
obMeHa U1 yYeTHbIMU CUCTEMAMMU.

MonHocTbio LMdPOBOE B3aNMOLENCTBME Npefnonara-

eT 06beiMHEHNE B EAMHYIO 3KOCUCTEMY COTPYLHUKOB,
MpOLLeCcCoB, KOHTEHTA, KOHTpareHToB. YA06cTBO Ans
nonb30BaTeNen, MHTENNEKTyanbHas pobotunsaums, Habop
noaxonaLmx GusHec-peLleHnin, MoLHas nnaTpopma,
topuamyeckas 3Ha4MMOCTb, OMHUMKAHaNbHOCTb — BCE 3TO
M eCTb COBPEMEHHbIM 31eKTPOHHbIN OKYMeHTOo60poT.

TnnoBble peleHnd

DOUHAHCOBbIN apXunB

YnpaBneHue 3akynkamu

YnpasneHne [orosopamm

YnpaBneHue CoBeLaHUAMMN U 3acefaHnamMm
YnpasneHue B3aUMOLOENCTBUEM C KITMEHTaAMU
MpoeKTHbIN foKymMeHToO6OpOT
CornacoBaHue cYeTOB Ha onnarty

MeXXKOprNopaTUBHbI PUHAHCOBO-YYETHbIN
nokymeHToobopoT

T
‘

8-800-232-00-23

UCTOPUMN YCNEXA

SOCAR

OtpeneHuto SOCAR, rocygapCTBeHHON HEPTAHON KOM-
naHun AsepbainmkaHckoi Pecnybnuku, B Ipysuu Tpebo-
BasloCb caenatb HesonacHoi paboTy ¢ koprnopaTUBHbLIMMU
LOKYMEHTaMU U NOBbICUTb KOHTPONb 3a UX ABUXEHUEM,
COKpaTUTb 3aTpaTbl BPEMEHW U HANAAUTb CETb B3aUMOOEN-
CTBMSA C pernoHasbHbIMU NpeacTaBuTebCTBaMu. LieHTpa-
N30BaHHasi CUCTEMA 3/IEKTPOHHOIO AOKYMeHToobopoTa
no3sosnna cGopMUPOBaTb €AMHbIN apX1B LOKYMEHTOB

C BO3MOXHOCTbIO TMBKOro pasrpaHuUueHns [ocTyna,
HanaguTb aBTOMaTU3MPOBaHHbIE MPOLECChI Ae10NPOon3-
BOZLCTBA. BbINONHEHa IOKanu3aLmns Ha rpy3nHCKKIA 3bIK,
WHTerpaums c cuctemon bunnumnra.

KomuteTt umdppoBoro passutua
u cBa3un Kypckoi obnacrtu

E)xeqHEBHO COTpyAHMKM KoMUTETa LMPPOBOro passnTmns
1 cBa3u Kypckoit 061acTu pellatoT MHOXeCTBO 3afau, CBsi-
3aHHbIX C PYHKLMOHUPOBAHWEM PasNYHbIX UT-CepBMCOB,
KOTOpbIMM Nonb3ytoTcst bonee 1 MAH xuTenein obnactu.
[eatenbHOCTb Cy>KalmMx KOMUTETa, Kak U COTPYOHUKOB
noaBefOMCTBEHHbIX Y4pexaeHUin HeBO3MOXHa 6e3 co-
BpeMeHHoro opucHoro NO. KomaHpda Softline nopobpana
onTtumarsnbHoe peweHne MonOduc, BKIOUYEHHOE B Peectp
oTeyecTBeHHOro MO 1 NOIHOCTLIO OTBeYaloLee BCEM
TpeboBaHUAM KNMeHTa. Peann3aums NpoekTa no3sosnmna
He TO/IbKO 0becrneynTb BCeX PerMoHanbHbIX U MYHULN-
nanbHbIX COTPYOHWUKOB OPraHoOB UCMONMHUTENEN BNacTu
BO3MOXHOCTbIO UCMOMb30BaHUSi COBPEMEHHOIO U YA06-
HOro MHCTPYMeHTa /11 COBMECTHOM paboTbl U KOMMYHMU-
KaLWi, HO U CIKOHOMUTb BIOLKETHbIE CPEACTBa Ha CYMMY
6onee 1 Mnpp pybneit. Bce WTaTHble COTPYOAHUKM MOTYT
MCNonb30BaTh 3TW NPOrpamMMbl 419 UCNONIHEHMSA TPYAOBbIX
1 cnyxebHbix 0bsi3aHHOCTEN He TONbKO Ha pabounx, HO

M Ha OOMALLIHUX KOMMbIOTEPAX, YTO CTasio BO3MOXHbIM

3a CYeT UCnosib3oBaHWa «MorOpuc YactHoe O6nako».
ITOT KOMMJIEKC 3aLLUULLEHHbIX BEO-CEPBMCOB U NpUIoxe-
HWIA ONst opraHM3aummn obnadHol paboyeit cpefbl BHYTpU
opraHu3aunm bbin Takke noctasneH rnobanbHbIM NPoBait-
nepom TK Softline.

«ACCMAHH BepaTteH
+ MnaHeH»

MpoekTHasa opraHunsauna «<ACCMAHH BepateH + lNnaHeH»
peanusosana 6onee 10 TbiC. MPOEKTOB MO BCEMY MUPY,
Ccpenu KOTOPbIX CMOPTUBHbIE COOPY>KEHUS, a3PONnopThl,
TOProBsble LLeHTPbl, 06beKTbl MPOMbILLIEHHOTO NPOU3-
BoacTtea. CyllecTBoBaBLIasg B OpraHM3aLunm cucrema
LokymeHToob0poTa bblNa ycTapesLUeit U He oTBevana
Bbl30BaM BpeMeHW. B pe3ynbtaTe pykOBOLCTBO MPUHAMO
pelueHne BHeopuTb Pilot-ICE — coBpeMEHHbI MHCTPYMEHT
XPaHEHWSI, yNpaBneHns 1 aHanm3a daHHbIxX, Heobxoau-
MbI B TeKyLLIeN 0eaTe/IbHOCTU NPOEKTHON OpraHM3aLmm.
Ons ynobcrsa NoaKMOYEHUS 3aKa34yMKOB KIIMEHT BblBpan
pa3MellieHne cepBepa cucTeMbl B obnake. Mcnonb3oBaHue
nybnuyHoro obnaka K Softline gna pasmelueHus cepsepa
NO3BO/NIIO 3aKa3umKy ONTMUMU3NPOBATL 3aTpaTbl Ha UT

M COKPaTUTb CPOK 3anycka CMCTeMbl JOKyMeHToobopoTa

C OBYX-TPex MecsLeB [0 HECKOJIbKUX OHEN.




> YnpaBneHue
Ou3Hec-
npoueccamm (BPM)

Mbl co3gaeM 019 3aKa34uMKOB peLleHmns
Mo ynpaeBneHuo bmnsHec-npoLeccamm
Ha 6a3e BPM-nnatdopM, peanmayto-
LMX noaxon low-code. 3To no3BongeT
CTPOUTb BU3HEC-MPOLLECChl 3HAYUTEb-
HO ObiCcTpee 1 6e3 NPUBNEYEHUS Y3KMX
crneLmnanmncTos.

OcHoBHasi 3agayva BPM-nnatdopmbl low-code - onucanue
CKBO3HbIX BU3HEC-MPOLLECCOB, AatoLLee BCEM MOb30BATENAM
NoHMMaHWe, Ha KakoMm 3Tane MM HeobXoAMMO NoAKIoYaTLCS
K pa60Te M 4YTO MMEHHO OenaTb. PeweHns BPM no3BonsaoTt
MCMO/1b30BaTb PECYypPCbl M BPEMA MakKCUMabHO 3pdeKTnB-
HO, CHMXXas TeM CaMbIM 3aTpaTbl M MOBbILIAA CNAXEHHOCTb
COBMECTHOWM paboTbl 3a CHET TOrO, YTO BCE YHACTHUKM paboumx
npoueccoB B /11060 MOMEHT BPEMEHW YETKO NMOHMMAIOT CBOU
3apayn u Tpebyemblit pesynbTaT

Mbl Npegnaraem

AHanm3 cyulecTByoLMX NPOLLECCOB, POPMNPOBAHNE KOH-
Luenuunu BHedpeHMs U TEXHUYECKOro 3adaHuna. BHeope-
HME TEXHUYECKUX CPeacTB U CUCTEM.

ABTOMaTH3auumIo npoueccoB M3 MHOXeCTBa CUCTEM

B pamMKax eouHoOM I'IJ'IaTq)OprIZ MapKeTUHr, Npoaaxwu,
obecneyeHune cepBuca, NnaHNpoBaHWe, y4yeT, aHannTmnka
M MHOroe gpyroe.

BbICTPYIO M TOUHYIO KACTOMM3ALMIO, PaCLUMPSEMYIO
®YHKLMOHaNbHOCTbL U MacwTabupyemMocTb.

BusHec-peleHnsa

> DMEeKTPOHHbIE

apPXMBbI

KoMnnekcHoe peweHme obecneymBaeT
HagexXXHoe UeHTPaIM30BaHHOE XpaHe-
HWe 2JTeKTPOHHbIX JOKYMEHTOB B COOT-
BETCTBMIN C BbICOKNMU Tpe6OBaHV]S:|Ml/I
K X 3allnTE N COXPaHHOCTK, a TaKXXe

B cOYeTaHNM C MaKCMMaJ1bHO y,EI,O6HbIM
M MNPOCTbIM AOCTYIMNOM — KaK C JTOKaJlb-
HbIX, TaK 1 C YOaJ/1IeHHbIX KOMIbOTEPOB.

[NpenmylLLecTBa
ana 6usHeca

FapaHTua coxpaHe-
HMA IOPUONYECKON
3HAYMMOCTM 3/1eK-
TPOHHbIX JOKYMEHTOB
B TeYeHMe BCero Cpoka
XPaHeHUs.

CHMXeHue cTou-
MOCTH xpaHeva

3a CYET MEeHbLUMX
TpeboBaHui k 0bo-
PYAOBaHUIO U LeH-
Tpanusauum Bcex
apXMBHbIX NpoLueayp
B OOQHOW CUCTEME.

YckopeHue pabotbi
APXUBUCTOB U fOe-
NOMNpPON3BOAMUTENEN,
6bnaronaps aBToma-
TM3aLMU PYTUHHBIX
onepauun.

YMeHblIeHUue Ha-
rpy3Ku Ha onepa-
TUBHbIE XPaHUNNLLA,
noBbiLleHne BbicTpo-
[encTensa onepaTme-
HbIX CUCTEM.

www softline. ru
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BusHec-pelweHus

> CNCTEMDI
yrpaBneHuns
cknagom (WMS)

Mbl BHepseM MporpaMMHble KOM-
nnekxcbl, obecrneymBatoLLe aBTOMa-
TU3aLMIO yNpaBrieHna BusHec-Npo-
LleccaMm cKaackom paboTbl. Cpean
pellaeMbIX HaMM 3adau:

ynpouleHne nMHBeHTapum3auunn 1 noBbilleHne ee To4-

HOCTU

CHWXKEeHMe 3aTpaT Ha pabouyto cuny;

yBennieHme BMeCTMMOCTHU CKNana;

NnoBbIlLIEHNE YPOBHSA O6C}'Iy)+(VIBaHMF| KJTMEHTOB.

Hawu cepBUCHI
no 3agadvyam WMS

AyauT. JIOrMCTUYECKUIA ayauT U KOHCaNTUHT B obnactu
CKNaACKoM U TPAHCMNOPTHOM NOFUCTUKM.

MpoekTnpoBaHuMe. NMpoekTupoBaHmne 1 ConpoBoOXae-
HMe CTPOUTENbCTBA CKNAaACKMX KOMMIEKCOoB. KoM-
NjeKCHOe OCHalleHne CKNanoB «Nop, KoY».

BHeaopeHue. BHeapeHWe 1 CONPOBOXOEHNE CUCTEM
aBTOMaTM3aumm cknaga.

NT-conposoxaeHne. NT-conpoBoXaeHMe BHeApeHUs
npoekTa. MocTaBku cneumanmanposaHHoro obopyno-
BaHWA, NOrMCTUKA, MOHTAX, NyCKO-Hanamnka.

8-800-232-00-23

> YnpaBreHme
NpoeKTaMM

K Softline onTMM3npyeT BHYTPeH-
HIOK 0eAaTeNIbHOCTb OpraHM3aumm B
pPaMKaX NPOoLEeCCOB yNpaBeHUsa Mpo-
eKTaMM 1 NopTdeNaMm MPOEKTOB C
noMoLLbko pelleHna Microsoft Project.

Microsoft Project — 370 nporpaMMHbIi NPOAYKT Ans
ynpasneHuns npoekTamu, paspaboTaHHblit Microsoft. OH
npu3BaH NOMOYb MeHeXepy NpoekTa B pa3paboTke
nfaHa, HasHa4yeHWN pecypcoB A5 33034, OTCIeXUBaAHUN
nporpecca, ynpasneHuu 6100xeToM 1 aHanmnse paboumx
Harpysok. Microsoft Project B TedeHMe HECKONBbKMX NIET MO-
Cne ero nosiB/ieHMs cTaa JOMUHUPYIOWUM NPOrpamMMHbIM
obecneyeHveM Afis ynpasneHusi npoektaMmu Ha Hase MK.

OcCHOBHbIe 3a4a4u,
peLlaeMble CUCTEMOMN:

KOHTPOSIb TPyA03aTpaT, 6104)KETOB 1 CPOKOB,

KoopAuHaums paboTbl yHaCTHMKOB, HYacTo pacnpepe-
NEeHHbIX TePPUTOPUANBHO.

UCTOPUM YCNEXA

«Koprnopauua Kowenes»

MHoronpogunbHaa CTpouTesibHas KOMNaHua peanu-

3yeT MacLTabHble NPOeKTbl 3aCTPOKMN MUKPOPAioOHOB

B Camapckoi 1 Kanyckoi obnactax. ns ynpasneHus
npoektaMmn 1 3pPeKTUBHOIO NIaHMPOBAHUA OEATENIbHOCTH
Ha CTpouTeNbHbIX 06bekTax 3aKasuumk Bbibpan obnayHoe
peleHune Microsoft Project Online, nemoBepcuio koToporo
HacTpounun UT-cneumanmctbl KoMnaHuu. fNocne TecTnpo-
BaHuWs MO 6bIN10 peLleHo NepeBecT B MPON3BOACTBEHHYIO
cpeny. OkcnepTbl MK Softline nposenu murpauuio npoek-
TOB M MapaMeTpoB C AeMOBEPCUU B NOSHYO. Microsoft
Project Online He oTMyYaeTCs OT ON-premise peLleHus Nno
dyHKUMOHany. bnarogaps KOHCoNMOaUnUM MHGopMaLmm

0 pecypcax, 3agaqax, BU3yanusaumm n aHanuTM4ecknum
BO3MO>XHOCTAM MOBbILWEHa YNPaBIAEMOCTb NpoLeccamu

W onTMMKM3MpoBaHa paboTa Hafg npoekTamu. Hactpansae-
Mbl€ OTYETbI NMO3BONSIOT MNOMYYUTb JaHHblE, HEOBXOAUMbIE
LN pelleHns KOHKPeTHbIX 3aaay. ObnayHblii cepBuC He
HY>/AaeTcsl B AOMONTHUTENbHbIX 4OPOrocTosiLLMX 0bHOBIE-
HUAX, 0719 3aKa34nka Bcerga AOCTyMNHbl NOCNenHne Bepcum
BCEX KOMIMOHEHTOB.




> [TOTOKOBbBIN
BBO/, JOKYMEHTOB
N OaHHbIX

MaccoBbl BBOL, AOKYMEHTOB MO3BO-
N4aeT NepeBoanTb B 3/1EKTPOHHbIV B
60onblLoe KONMYeCTBO GUHAHCOBbIX,
KagpoBbIX M NOObLIX APYMUX OOKYMEH-
TOB A9 aBTOMaTUYEeCKOM 06paboTKm
M aHaNTUTUKK OaHHbIX.

MoMMMO CKaHNMPOBAHWUA M PACNO3HaBaHWA, peLleHne
npenycMaTpuBsaeT NpoBeEPKY M aHann3 NnpuHMMaeMblx
OOKYMEHTOB, aBTOMAaTUYECKOe U3BedYeHmne 3Ha4MmMon
MHPOPMaLIMK U3 3MeKTPOHHOro obpasa 1 nepenayy B KOp-
nopatmMBHble MHPOPMaLMOHHbIE cnctembl — B[, 1C, CRM,
ERP-cMCTeMbI, 3NeKTPOHHbIE apX1Bbl, CO34aHWne aTpuby-
TMBHOIO OMMCaHUA OOKyMeHTa.

Creunanuctbl K Softline peanusytot npoekTbl Mo no-
CTPOEHMIO 3NEKTPOHHbIX aPXMBOB, @ TAK)Ke BHEAPEHUIO
CUCTEMbI CKAHWMPOBAHWUA 1 PACNO3HABAHNA OOKYMEHTOB,
MMMOPTY AaHHbIX 13 CTapbIX apXMBOB.

30Hbl aBTOMATM3aL MM MO
HarpaB/1IEHNAM!

[lenapTtaMeHT Npoaa)k U MapKeTuHra
OUHaAHCOBbIN AenapTaMeHT. byxrantepusa
HR penaptameHT

HOpupunyeckmn genaptamMmeHT

£ CONTENT Al

PelleHMa Mo NOTOKOBOMY BBOAY
OAHHbIX MO3BOMAOT:

CHM3UTb Ha 50-70% Tpyno3aTpaTbl Ha BBOA, U 0bpa-
60TKy AaHHbIX B y4YeTHble cucteMmsl (1C, SAP...)

YckopuTb Ha 50% 06paboTky OKYMEHTOB

Co3AaTb MHOEKCUMPYEMbIN peecTp (C nocneayowmi
NMOWCKOM) CKaHOB [JOKYMEHTOB

CHU3NTb Tpyao03aTpaTthbl M BpeMsa Ha NOATroTOBKY OTBe-
TOB Ha 3anpocbl B ®HC 3a cyeT HbICTPOro 4ocTyna K
peecTpy AOKYMEHTOB

KOHTpONnpoBaTb Hann4ume opurimHanoB OKYMEHTOB
3a cyeT AOMONHUTENBHOM NPOBEPKU CkaH-obpa3os
(uBETHbIE NevYaTn U NoANUCH)

OcBo60aUTb OPUC OT ByMaXkHbIX [OKYMEHTOB (BbIBE3-
TW Ha cknan)

BusHec-peleHnsa

> PellueHmda
09 NopPTanoB

CTpYyKTypHM3aLma pa3pO3HEHHOW UNH-
dopMaLmm 1 obecnedyeHmne K Hen
HaOeXXHOro goCTyna As19 nosb3oBaTte-
nen — oaHa 13 BaXKHeEMLLIMX 3aa4, CTosa-
wmx nepen NT-otgenamum.

TWMNbl NPOEKTOB:

BHe[peHWe KOPNopaTUBHOIO NopTana C Hyns;
MUrpauus nopTana Ha HOBYIO NNaTPOPMY;

pa3paboTka oTaeNbHbIX MOAYNel Ha CyLLeCTBYIOLLEM
noprare;

COMPOBOXEHME NOPTanos.

KopnopaTnBHble NMopTasbl
peLualoT cnefyrolime 3agaum:

coBMecTHas paboTa Hafg npoekTamuy;
Co3[aHue efUHOr0 XpaHWUIULWa nHbopmaLuuu;
paboTa c 3asBKamu;

PopmManunsaLms KagpoBbIX NPOLLECCOB, afanTaLus
M pasBuTME NepCcoHana;

BHYTPEeHHMI PR.

[MopTanbHble peLleHns

BHyTpeHHMe KOpnopaTMBHbIE U 3KCTPaHeT-nopTabl

Ha 6a3e Microsoft SharePoint Server — 310 peleHune
Hanbonee NonynspHO A5 CO34aHUS NOPTaNbHbIX pe-
LLIEHWI BO BCEM MUpPE U BO BCeX cermeHTax busHeca ot
HebOoNbLIMX KOMMaHWIA [0 OFPOMHBbIX NPEANPUATUN.

KoprnopaTuBHble NopTasbl C UCMONb30BaHUEM peLle-
Husa DeskWork — cobcTBeHHast paspaboTtka KoMnaHum
Softline. 310 yaobHoe cpencTBO B3aMMOAENCTBUS
COTPYAHWKOB U OPraHn3aLmm KONnekTUBHOM paboTol.
[OTOBOE peLLeHne, BHeAPSIEMOe 38 MUHUMabHOE Bpe-
M$l M C HAMMEHbLLMM BIOOXETOM.

NHTepHeT-canThbl.
CucteMbl foKyMeHToobopoOTa.

KopropaTuBHbIi nonck Ha 6ase Microsoft FAST Search
Server.

www.softlineru SOTt
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BusHec-pelweHus

> padpumyeckme
pelweHuna ons
CO30aHUS
LLIMPPOBOro
KOHTEHTA

PelleHWa ANg aHMMaLU MM

M rpadurKm, KoTopble

MnomMoratT AM3anHepam,
KnHeMaTorpaducTam,
pa3paboTumMKaM Urp u
MapKeTOoMoraM peLlaTb ClTIOXHble
MPOM3BOACTBEHHbIE 3a4a4M.

OHM BK/tOYAIOT B €65 MOLLHbIE MHCTPYMEHTbI AJ1 TBOpUe-
CTBa M NpoBepeHHble paboune NpoLecchl, NoOALEPXKUBAIOT
OTKpbITble NpoLecchbl paboTbl C AAHHBIMW U OTpac/eBble
CTaH[apThbl, @ TaK)Ke NOMOratoT NOBbICUTb 3PPEKTUBHOCTb
MPOM3BOACTBA M CO34aBaTh MHHOBALMOHHbBIE pa3BieKka-
TeNbHble MaTepuasbl TOYHO No rpaduky 1 H6e3 npe.biLue-
HUa broayKeTa.

Tvnbl Npep/laraeMblx peLIJeHl/Il;IZ
BeKTOpHble U pacTpoBble pefakTopbl
Buaeo-penaktopsbl
Ul/uUx
MHCTpyMeHTbl ans 2D/3D aHuMaLuu
DOTOCTOK C KOHTEHTOM

[13aiH-MHCTPYMEHTbI 411 MapKeTUHra

—

AL LS

W MAGIX

INMAGINE gm £ movavi

8-800-232-00-23

OCHOBHbIE HarpaBleHNA
NCTTOJTIb30OBaHWMA.

1. ApXUTEKTYpHbIA AM3aiiH. BknoyaeT B cebs npoekTnpo-
BaHME XUIbIX U HEXMUITbIX 0O BEKTOB.

2. [In3aiH MHTepbepoB 1 NaHaWadTHbIM OU3anH. Peanmsa-
Lua am3aiiHa nomMeLLeHui 1 o3enieHeHne obbEeKTOoB.

3. papuueckuit onsarH. imeet obWMpPHYIO Creuna-
NU3aumio: OT CO3AaHMA WPUPTOB U TUNOrpaduUKn 0o
BM3yann3aLmm HaBUraLMOHHbIX O6bEKTOB U CO34aHMs
peleHnii ona oua)kurana.

4. Web-pu3aiiH. MpoekTupoBaHue nHTepdericos. Ansain-
Hep paboTaeT B koMaHze pa3paboTtumkos, SEO-cnewma-
nmcToB, UX-An3ainHepoB 1 faxe MapKeTosIoros.

5. MpoayKToBbIM An3anH (UX- n Ul-gusaiiH). JlaHHoe
HanpasfieHWe OTBEYaEeT 3a Co3aHne nHTepderca nog
noTpebHOCTM Nonb3oBaTens. A Takxe 3a To, YTobbl
nonb3oBaTtenio 6110 KOMPOPTHO «KUTb» C MPOLYKTOM,
KOTOPbIN OH AEPXKUT B pyKax.

6. Game design. OTOenbHOe HanpaB/eHWe, OTBeYaloLLee 3a
BM3yann3aLunio KOMMbIOTEPHbIX UIP.

7. VR-/AR- gu3aiiH. PaboTa C BUPTyanbHOM U [ONONHEHHOM
peanbHOCTbIO.

> DAM-cmncTteMa

DAM cuctema (ot aHrn Digital Asset Management - ynpas-
neHue undpoBbIMM aKTMBAMK) COBPEMEHHOE MPOrpaMMHOe
CPenCTBO AN XpaHEHUs, NOUCKA N yNpaBlieHNs LUPPOBbIMU
akTMeamu (GoTO, BUOEO, AOKYMEHTbI U T.4.) A9 HY>X[, pas-
NIMYHBIX KOMNaHui, CMU, Menma 1 MapKeTUHIOBbIX OTAE/10B,
HEKOMMEPYECKMX 1 FOCYOaPCTBEHHbIX CTPYKTYP, MMEIOLLMX

B CBOEM pacropsieHum bonblioe YMCNo Meana akTMBOB, a
Takxe BbICTPO HapaLLMBAIOLWMX UX KOTUYECTBO.

CucTtema Picvario no3BongaeT:
[ ]

MIHOBEHHO HaWTU HY>XHbIM KOHTEHT Cpean MUMIMOHA
dpannos

6e30MacHO 1 LLleHTPann30BaHHO XPaHUTL Meauadaiinbl
MMeTb AOCTYM K AaHHbIM U3 N060 ToUKM MUpa

KOHTPONMpOBaTb JOCTYM, yNpaB/ss npaBamMu nosb3osaTe-
nen

CUCTEeMaTU3NpoOBaTb MaTepuanbl, Co3naBas KoONnekumm
O6OFaLU,aTb OrnMMcaHus Ha OCHOBE TexHonornm NN

MOHETU3NPOBAaTb M PAaCNPOCTPAHSATL BallK akTUBbI MO
BCEMY MMPY U NOMy4aTb JOXOA,

MHTErpupoBaTh MemaTeky B UCMOfb3yeMble IT-pelleHus



DAM Picvario 3KOHOMUT:

1,0 50% 6100keToB Ha GOTO U BUAEOCHEMKY 3a CYET MOo-
BTOPHOIO MCMOMb30BaHUs KOHTEHTA, KOTOPbI Honblue He
TepseTca

[0 30% paboyero BpemMeHU COTPYAHUKOB Ha MOMUCK HYX-
HbIX Megua ¢parnnos

[0 25% pabouero BpemeHu Ha onucaHue $pannos 3a cyet
BHEOPEHUA CUCTEM UCKYCCTBEHHOIO UHTENNEKTa

g koro?

CneumanuncToBs, OTBeYaloLWmX 3a NoaaepXKy CanuToB 1 e-com
NPUNOXKEHNI
HR-cneunanucrtos

Otgenos npogax

®oTO0 U BUAeorpados, AM3anHepoB U Ap. co3aartenen
KOHTEHTa

KOHTEeHT-MeHenXepoB
MapkeTtonoros
PR-cneumnanucrtos

SMM-cneunanmcTtoB

> CRM

Customer Relationship Management -
cMCTeEMA yrpaBfieHUNa OTHOLWEHMAMMU C
KIMEeHTaMK. DTO Ball MHCTPYMEHT 414
MOCTPOEHMA ynpaBngaemMoro umdpoBoro
6usHeca. BHegpeHmne CRM-cucTeMsbl no-
MOXET Balllen KOMMaHWKM caenatb Npo-
LLeCCbl NpoaaXK, MapKeTMHra 1 cepBuMca
MaKCKMMasibHO OCO3HaHHbIMUK, a CTpaTe-
ruto, onpegenatoLlyto dopmaTt B3anMo-

OTHOLUEHMA C KITMEHTOM, — ONTUMASIbHOW.

TOI-5 cepBucoB MK Softline
no BHegpeHuwo CRM

1. AyauT 6u3Hec-npoueccos. Y Bac yxe ectb CRM-cuctema,
HO OHa He paboTaerT, kak Hafo? XoTute nogobpaTtb cucTe-
MY, HO He 3HaeTe, KaKyto Bbl6bpaTb? Mbl MOMOXEM.

2. ®opMUpOBaHUe KoHLUenLMK. Pa3paboTka apx1TeKTypbl
CUCTEMbI, NPOEKT BHeAPEHUs.

3. MunoTHoe BHeapeHue. OTIMYHAs BO3MOXHOCTb, YTOObI
OLLeHWUTb PYHKLMOHAN CUCTEMbI, peann3oBas HebosbLLIOM
610K 3apav.

4. KOMMEKCHbIN NPOEKT MO BHELPEHUIO cUCTeMbl. OT no-
CTaBKM Xerne3a unu obnaka Lo TEXHUYECKOW NOALEPXKKU.

5. TexHuueckas nogaepxka. ObecnedynmM nocTosHHyo pabo-
TOCNOCOBOHOCTb BCEX CUCTEM.

BusHec-peleHnsa

UCTOPUMU YCINEXA

BHeapeHue Microsoft Dynamics
CRM B Response Center kKomnaHuu
«MokKoraesa IneKTpuk CHIM»

B Lensix ynyuylleHus kayecTBa 06CnyxxmMBaHMs 3aKa3un-
KOB nepepn, pykoBOACTBOM «Mokorasa dnekTpuk CHI»
BCTan Bonpoc 06 aBTomaTu3aunm LieHTpa 1 BHeape-
HUM CRM-cuctembl. Ha nepsBom 3Tane npoekta 'K
Softline nposena BHegpeHWe 1 KOHGUIypaLmio cucTe-
Mbl Microsoft Dynamics CRM 2011. Bblnin HAaCTPOEHbI
KapToukn ob6bekToB CRM 1 pa3paboTtaHbl CKpUNTbI A5
aBTOMAaTUYECKOro 3anofTHEHNA HEKOTOPbIX MONEN B HUX,
MapLLpyTM3npoBaH npouecc 06paboTkmn NocTynaroLmx
3BOHKOB. Ha BTOpoM 3Tane paboT ¢ Lenblo pukcaLmm
MHPOPMALMM O BXOASLLMUX U UCXOASLLMUX 3BOHKAX NPOBe-
[eHa uHTerpauns CRM c cuctemoti call-ueHTtpa Oktell. B
pesy/bTaTe NpoekTa aBTOMaTU3NpPOBaH psf busHec-npo-
Leccos «Mokorasa 2nektpuk CHIM». MNMocne BHeapeHus
Microsoft Dynamics CRM 2011 1 ee UHTerpaumm c
call-ueHTpom Oktell yBenmumnacb ckopocTb 1 kayecTBo
obcnyxMBaHUS 3aKa3uMKOB COTPYAHUKaMM Response
Center.

ABTOMaTM3auusa 6U3Hec-npoLeccos
no pa6ore c peknamauusamMmm

B rno6GanbHoOMi ropHo-
mMeTannypruyeckou komnaHum EBPA3
c nomouwbio nnatpopmsl Creatio

MonyyeHne obpaTHOM CBS3N O kayecTse NpefoCcTaBse-
MbIX YCNYT 1 TOBapOB MO3BONAOT KOMMaHWM 3aKa3ymMKa
NPOBOAMUTbL aHa/IN3 NPUYMH BO3SHUKHOBEHUS peKknamaummn,
a TaKXXe CBOEBPEMEHHO YCTPaHsATb Npobnembl, KOTOpble
MeLuatoT pa3suTuio. K Softline 6bina BoibpaHa UT-nap-
THEpOM [J19 CO30aHUs U BHEAPEHUS YA0OHOro 1 BbICO-
KONPOW3BOAUTENbHOIO MHCTPYMEHTa 419 YyNpaBieHus
peknamaumsamu, Tak kak obnagaet o6LWUPHBIM OMNbITOM

B aBTOMaTU3aLMN BHYTPEHHUX U BHELLUHWUX BU3Hec-npo-
LeccoB. [1ns opOpMIIEHUS U CONMPOBOXAEHUS obpaLLe-
HWI cneumanuctbl K Softline BHegpunu u agantuposanu
cuctemy Creatio ¢ yueTom Bcex TpeboBaHUI 3aKka3ymka:
yA06HbIM nopTan camoobCnyXMBaHUS A5 KTMEHTOB, Me-
XaHW3Mbl aBTO3anonHeHWs nNpu o6paboTke akTa o Hefo-
CTaTKax, OTC/IeXXMBAHNE aKTyasIbHOrO COCTOAHUA MpeTeH-
31 Ha BCex cTaamsax nx obpabotkn, nHterpaums ¢ SAP
ans obnerdyenns paboTbl C HOMEHKNATypaMu NPOaYKLMK
M PEKBU3UTaMUM KOHTpAreHToB. Tak)ke aBTOMaTU3aLms
613Hec-NpoLEeccoB NO3BOIMAA CMELMANTUCTAM KOHTPONU-
pOBaTb CPOKM UCMOMHEHUS TapaHTUIMHBbIX 0653aTeNbCTB,

a PYKOBOAMUTENAM — NPUHUMATL CBOEBPEMEHHbIe U 3¢-
(}eKTUBHbIE yrpaBfieHYeckne peLleHns Ha OCHOBE MOJTHOM
M OOCTOBEPHON MHPOPMaALIMN.

www.softlineru SOTt
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BusHec-pelweHus

> BbaHec-
aHaMMTUKaA

CucteMbl Bl, KOTopble Mbl BHeapaeM
Y 3aKa34MKOB, COYETalT TEXHOTOTUH,
MPaKTUKM 1 MOOXOAbI, HanpaBneHHble
Ha oNTUMasbHOe yrnpaBneHne brsHe-
COM nyTeM 3PPEKTUBHOIO UCMOSb30-
BaHMA UMEOLLMXCH AaHHbIX.

OTpacneBble 3agaym

He¢TerasoBbi cekTop

OueHKa 3pPeKTMBHOCTU pa3paboTku MecTopoxae-
HUI

MOHWUTOPUHT KJHOYEBbIX NOKa3aTenel NpomM3Boa-
CTBEHHOTO npotuecca

DOuHaHcoBaa n ynpasneH4eckaa OT4eTHOCTb

Putein, FMCG, Fashion

YnpasneHue npogaxamMmu

MporHo3npoBaHue cnpoca u ynpasneHne TOBapHbIMU
ocTatkamu

OueHkKa 3pPeKTUBHOCTU MAPKETUHIOBbIX KAMMNaHWM
AHanutuka paboTbl C NocTaBLWMKaMm

AHanuTuka no pabote nepcoHana

®DUHAHCOBbLIN CEKTOP

CKOpl/IHF, er,D,VITHbIlZ KOHBeVIep, BbldAB/IEHNE MOLLUEH-
HU4yecTBa

KnuneHTcKas aHanMT1Ka U KpoCC-nNpoaaxm
YnpasneHune puckamu
YnpaBneHue no HOpMaT1BaM JIMHENHOrO NepcoHana

®OuHaHCcoBaaA n ynpasneH4yeckaa oT4eTHOCTb

I'Ipou3Bon,cheH|-|b|e KOMMNaHUu

YnpaeneHue cbbITOBOM CeTbiO

MOHUTOPUHT MPOU3BOACTBEHHOrO NpoLecca
®UHaHCOBas U yrnpaBneHyeckas OTHETHOCTb
ynpaBneHme 3aKynkamMmun 1 ToBapHbIMU 3anacamMmu

AHanuTtuka no pabote nepcoHana

TenekoMMyHUKaL KU

Mopenu noBefeHUs KIMEHTOB (OTTOK, pa3BuTue)
YnpasneHue npogaxamu

@OUHaHCOBas 1 ynpasBfieHYeckas OTYETHOCTb
YnpasneHue puckamu (aHTndppoga)

OnTMMM3aLMs acCOpTUMEHTa U TapuduKaumm ycnyr

8-800-232-00-23

Halum cmcteMbl MOMOratoT
OTBETUTb Ha BaXHenLImne
BOMPOCHI B nobom KoMMaHmm
N opraHmM3aumn.
OTYETHOCTb. YTO Ha CaMOM fefie MPOUCXOAUN0 B BusHe-
ce B NpenblayLmi MecsiL, Unu rog?
MOHUTOPUHT. YTO NnpoucxonuT ceryac?
AHanus. lMoyemMy NpouUCxXoauT Tak, a He MHaue?

OnTuMM3sauua. Kak CHU3UTb U3LEPXKKM U MOBLICUTL 3¢-
(beKkTMBHOCTb paboumnx npoueccos?

Haliu cepBUCbI OXBaTbIBaIOT BECb KOMMeKC paboT no BHeape-
HUIO aHaNUTUYECKUX NNaTPOPM — OT ayanTa BusHec-npovec-
coB A0 06y4EeHUS U TEXHWUYECKON NOAOEPXKM.

MprMepbl TUMOBbLIX PELUEeHNIN

nporHosuposaHMe cnpoca v ynpasieHue
TOBapHbIMU 3anacamMu

OCHOBHas Liefb: ONTUMU3aLMS LLEMOYKM NMOCTaBOK (MCKIIIO-
yeHue cuTyauuin neduumTa u M3bbiTka TOBapHOro 3anaca) 3a
cueT 6onee TOYHOrO NPOrHO3MPOBaHUS Crpoca.

MOHUTOPUHT KNIOYEBbIX NOKasaTenen
AEATENIbHOCTU KOMMaHUKU

OCHOBHas Liefb: NpefocTaBieHne PyKOBOACTBY U IMHERHOMY
MeHeIXXMeHTY KOMMaHWu ya06HOro MHCTpyMeHTa nosyye-
HUS ONepaTUBHOM OTYETHOCTM O MOKa3aTenax AesTelbHOCTU

W NPUHATUSA YNpaBNeHYeCcKMX peLleHunit.

OueHKa 3pPeKTUBHOCTU pa3paboTku
He(PTAHbIX MECTOPOXAEHUN

Cneuwnanuctbl K Softline nomoryT noBbicUTL 3pPEKTUBHOCTbL
yrnpasneHus noptdenem npoekToB pa3paboTkun HEPTAHbIX
MEeCTOPOXOEHMIA 3a CYET NOBbILLIEHUA MHPOPMALIMOHHOM
npo3paYyHOCTH

UCTOPUUN YCNEXA

«dwma 3o0n0To»

«fllma 30/10TO» — OfiHa U3 KPYMHENLLNX IOBEIMPHbIX CETEeNn C
87 MarasnHamu B Mockse 1 53 B CaHkT-lMeTepbypre. 3aka3uu-
Ky notpebosanocs IT-peLueHne Ans nepepacnpenesneHuns npo-
OYKUMM NO MarasnHam, 4yTOobBI 3ppeKTnBHEE OCYLLIECTBATb
peanusauuio ToBapa. Crneumnanuctsl MK Softline BHegpunn
3aKa34umnKy aHaUTUYECKyIo NnaTpopmy, CnocobHyo popmu-
poBaTb CNMCOK PEKOMEeHOALNK Ha nepemMelleHne ToBapos,
Y4uTbIBasd Npn 3TOM CKOPOCTb NpoAaX U Ao 9 aHaNUTUYEeCKUX
orpaHuuMBaloLMX NpU3HakoB. Takoi noaxop, obecneymsa-

eT 6onblUYI0 BEPOSTHOCTb NPOAAXN U3OeNNs B KOHKPETHOM
TOProBoOW TOYKe. PelleHne yny4LlaeT Ko4YeBble nokasaTenm
6u3Heca — OHO Ha NPaKTUKe [0Ka3ano CBOI 3PPEKTUBHOCTb.




> BO3MOXXHOCTU
ON49 yoaneHHoum
PaboThbl

B ycnoBKsx MacCcoBOro rnepexoaa co-
TPYOHWKOB Ha yaaneHHy paboTy
KOMMaHUAM U X PYKOBOOAUTENAM MpPU-
XOOUTCH B PEKOPAHbIE CPOKM MeHATb
BU13HeC-NpPoLEeCcChl, OPraHM30BbIBaTb
yOaneHHbIM JOCTYN COTPYOAHUKOB, 0be-
crnedmBaTb 6€30MacHOCTb yaaneHHbIX
PaboumMx MecCT.

Mbl MOATrOTOBMM OBLIMPHBIV NaKeT peLleHUiA, MO3BOSISIO-
LLMX peLwmnTb BCe NpobnemMbl HEroToBHOCTM BU3Heca K yaa-
neHHon paboTe. Haln pelleHnst 1 CepBMUCHI MOMOTYT CoXpa-
HUTb PUTM BU3HeCa, 3aLMLLEHHOCTb M MOpPanbHbIA AyX Ha
BbICOKOM YPOBHE.

NT-mHPpaCTPYKTYypa: HAaCTPOMKA
pabounx MecT onsg yoaneHHowm
pPaboThbl

Texnopoepyka. BocctaHoBneHue pabotocnocobHocTH
MHPOPMALIMOHHBIX CUCTEM, ONTUMM3aLMA paboTocnocob-
HOCTW BbICOKOHArpy>KeHHOM MHGPACTPYKTYPbI.

HacTpoiika ynaneHHoro pabouero mecta. Paboune mecta
09 COTPYOHUKOB, He uMeloLwx pabouero HoyTbyka nnu
AomaluHero MK, no3BonstoLmne NoMHOLEHHO y4YacTBOBaTb
B 6BusHec-npoueccax.

Aynuo/BnaeokoHpepeHLUnn, npeseHTaumnmn n obyyenue,
COBMECTHOE pefaKTUpoBaHue Gainnos.

Knbepbe3onacHOCTb BO BpeM4a
yOaneHHom paboThbl

BesonacHOCTb yaaneHHoi paboTbl. CepBUChI MO 3aLLuTe
KOPMOPATUBHbIX 1 JINYHbIX YCTPOICTB, KOHTPOJIIO COTPYA-
HUKOB, 3aLLMTe yaaneHHoM ayTeHTUPUKALIMK, TeCTUPOBa-
HUIO Ha NPOHUKHOBEHME, MOBbILEHNIO OCBEAOM/IEHHOCTU.

UserGate: pelueHue ons 3allMLLIEHHON yaaneHHoln paboTbl.
OyHKUMsA Reverse Proxy ans nybnukaumm Beb-pecypcos,
noppepxkka SSL VPN gns nybnunkaumnm kopnopaTuBHbIX
pPecypcoB C ABYX(paKTOPHOM ayTeHTUUKALIMEN, BCTPOEH-
HbIX KNneHT L2TP over IPSEC ana nonynapHbix OC.

YpoaneHHadqa paboTta 6usHeca

Directum: npuBbI4HbIE HBU3HEC-NpoLecchl B LUdpPOBOM
BMAe. ABTOMaTU3aumns paboumx NpoLeccoB 1 JOKYMEH-
ToobopoTa Ana nepexopfa Ha ynaneHHyio paboty 6e3
noTepb.

YpaneHHas pabota CRM. ObecneueHune ynaneHHoro

¥ 3aLUMLLEHHOrO AOCTYNa K K/I0YEBOM MHPOPMaLMK Op-
raHM3auunun: OaHHbIM O KNIMEHTAaX, caenkax, akTUMBHOCTAX,
LOKYMEeHTax v T.4,.

BusHec-peleHnsa

YOoaneHHble pelleHmna ansa
FTOCCEeEKTOPa

Poccuiickue pelleHus ons yaaneHHon pabotsl. Opra-
Hu3aums 6e3onacHoOro yganeHHoro AocTyna coTpya-
HWMKOB, COBMeCTHas paboTta, KOMMyHUKaL MK Ha Base
POCCUMNCKMX MPOrpaMMHbIX MPOAYKTOB, BHECEHHbIX

B EOMHBIN peecTp.

O6na4yHble pelleHns

G Suite: nakeT 0OPUCHbBIX NPUIOXKEHUI ANS 3P PeK-
TUBHOMW yaaneHHon paboTbl. KopnopaTtneHas noyta

C 3aLMTON JaHHbIX U CnamM-GUILTPOM, BUOEOKOHpe-
pPeHLMN N YaTbl, CUHXPOHU3MPOBaHHasa COBMeCTHas
paboTa B LOKyMeHTax, Tabnuuax 1 npeseHTauusx,
obLme kaneHpapu, XxpaHeHne JOKYMEHTOB U (paiinos.

BupTyanbHbiii opuc Softline. O6bnauHbIi cepsuc ¢ no-
MeCAYHOM OMnIaToM, BK/TOYAOLWMN KOPNOPATUBHYIO

noyTy, o6beAnHEeHHblE KOMMYHMKaLMK, MHTErpaLmio
¢ TCOIM yepe3s SIP onepaTtopa, aHTUBUPYC/aHTUCNaM.

Veil VDI: pelleHue ons opraHmsaunm nHOpacTpyk-
TYPbl BUPTYasbHbIX pabounx CTONOB npeanpusaTuii
pa3fnuuHbIX MacwTabos. Mo3BonseT co3gasath pabo-
Yume CTONbI MNOJSIb30BaTesNIeN B BUPTYalbHbIX MaLLUMHAX,
pa3MeLLeHHbIX Ha BblAeNeHHbIX cepBepax, a He Ha
MPUBbIYHbIX NEPCOHasIbHbIX KOMMblOTEPAaX.

HOSTVM VDI: pelueHue ong nocTpoeHnsa nHepa-
CTPYKTYpPbI BUPTYyanbHbix pabounx ctonos (VDI),
BUPTYanun3aunm NpuUIoXeHU U opraHmsanmm TepmMm-
HanbHOro gocryna.

fopu3oHT-BC: 3aumiLeHHOe yaaneHHoe pa6oqee
MeCTO, NOJIHOLLeHHOE CPeACcTBO 3aLUMUTbl MUHPOPMaL MU
ans cybvektoB KM 1 UC Tpebyiowmnx aTTectaumm B
obnactu UB.

ORIONsoft Termit: peleHre gna TepMUHANBHOMO
LOCTyMa 1 3anycka npunoxeHuin Ha Windows u Linux
KJIMEeHTax.

YpoaneHHadqa paboTa
cneunanmctoB CATlIP

ObecneyeHue yaaneHHol paboTbl B CNeLManmn3mpoBaHHbIX
NPUNOXEHNUsX. OpraHn3yeM yaaneHHbl LOCTyn COTPYA-
HUKOB K MPUNOXEeHUAM, NOMOraeM BOCNoO/1b30BaTbCA
M3MEHEHWUSMU TMLIEH3UOHHOW MOUTUKN BEHOOPOB (Bpe-
MeHHble NMUueH3nun, noMallHne NNLUeH3nn, nepectaHoBKa
NIULLEH3UI).

www.softlineru SOTt
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BusHec-pelweHus

> ICKYCCTBEHHDbIN
MHTENNEKT

M MaLLUMHHOE
obyyeHmne

Bonblume gaHHble CNOCOOHbI 3HaYU-
TeNbHO YBENMYNTb JOXOOQHOCTb BM3He-
ca. [NlepenoBble KOMMAHUKM UCMOSMb3YIOT
3TO KaK MPenMyLLLECTBO U MpUBIeKa-
toT TexHonorum Al mu ML gna cbopa u
aHasin3a MacCMBOB OAaHHbIX, MPOrHO3Mu-
POBaHMA LIeH 1 MoBeaeHUs noTpebun-
Tenem, onTMMM3aLmMm NPOU3BOOACTBEH-
HbIX MPOLLECCOB M TakK ganee.

PeweHuna MK Softline

UCTOPUMN YCNEXA

rK Softline u «Cnoprmacrep»
COTpPyAHUYaIOT B 06NacTu TEXHONOMMM
MCKYCCTBEHHOTO UHTE//IEKTa

KomnaHus «CrnopTMmacTep» akTMBHO pa3pabaTbiBaeT
MO UCKYCCTBEHHOTO UHTENeKTa A1 MPOrHO3upo-
BaHUs CMpoca, ONTUMU3aLUK yNpaBIeHUst TOBapHbIMK
onepaumsaMu, yBesMueHns KOHBEPCUM MPOLAXK, NOBbILLe-
HUS1 3PPEKTUBHOCTU NMPOrPaMM NOSIIbHOCTU. 3aKasumnKy
TpeboBanock pelleHne, cnocobHoe obecneunTb BbICOKYHO
MPOU3BOAMUTENBHOCTb B 334a4aX MalUMHHOTO 0byyeHums

n rnybokoro obyyeHusi. Obnagas onbITOM B peanusaumm
npoekToB Ha H6a3e Al-TexHonorui, MK Softline npegno-
XXMNa 3aKa3unky Ucnonb3osatb cnucteMbl NVIDIA DGX-2
LNs1 yCKOpeHusi pa3paboTku Mopenei MalUHHOTO
06yyeHuns. BO3MOXHOCTH Nnatpopmbl DGX NO3BONSIOT
0byuaTb HepOHHbIE CETU B HECKOIbKO pa3 bbicTpee,

4yeM PyHKLMOHaN 0BblYHbIX MPOLLECCOPOB, YTO MNO3BOSUT
n3bexaTb AeduLKMTa TOBAPOB Ha NpUNaBKax U CKOMIeHUs
HENMMKBUAHOM NPOAYKLMKN Ha CKNapax, a Takxe NoBbICUTb
3pHEKTUBHOCTb MaPKETUHIOBOW AEATENbHOCTY.

X cnoprviactep

ObyueHune Mnatpopma MOHUTOPUHT MOHUTOPUHT Cucrema W ona Cucrema
COTPYOHUKOB CUTYaLIMOHHOM | GU3MYECKOro nepemMeLLeHnmn 3pPEKTUBHOM aBTOMaTU3aUnK | BbiAB/IEHUA
B VR BUOEO- Tpyna rnepcoHana aKcnyaTaumm cnyx6ebl aHomanum
aHaNUTUKM YMHbIN M TEXHUKMU 30aHUM NoaOepPXKKU B OnepaumoH-
TYPHUKET HbIX U NPOU3-
BOLCTBEHHbIX
npoueccax
Cucrema Cuctema AR-accucteHTt MHTennekry- PeueBble MHTennektyanb- | Cucrema
KOHTPO/A TPaHCMOpTHOM anbHasg CUCTEMA | TPEHaXKepbl HbI MOUCK NMPOrHO3npo-
Hannung CN3 BMaeoaHanm- cbopa u pac- C BUPTyasibHbIM | MO AOKYMEHTaM | BaHMS OTTOKa
TUKN LWNPPOBKM Al-cobecepHu- W yoep>xaHus
[OKYMEHTOB KOM KNMEHTOB
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Ana HepTerasoBou oTpacnu

FeonoropasBe,u,Ka npun nomMouwun opoHOB

ABTOMATU3UPOBAHHbIN OCMOTP TPYAHOLOCTYMHbIX
obbekToB € BMJ1A

Ona putenna
Onnarta no 6MOMETpVIVI nMua € nepcoHallbHbIM Mapke-
TUHTOM

Mnatpopma NoBbILLEHMS ONEPaLNOHHOM 3PDEKTMB-
HOCTU B putenne

LinppoBsble TepMuHanbl A5 NOBbILEHUA NPOOaX
B putenne

MpenckasaHue cnpoca U oleHKa 3pPeKTUBHOCTHU
npomo

aﬂeKTpOHHble UEeHHUWKU C ANHaMUNYEeCKUM u,eHoo6pa—
30BaHMem

Aynnobeinoxu ¢ peyeBo aHanMTUKOM

8-800-232-00-23

PekomMeHpaTenbHbIV CepBUC A8 NpoAaBLoB Ha Hase
BUOEOAHANNUTUKMU

ANnA NOorucTMKM U TpaHcnopTa

KOHTpONb yCTanocTv BoauTene
MpeAuKTUBHAS aHaNUTUKa aBTOTPaHCNopTa

N3mepeHne 06eMOB CbiNMyynx MaTepuanos Ha 3aKpbl-
ThbIX CKNagax
ansa CTPpOUTENIbCTBA

KoHTposnb paboT npu cTpontenbcTee

Ana npousBoAcCTBa

CucTema noBblLeHNs BbIpaboTKN KOHBEMEPHbIX NMPOU3-
BOACTB

Linpposon cosetumnk ana rOK



> RPA

RPA — 3TO nporpaMmbl, CUMYNNPYIO-
LiMe OenCTBMA YenoBeKa B KOMIMbHO-
TEPHbIX CUCTEMAX U MPUNOXKEHUAX.
Po6oT bepeT Ha ceba MHOYXEeCTBO
npoueccoB paboTbl ¢ MHGOPMaLMen.
Y Hero ecTb BMpTyasibHOe pabouee
MecTO. OH «MCMOoSib3yeT» K/1aBMaTypy,
MblLLb, HO TO/TbKO C MOMOLLLbKO SKpPaH-
HbIXx GopM. TakmM ob6pas3om, RPA gaeT
Ou3Hec-Monb3oBaTeNaM MHCTPYMEHT
0719 CHUXKEHMSA KOMYecTBa PYTUHHbIX
onepaunin. 9To yMeHbLLAET 3arpy3Ky
NT-oTaena v noBbillaeT 2OPeKTUB-
HOCTb BbIMOMHEHUNA BU3HeC-3a4au.

Cdepbl npuMeHeHMa RPA

YnpaeneHue nepcoHanom

YnpasneHue BbinnaTamu.
Monbop nepcoHana.
YyeT KafpoBbIX U3MEHEHUI B Pa3IUYHbIX CUCTEMAX.

YyeT paboyero BpeMeHU 1 NoCceLLaeMoCTy.

Llenouyka nocraBokK

YnpasneHve TM3.
AHanu3 cnpoca 1 NpeasioXkeHus.
YnpasneHue 4OroBopamMm 1 cyeTamu.

O6paboTka BO3BPATOB.

UT-cnyx6bi

Help-desk n ynpaBneHue poctynamu.
MOHUTOPUHT cUCTEM.
YnpasieHue y4eTHbIMU AaHHbIMU U CUCTEMAMMU.

YnpasneHue cucteMmamMmm Yepes TepMmUHanbHbliA 00-
cTyn.

Byxrantepckuu yyer

Csepka ByMadKHbIX 1 371eKTPOHHbIX BepCUii
LOKYMEHTOB.

PacnosHaBaHue gokymeHToB (OCR).
PaboTa c nocTaBLMKaMMU.

ObpaboTka nnatexen.

BusHec-peleHnsa

UCTOPUU YCNEXA

Ke#uc: 6yxrantepus

B pabote 6yxrantepckoro otaena B pamkax 3akpbITus Me-
csiua TpeboBanack noprotoska 6onbworo obbema nakeTos
[OKYMEHTOB /151 KIMEHTOB. [N BbINOIHEHUS AAHHOrO
6noka pabot 6bInM 3a0eliCTBOBaHbI 3 OTAENa, KOTOPbIM
npuxoaunocs pabotatb € 5 pa3HbIMU MPUNOXKEHUSIMU
ofHOBPEMeHHO. MpuMeHeHne RPA notpebosano nepe-
Hanapku pabouyero npouecca. B pyHkLumn poboTa Hbiin
BK/IIOUYeHbI paboTbl MO MMMOPTY U 3KCMOPTY AAHHbIX MeX-
Ly cUcTeMaMMu, a Takxe NpoBepKa Toro, YTobbl pas3finuHble
NPOBOAKM BblA OOMHAKOBLIMU B YYETHbIX CUCTEMAX.
- CrveneHb aBTOMaTtu3aummu: 75% paboT aBTOMaTU3NPO-
BaHO.

YacrtoTta owmnbok cHMxKeHa 00 0%.
YMeHbLUeHMe pyyHoro Tpyaa ao 25%.

Bonee bbicTpoe Bpemsi obpaboTku —
COKpaLlieHune Ha 65%.

SOTt
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BusHec-pelweHus

> VIHTEPHET BeLLen

B ocHOBe TEXHONOIMMM MHTEpPHETa
Bellen (Internet of Things, |0T) nexxuT
KoHLenuma obMeHa nHdopMaumemn

C pa3nMYHbiMK 06bekTaMy 6e3 BMe-
LLaTeNbCTBa YesloBeKa MO Pas3/INYHbIM
ceTeBbIM KaHanaM. CamMoynpaBigemMasq
cUcTeMa MOXKeT cObMpaTb OFPOMHbIe
MaCCUBbl JaHHbIX aBTOMATUYECKMU,
aHANM3MpPOoBaTb UX N MPUHMMATb pa-
LLMOHasbHble peLleHus.

YMHble KaCcKu

MpennpusTus 6e3 aBapuii U XepTB. YMHbIE Kacku peanu-
3yl0T yaaneHHoe HabnofeHve 3a cobnogeHnem npasun
TEXHWKM BE30NacHOCTU COTPYyOHWKaMU. B pexxume peanb-
HOro BPEMEHW peLleHne KOHTPONMPYET: Hanyne Kacku
Ha roflIoBE; CUTHaANM3UPYET O CePbE3HbIX Yaapax, NageHnm
YyenoBeKa C BbICOTbI, A/IUTENbHOM HEMNOABMYKHOCTU; 0be-
CMeyYnBaeT reono3nLMOHUPOBaHME; BO3SMOXHOCTb NOAAUM
curHana SOS.

YMHbIN BpacneT

Bpacnet pabotaet B cetn LoORaWAN wu no Bluetooth,
MMeeT BCTPOEHHbIe AATUMKKM NyNbCa, TeMnepaTypbl Tena,
nafeHus, a Takke akcenepometp. bpacnert ocyuiectsnser
KOHTPOJIb MECTOHAXOXOEHWUS1 CBOErO XO35MHa, COXPaHSET
[aHHble O NPONAEHHbIX Warax, MMeeT TPEBOXHYIO KHOMKY
SOS, cucteMy aBTOMaTMYECKMX OMOBELLEHMI, KOTOPble
cpabaTbIBaloT Npu NepeceveHnn 3afaHHOM 30HbI, OTKO-
YEHWU, MMYLIEHNU, HU3KOM YPOBHE 3apsaa.

YMHaa KHOmMkKa

JocrtaTtouHo obopynosaTtb paboyne Mecta TakKMMK KHONM-
KaMu, U OHW MO pafMoKaHany yBefoMsT, YTO Ha TOM Un
MHOM Yy4acTKe MPOUCXOANAT onpeneneHHble cobbITUS:
HexBaTka MaTepuana, nosiomMmka obopynosaHusi, bpak,
BbIK/IOYEHNE

8-800-232-00-23

UCTOPUMN YCNEXA

YMHbI€ KacKku» AN NPOMbILLIEHHbIX
npeanpuaTMi ANTancKoro Kpas

K Softline peanusoBana nunoTHble NpoekTbl B 06nactu
umndpposon TpaHchopmaunm ana CK «AntamkpansHep-
ro» n 000 «[ubwuaii». Ha npennpusaTusx Gbinu ycneww-
HO onpoboBaHbl NPOrpaMMHO-annapaTHble KOMMIEKChI,
cnocobHble B MONHOM Mepe NpefoTBpaTUTh NPOU3BOA-
CTBEHHbIV TPAaBMaTU3M.

MpombiwneHHas sKcnnyaTaums
«YMHbIX KacOK» Ha GypATcKom
MeCTOpPOXAeHUN «Xuarga»

K Softline 1 Poctenekom ocHacTUIM COTPYOHWKOB
«YMHOro nonmroHa» AO «Xuarga» (BXoOUT B KOHTYP
ynpasneHuns YpaHoBOro xonauHra «APM3» /TopHopy-
HbIi AMBU3MOH TocKopropaLumm «PocaTtoM») nporpamMmm-
HO-annapaTtHbIMU KOMMIeKCaMn «YMHas Kacka». MNpo-
MbILLIEHHAA 3KCMTyaTauns peleHns 3anyLieHa nocne
YCNeLwHOoro N1I0THOro NpoeKTa.




bosiee 150 cepTUPULIMPOBaHHbIX
PKEHEPOB 1 afMUHUCTPATOPOB

www.softlineru SOTt 27



KnbepbesonacHoCTb

> VIHPpaCTPYKTYpPa

Be3onacHoe pa bouee MecTo

Pabouee mecTo nonb3osaTens - 6a3oBbli “KUPNIUUUK,
KOTOPbIV COCTaBASIET OCHOBY Nt0OOI KOPNOpaTUBHOM MH-
PpacTpykTypbl. HeBo3MOXHO cebe npeactaBuTb paboty
HW OOHOI opraHusaumm 6e3 Hero. Ha Hero »ke HaLeneHo
60MbLIMHCTBO Yrpo3, KOTOPble B TEOPUWM MOTYT peasninso-
BaTb 3/T0YMbILUNEHHWNKM, YTO YCyrybnseTca 4YenoBevyeckum
($aKTOPOM N HM3KOW FPaMMOTHOCTbIO PAA0BOrO COTPYQ-
Huka B obnactn nHpopmaLmnoHHoM 6esonacHoCTU.

Ons Toro, utobbl caenatb pabouee mecTo 6e30MacHbIM,
TpebyeTcs KOMMEKCHbI MOAXOM, KOTOpbI ByaeT yun-
TbIBaTb OCODEHHOCTU BalLel MHPPACTPYKTYPbI U BHY-
TpeHHue TpeboBaHusi MHGOPMaLMOHHOM Be3onacHocTy.
YoaneHHbIl pexxrmM paboTbl Takke HaknahblBaeT onpe-
LeneHHble AOMONHUTENbHbIE TPeboBaHWS K YCTPOMCTBaM
nosib3oBartenen.

Knaccuyeckue aHTMBMPYCbl MO3BONST 3aWmUTUTL pabo-
yee MecTo COTPYAHMKA OT Hanbonee MHOFOUUCTEHHbIX

W NPOCTbIX YrpoO3, BHEAPUTb YepHble W Berble Crckn
MPUNOXEHWI, YTODbI UCKNIOYUTb 3aMyCK HeXxenaTtesb-
Horo MO Ha paboymx CTaHLMAX U NPOKOHTPOIMPOBaTb
MCNOMNb30BaHNE CbEMHbIX HOCUTEEN.

EDR-pelleHna No3BONAT PacllnpuTb NnepeYveHb yrpos,
KOTOpble CMOTYT OBHaPYXUTb (M OTpearnposaTtb Ha HUX)
Bawwu cneunanuctbl no VB, 4To NOCNY>XXUT OTIUYHBIM
OOMOJTHEHNEM K Y>Ke MPUBbIYHLIM aHTUBMPYCaM.

CeTeBag 6e30nacHoOCTb
(NGFW, IPS, ATP)

IK Softline 3aHMMaeTcs NpoeKkTMpOBaHWEM, BHEOPEHNEM
peLueHunit ceTeBolt 6e30MacHOCTH, @ Tak)Ke OCyLLEeCTBNsAeT
WX CEPBMCHOE COMPOBOXOEHME.

3710YMbILLIEHHWUKM MPUMEHSIIOT Pa3nnyHble crnocobbl Ans
aTak 1 MPOHMKHOBEHWS BO BHYTPEHHIOIO CETb KOMMa-
HWW — OT METOLOB COLMANbHON MHXEHEPUU [0 UCMONb-
30BaHUs YSI3BUMOCTEN B NPOrpaMMHOM obecneyeHumm.
UTto6b1 06ecneunTs paboTocnocobHOCTL U LLIENOCTHOCTb
CEeTU U KPUTUUYECKU BaXKHbIX AAHHbIX, UCMOJb3YeTCs Lie-
NbIA P, annapaTHbIX U MPOrpaMMHbIX TEXHOOMUA.

NGFW - MexxceTeBOM 3KpaH HOBOrO NokoseHusi, obe-
CNeYnBaIoLLMIA KOMMIEKCHYIO 3aLLMTy OT CETEBbIX Yrpos.
OBblYHble MeXCeTeBble IKPaHbl Y)xe He CNocobHbI 3¢-
($HEKTMBHO CNPaBMUTCA CO BCEMM BO3MOXXHbIMU aTakamu,
TakK Kak 6OMbLIMHCTBO M3 HUX UAET Yepe3 pa3pelleHHble
ceTeBble nopknoyeHus (http, smtp, tcp u ap.). NGFW
NOMMUMO BCeX PYHKLMI TPaOMLMOHHbIX MEXCETEBbIX
3KpaHOB NHTerpmpyetcs c IPS, BbINOMHAET pacLUMPEHHYO
3awwmTy (ATP), ynpaBneHve NpunoxxeHnusmMu u seb-ounb-
Tpauuio.

IPS — cuctema npenoTBpaLLeHns BTOPXEHWI, KoTopas

B peXuMe peasibHOro BpeMeHU OTCNEXMBAET CeTb Ha
npegMeT BpeAoHOCHOM akTUBHOCTH, COOBLLaeT O Hel
aAMUHUCTPATOpPaM UK NpeanpuHUMaeT NPeBeHTUBHbIE
Mepbl 3aLWMUThbI.

ATP - Knacc pelueHni no 3aLmre OT CI0XKHbIX LiefeBbIX
aTak. CyLlecTBYIOT CaMOAOCTaTOYHble MpOorpaMMHo-anna-
paTHble KOMMJIEKCbl, HanpaB/eHHble MMEHHO Ha peLle-
HuWe 3ada4y ATP, a eCTb peLLeHUst, KOTOPble HTErPUPYIOT-
CA C MHPPACTPYKTYPOK 3aKa3umKa.

28 SOFL 8-800-232-00-23

O6nayHaga 6e30MacHOCTb
(CASB)

CASB (Cloud Access Security Broker nnu 6pokep 6e3o-
nacHoro goctyna B obnako)

TpaguuMOHHbIE CPeaCcTBa 3alnTbl UHPOPMALIMK, TaKue
kak DLP, NGFW, UTM, IPS n gp., cospasanuncb ons
3aLUMUTbl NEPUMETPA CETU NPEANPUATUS 1 abCcontoTHO
6e33aLMTHBI B YCTOBUSIX «Pa3MbITOro» NepuMeTpa,
KOrfa coTpyaHWKM obMeHMBaIOTCH AOKYMEHTaMu vepes
obnayHble cepBUCHI C MOBUIBHBIX TENEPOHOB N HOYT-
6ykoB. 419 3aKpbITUSA [AaHHOM NOTPebHOCTM cyLlecTByeT
TexHonormsa CASB.

YeTblpe cTtonna CASB

AypUT ncnonb3oBaHUsi 06navyHbIX
cepsucos

O6Hapy»eHwne Shadow IT

NOeHTUPUKALMS NOTEHLMANBHO OMNACHbIX 061auHbIX
NPUIOXKEHNN

3anpeT 1 paspelleHue gocTyna k 0b6nayHbIM CepBu-
cam.

CobntopeHne HopMaTUBHbIX TpeboBaHU

be3onacHOCTb AAaHHbIX

‘MIHCTpyMeHTbI ynpaBneHusa npasamum ocryna
K CEpPBMCAM U KPUTUYHBIM [aHHbIM C OnpeneneH-
HbIX YCTPOMCTB

BCTpOEHHbI MeXaHW3M MOBEAEHYECKOro aHann3a
nonb3oBarenen

DYHKLMOHaN kaTeropusaunm nHpopmaumm (DLP)

Bo3mMoxHOCTb 06e3nnunBaTh U WNPGPOBATL YYBCTBU-
TeNbHble faHHble

3awura oT yrpos

MoBeneHYeckas aHanMUTHKa
AHTUBUPYCHOE CKaHWpPOBaHWe

MpUMeHeHMe MaLLMHHOIO obyyeHus Ans ycTaHoBme-
HWs WabnoHoB noseneHUs

Mcnonb3oBaHWe aHaNUTUKKU Yyrpo3 B peasibHOM Bpe-
MeHU OT NOCTaBLWKNKOB obnauHbIx cepBucos

CooTBeTcTBME perynatopam
M KOpnopaTuBHbIM CTaHAapTam

Bnaropaps Harns@HOCTM U KOHTPOJIO BCEX UCMONb3Yye-
MbIX 06/1a4HbIX MPUSTOXKEHUI B KOMMNAHWU NOSIBASETCS
BO3MOXHOCTb OLIEHUTb TeKylllee COCTOsiHWe obnayHoM
6e30nacHOCTH, a TaKkXKe UCMosb30BaTh NMONIUTUKM JOCTYMNa
AN NPUBELEHUNS ee B COOTBETCTBUE HEOBXOAMMbBIM
HOpMaM.



3awmTa 6a3 gaHHbIX (DAM)

Ba3bl JaHHbIX — 3TO NPUOPUTETHAA LieS1b 3/T0YMbILLNIEHHN-
KOB, MOCKOJIbKY MMEHHO TaM COCpefoToYeHa KpuTnyeckas
MHpOpMaLma. B COBPEMEHHbIX YC/TOBUAX LUTATHbLIX CPeacTB
no 3awmTte bl HegoCTaTOYHO O/ OOCTUXEHUSA BbICOKOIO
YPOBHSI MHPOPMaLMOHHOM Be3onacHoCTy.

3Ty NnpobnemMy peLuatoT BbleieHHble CUCTEMbI MOHUTOPUHTA
M aHanusa akTMBHOCTK B[

Database Activity Monitoring
(DAM)

3almLLaloT OT BHYTPEHHMX Yrpo3 (HeaBTOPU30BaHHbIe
U3MEHEHWS U YTEUKU [aHHbIX)

3alMLLAloT OT BHELLHWUX Yrpo3 (Kpaxa U UcKaxeHue
KPUTUYECKOW MHPOopMaLMK)

Ob6ecneynBatoT BbiNonHeHWe TpeboBaHwmii: PCI DSS, @3
152, npukasbl OCTIK N2917, 21, 31, 25 1 239

OcCyLeCcTBNAOT MOHUTOPUHI U NPOBEPKY AeUCTBUA C B[]

anMeHFHOT nonuTukmM 6esonacHoCcTu B peanbHOM Bpe-
MeHU

KOHTpONMpyIoT NOTOKK onepauuii ans cobniogeHns
TpeboBaHwWit perynsaTopos

MNMoaaepXXunBatoT reTeporeHHble cpeabl

BbICTpO afanTupyrTCd K USMeHeHUaM B cpene OaHHbIX

FK Softline ocywecrenser Becb uukn
pabot no BHeapeHuio peweHuin DAM,
4TO NO3BONSIET:

pa6OTaTb C pa3HbiMM 6asamu AaHHbIX 1 OonepaunoHHbI-
MU CUCTEMAMMU,

aBTOMaTU3MPOBaTb NPOBEPKY MOLO3PUTENbHBIX Onepa-
LM MO BCTPOEHHbIM NpaBunam,

CHMMaTb HarpysKy c CepBepoB 3a CYeT NepeHoca ayauTa
B[l B CTOPOHHIOIO CUCTEMY,

pa3rpy>xatb nepcoHan 3a c4HeT oNnTMMmn3auumm n ynpotie-
HUA KOHTpONA.

+ CepBucCHOe 06Cﬂy)KMBaHVIe cucTeMbl No 3awmTte b

Be3onacHaga MobunbHocTb (MDM,
EMM)

MobunbHble yCTPOICTBa UrpatloT HEOTbEMEMYIO POJIb BO
MHOIMX COBPEMEHHbIX B13Hec-npoLeccax. Mx ncrnonb3osa-
Hue yckopsieT 0bMeH MHpopMaLneit Mexay COTPYAHUKaMU,
nenaet ux 6onee MobUIbHBIMU. HO BMECTe C 3TUM MUX UC-
Nnosb30BaHMe CO30aeT AOMNOJIHUTESIbHbIE PUCKM YTEUYKMN KOH-
dUoeHUManbHON MHGOPMaLIMK, YTO MOXKET NOBJIEYb penyTa-
LMOHHbIE M PUHAHCOBbIE NOTEPU A9 BalLek OpraHn3auum.
MMEHHO NO3TOMY Ba>KHO MMETb BO3MOXHOCTb KOHTPONN-
poBaTb MCNOJb30BaHWE KOHPUOEHUNANbHOW MHOPMaLINK
Ha JIMYHbBIX U KOPMOPATUBHbBIX YCTPOMCTBAX OJ15t TOrO, YTOObI
CHWU3UTb PUCKM MHPOPMaLIMOHHOM Be3onacHoCTK, caenatb
paboty c KopnopaT1BHbIMK NpUNOXKeHUIMK Bonee Gesonac-
HOM, Npun 3ToMm cobntoaas NPUBaTHOCTL COTPYLHUKOB.
PelleHna knacca MDM no3BonaoT rpaHyNapHO KOHTPOU-
poBaTb AeNCTBUA Nosib3oBaTtenen C KopnopaTMBHOM MHPOP-
Mauueit, obecneunTts HesonacHoe B3aMMoLencTBMe MObUb-

KnbepbesonacHocTb

HbIX YCTPOMCTB C MHPPACTPYKTYPOM Baller KOMMNaHuUu,

a TakXe CHU3UTb Tpyao3aTtpaTthl nogpasgeneHnin UT Ha
YCTaHOBKY, aAMWUHUCTPUPOBAHME U MOALEPXKKY Kopriopa-
TUBHbIX MOBUIIBHBIX MPUNTOXKEHUIA.+

Be3onacHOCTb MOYTOBOIO
n Beb-TpadumkKa

3awmTa NouTOoBOro Tpagpmka

ONeKTPOHHas noyta opraHM3aLmmn — camas npocras

Lenb 0719 3/10YMbILLNEHHUKOB. Cnam, BUPYCbl, ULLNHT —
pyKkoBoOUTENN NpeanpuaTuii OTMedatoT, 4Tto Ao 90%
BXOASALLMX COODLLEHN ABNAIOTCS HeXenaTebHbIMWU. Mbl
nomMoraem BblOpaTb peLleHne, KOTOPOE 3aLLUTUT OT 3TUX
yrpos. Bbl nofy4mrte 4encTByolne MeXaHN3Mbl BHeape-
HWS NOMUTUK 0OPabOTKM NOYTHI, MOHUTOPUHT U OTYET-
HOCTb. AODMUHUCTPUPOBAHME CTaHET NPOCTbIM, AelleBbIM
1 ByneT COOTBETCTBOBAaTbL HOPMaM Mpasa.

3awura Beb6-Tpadpuka

CoBpeMeHHble peLleHuns ans ¢punbTpaumm seb-Tpaduka
MCNONb3YIOT Kak COBCTBEHHbIE PenyTaLUOHHbIE U 3BPU-
CTUYECKME TEXHONOTNM aHanmn3a KOHTeHTa, Tak 1 Jo-
MOSTHUTENbHbIE aHTUBUPYCHbIE «ABUXKKMN» CTOPOHHUX
npoussoauTeneir. Mbl npegsiaraemM CMCTeMbl, KOTOpble
AVHAMWYECKU aHaM3UPYIOT KOHTEHT, OrpaHuuMBas
[OCTYN K HexenaTteNlbHbIM pecypcam, KaTeropusmnpyoT
CaiTbl, MTHOBEHHO OBHAPY>XMBAIOT U BNOKUPYIOT Yrpo3bl.
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KnbepbesonacHoCTb

D 3a I I I MTa ID|a H H bIX 2. BblisiBNeHWe paKTOB XpaHEHUs U nepefayn KpuTuye-
CKMX faHHbIX BHe BU3Hec-npoLeccos.

3. OueHKa NpoAyKTUBHOCTW U NTOSINIBHOCTU COTPYAHUKOB.

4.1 .
TpeH NH rl/l/l‘l POBEPKU COTPYOHUKOB poBepka cobnoaeHNs pernaMmeHToB U npouenyp

5. BbISIBNEHWE MOLLIEHHUYECKUX CXEM.
(awareness)

6. NMomoLb B pacciiefoBaHUM MHLMAOEHTOB U cbope foka-

Yaensas BHMMaHMe 6e30nacHOCTY MHPPACTPYKTYpbl U BHe-
Apsis CpeAcTBa 3aWmTbl MHPOPMaLUK, Henb3s 3abbiBaThb

0 ponv psiLOBOro COTpPyOHWKa B obecneyeHnmn Ub B Ballei
KOMMNaHUK. OYeHb 4acTo 3/I0YMbILLNEHHUKN UCNOMb3YIOT GU-
LUWHF U COLMANbHYIO MHXEHEPUIO ONA OCTUXEHUS CBOUX
Lenen, B NepByto ovepeb, B3aUMOLENCTBYS C HEJIOBEKOM.
370 nopoxaaet TpeboBaHmsa k 0byyeHUIo nepcoHana Bawei

3aTtenbHoM 6a3bl AN cyna.

NMpeumMyLecTtBa ayTCOPCUHrA

1.

HeT HeobXx0AMMOCTU HaliMa COTPYAHUKOB A5 paboTbl
Cc DLP-cuctemMamm 1 pucka Ux yBoSIbHEHUS.

KOMMaHWK1 OCHOBaM UHPOPMALIMOHHOM 6e30MacHOCTH ANs 2. He Hy>HO pa3bupaTbCs C TEXHUUECKMMM acnekTamm
TOrO, 4TO6bI NONb30BaTENb MOT CBOEBPEMEHHO PaCcro3HaTh M 3aHMMaTbCA npobnemamu paboTel cucteml (sknio-
MOMbITKM 3M10yMbILLIEHHMKA NOBAWATL Ha ero NoBefeH1e 42 KOMMYHWKaLUK C BEHAOPaMK).

(NepeliTi No ccblfke, CKavaTb U 3aNyCTUTbL Gaiin, OTKPbITb 3. CTOMMOCTb ayTCOPCUHIa COM3MeprMa NMB0o MeHblue
B/IOXEHWe U T.4.). CTOMMOCTW COdEPXXaHWA B LUTaTe BblOeNeHHbIX COTPYA-
BmecTe € 3TUM, popManbHbI NOAXOA K OpraHusaumm oby- HMKOB Ha DLP.

HEHW5 COTPYAHMKOB HE NPUHECET AONTOBPEMEHHBIX PE3ynb- 4. YeTkoe NOHMMaHMe cocTaBa yCnyr U CTOMMOCTU, NONy-

TaTOB N HE CHU3UT PUCK TOTO, YTO aTakKn, KOTOpPble BK/IOYAOT

_ Z YyeHwue pesynbTaTa B ABHOM BUAE.
B CBOEM Lenoyke GuwmnHr, 6yayT ycnewHbimu. Obyyatowmii

npouecc fomkeH HbITb BbICTPOEH TakuM 0H6pa3om, 4Tobbl
3HaHUs, NONyYeHHble NONb30BaTENSMWN HE YCTapeBany,
6bITM MaKCMManNbHO PENEBAHTHBI €70 POSIU U aKTUBaM,

C KOTOpbIMW OH paboTaeT, a cbop pe3ynbLTaToB U METPUK
NPOXOAMN B aBTOMATU3NUPOBAHHOM PeXnMe. TONbKO TakUM
o6pa3om BO3MOXHO [oBUTBCSA 0XXMOaeMoro oT npolecca
NOBbILIEHNA OCBEAOMJIEHHOCTU NOJb30BaTenen apdexTa.
SkcnepTbl K Softline nomoryT opranm3osatb npouecc
NOBbILLIEHWS OCBEAOMIEHHOCTU COTPYAHMKOB Ballel KOM-
naHum Takum obpasom, 4Tobbl [OOUTECA MaKCUMasbHOWM
3P PEeKTUBHOCTH, 3aKPENUTb NOSTYHEHHbIE 3HAHUS Ha AN-
Te/bHbIM Nepuo BpeMeHN U NMpOBEPUTL YCBOEHME HaBbIKOB
Ha MpakTukKe.

YnpaBneHue gocTtynom (IDM,
PAM, PIM, 2FA)

IDM

Cuctemsbl knacca Identity Management obecneumnsatot npo-
CTO€ LIeHTPaNM30BaHHOE ynpas/ieHMe YYETHbIMK 3anncamm
1 npaBamMmu Nosnb3oBaTenien BCex MHPOPMALMOHHbIX CUCTEM
KoMnaHuu, paboTas Ha CTbike ynpasneHus IT-pecypcamu,
obecreyeHns MHPopMaLMOHHOM HesonacHOCTU U addek-
TMBHOCTM Bu3Heca.

3awmTa gaHHbix (DLP) PAM, PIM, PUM

PeleHus knacca Privileged Access Management (PAM) -
ynpaBsfieH1e NpUBUIErMPOBaHHbIM JOCTYNOM, Privileged
Identity Management (PIM) — npvBMnerMpoBaHHoe yrnpas-
neHune noeHtndukaumen n Privileged User Management
(PUM) - ynpaBneHne npusuierMpoBaHHbIMM NOsb3oBaTe-
NFAMU UCMONb3YIOTCA AN8 pUKCauMmM 1 NpenoTepaiieHms
NMOTEHLMANBHO ONacHbIX AENCTBUIA NPUBUIErMPOBaHHbIX
nosib30BaTesien, K KOTOPbIM MOXHO OTHECTM CUCTEMHbIX
aAMUHUCTPaATOPOB, 06CNYXNBAIOLLUX KPUTUHECKU BaXKHbIe
cepBepbl U ceTeBoe 060PyAOBaHWE, TEXHUUECKYIO NMOAAEPX -
Ky MHTerpartopa unm BeHaopa, ayaMTopoB U NPoBepsioLLnX
OpraHoB v , B NEPBYIO OYepelb, CNeLmnanmcToB Ha ayTcop-
CUHre, BbINOMHSOLWMX 06cnyxunBaHue IT-MHPPaCcTPyKTypbl
no [0rosopy.

DLP (Data Leak Prevention) -
nepcoHudULMpOBaHHas 3aWmTa oT
yTeuek

oT 70 0o 80% cnyvaes yTe4kn KOHPUAEHLUNAbHBIX OaHHbIX
NPOUCXOAAT NO BMHE BHYTPEHHMX COTPYOHMKOB 1 PYKOBOAMU-
Tenern KoMnNaHun.
MO3TOMY C TOYKM 3peHUst He30MacHOCTH BaxkHeNLLee 3HaYe-
Hue npuobpeTaeT KOHTPOJ/Ib 3a MOTOKOM AAHHbIX, Nepeceka-
IOLLIMX MEPUMETP, U 3HAHUE, KTO U KakK C HUMKU paboTaet. 3Ta
3ajava peluaerca ¢ nomMoLubio DLP.
K Softline moxxeT ncnonb3osatb Bale DLP-pelueHne nnu
NPeasioXnTb ONTUMAasbHbIN BapUAHT, OCHOBbLIBAACH Ha CBOEN
10-neTHel 3KcnepTM3e U BalMX NOTPeBHOCTAX. TakxKe Mbil:
OCYLLECTB/IAEM KOHCY/IbTUPOBaHMeE Mo BONPOCam, CBs-
3aHHbIM € 6€30MacHOCTbIO KPUTUUYHOM MHPOPMaLINK,

2FA, MFA

CucteMbl MHOrO(GaKTOPHOM ayTeHTUPUKALIMK NO3BONASIOT
YCUNUTD 3aLMTY NOb30BATENIbCKUX YUETHbIX 3anuncen ot
KomnpomeTaumu u nogbopa. MoOMUMO IOrMHA U Naporns,
M3BECTHbIX MO/Ib30BaTeNt0, 0,0DaBNAETCA 4OMNONHUTENbHbIN
dakTop B BMAE OQHOPA30BOro Napons, cepTupurkata Ha Ho-
cuTene unu GUoMeTpUmn, 4TOObI UCKNIOUUTL PUCKM Nepeaayn
naponen mexay CoTpygHUKaMu, XpaHeHUs naponemn B He-
3aWMLLEHHOM BUAOE «MOfA, KNaBMaTypom», MPU 3TOM CHUXa-
eTCH KONMYeCTBO 3anpocos B IT, CBA3aHHbIX C yrnpasieHnem
naposibHOM 3aLLUTON.

BHeOpdaeM DLP-cucTemMbl Ha OCHOBe cneunanmn3npoBaH-
HbIX MPOAYKTOB OT BeAYyLMX OTe4eCTBEHHbIX U MUPOBbIX
BEeHO0pPOB,

3aHMMaeMCqa aHaNnnMTU4eCKMM CoOnpoBOXOEHUEM.

Monb3a ana 6usHeca

1. KOHTpO/b BCEX MNOTOKOB KOHPUOEHLMANBHON MHPOPMa-
unun.

30 SOTt 8-800-232-00-23



> be3onacHoCTb
NPUNOXKEHUMN

AHanm3 Koaa

Mbl npeafaraeM MHCTPYMeEHTasbHble CpefCcTBa aHanmsa
no TpeboBaHunaM Wb onsa aHanmsa koga CroXHbIX CoBpe-
MEHHbIX CUCTEM.

AHanu3y nporpamMmHoro koga no tpebosaHUsM UHPOP-
MaLMOHHOM 6e30MacHOCTH Peako YAENSeTCs OOMKHOe
BHMMaHMe (B oTiMymne oT GYHKLMOHANBHOIO U Harpy-
304HOrO TECTUPOBaHUS). [N aHanM3a Koaa CoXHbIX
COBPEMEHHbIX CUCTEM, COCTOALLMX M3 MHOXECTBA B3au-
MOCBA3aHHbIX KOMMOHEHTOB, Mbl MpeaaraemM MHCTPY-
MeHTaNbHble CPeacTBa aHanm3sa no tpebosaHusim Ub.
BONbLIMHCTBO M3 HUX MOXXHO MPUMEHATb Kak B NnpoLiecce
pa3paboTku MO, Tak 1 AN ayAuTa YXKe roToBbIX NPo-
rPaMMHbIX CUCTEM.

Hanbonee kayecTBEHHbIM aHaNM3 Ha YS3BMMOCTH
BO3MOXEH MNpu COOENCTBUM HaLLMX 3KCNepToBs rno NB,
obnapaowmx MHOrONETHEN 3KCNEPTU30M B chepe cTaTh-
CTUYECKOTO aHanm3a Koaa, Tak Kak 3agava obHapyxxeHus
YySA3BUMOCTEN B KO [O0CTaTOYHO CNOXHA.

BesonacHOCTb NMPUNOXKeHU
(WAF)

Web Application Firewall

3aLmTa BEH-MPUNOXKEHUI OT U3BECTHBIX U HEU3BECTHBbIX
aTak.
K yemy nNpuBOAAT aTaku Ha BEG-NPUIOKEHUS:
- HapyleHue paboTbl Be6-NpunoxeHus;
nony4eHue 4OCTyna K BHYTPEHHEN CeTy;
MoXULLEeHWe faHHbIX Nofb30oBaTeNe;
nogmMeHa MHGOPMaLIMKM Ha caliTe;
3anperT Ha Bblauy B NOUCKOBbIX CUCTEMAX;

nony4vyeHne NnpnuBmMNerMpoBaHHOro focrtyna
K Be6-ﬂpMﬂO)+(6HVIPO.

KomnaHnus Softline npeanaraer o6nauHbiii cepBuc no
3awure Be6-npunoxxeHuit, He TpebyioLWUIA UHTerpa-
UMM B MHPPACTPYKTYPY KIIMEHTA, a TaK)Ke CepBucHOe
conposoxaeHue WAF.
3awmra o1 yrpos no nepeyHio OWASP TOP 10, atak
HYNeBoro OHs
KOHTpO/b KayecTBa yCTpaHeHUs ysi3BUMOCTEN
BbisiBneHune 60ToB
3almTa ot atak DDOS Ha ypoBHe Beb-NpUIoXeHuUi
3awmTa nonb3osarenemn
WNHTerpauus co CTOPOHHUMM cepBUcCamMu (SIEM,
ckaHepsbl ys3BumocTei, Cloud DDoS protection)
ABTOMAaTUYECKOE OTCNEXMBAHME COCTOAHNUS YA3BM-
MOCTM 0,0 MOMEHTa ee yCTpaHeHUs
BbICTpanBaHue Lienoyek atak

OTueTbl 06 06HapYKeHHbIX MpobeMax C pekoMeH-
LauusiMU MO YCTPaHEHUIO, CNeLUPUUHbIMU A8
nnatgopmbl pa3paboTku KOHKPETHOTO MPUNOXKEHMS.

KnbepbesonacHocTb

TecTbl Ha NPOHUKHOBEHME
(Pentest)

CyLLecTByeT TO/IbKO OAMH Cnocob NpoBepuTb MPOYHOCTb
nepvmMeTpa MHPOPMaLMOHHOM He3onacHoOCTU — Nonbl-
TaTbCAa ero B3fioMaTtb. [poTecTMpoBaTh CyLecTBytoLmne
CUCTEMbI rOpasao fdelleBsie, YeM YCTPaHATb NocieacTBuns
YTEeYKWM JaHHbIX UKW yTpaTbl penytaumn. B pamkax Tecta
Ha NPOHUKHOBeHMe Nb-cneymannctaMmm NpUMeHsoT-

cs (cumynupytoTcs) pasnuuHble BuAbl Mb-atak, B3/10M
cucTeM, QULLIMHT, a TaKkXKe NMpUeMbl COLManbHOM UHXe-
Hepuu 1 MHoroe gpyroe. leHTecTbl MOMOratoT 3aLnTUTb
aKTMBbl KOMMaHUKU U MPU 3TOM He NOTPaTUTb INLLHME
pecypcbl. O6Hapy>KUB YSI3BUMOCTb paHblLe XakepoB Un
KOHKYPEHTOB, Bbl CMOXETE Cpa3y e MPUHATb MPeBeHTUB-
Hble Mepbl. KpoMe Toro, y KOMMNaHum NosaBUTCH YETKUI
NNaH MHBECTULMIA B cMCTEMbl 6€30MacHOCTU M BCECTO-
POHHASA 3KCNepTHasa oLeHKa ypoBHS Ub.

> YnpaeneHmne b

yl_lpaBﬂeH me MHUMgeHTaMm
(SIEM, IRP)

Cuctembl cbopa 1 aHanu3a cobbiTnin Ub.

B coBpeMeHHbIX KOMMNaHUAX MHUMOEHTbI UB MoryT mnc-
YUCNATLCA OECATKAMMU U COTHAMM ThICAY B OeHb. BbIABUTb
Takoe KOnm4yecTso M obpaboTaTb BPYUHYIO HEBO3MOXHO,
nosToMy OJ19 aBTOMaTM3aLunm 3TUX NPOoLLEeCCOB UCMOJb-
3yI0TCH Cneumanm3npoBaHHble peleHns SIEM (Security
Information and Event Management) n IRP-cuctemsl
(Incident Response Platform).

K Softline 3aH1MaeTcs BHeapeHWeM 1 conpoBoXae-
Huem SIEM n IRP pelueHuin OT BeoyumMx BEHO0POB

C 1Ucnonb3oBaHWeM TexHonormn Big Data. Mbl Moxem
MCNO/b30BaTh BaLLM MPOAYKTbI MW NPELNOXUTb COb-
cTtBeHHoe Open Source pelueHue.

Bbiroabl
|_|OMOLle B paccnenoBaHUM TEXHUYECKUX MHLUNOEH-
TOB B 1" c6ope nokasartesibHoM 6asbl gnq cyna

CHMKeHWe pncka NPOHUKHOBEHNS

B MHPPACTPYKTYpYy

CBoeBpeMeHHOE OMnoBeLleHne 0 BO3HUKHOBEHUM
yrpo3s gns 6usHec-npoLeccos

YMeHbLUEHWE BPEMEHU PeakL M Ha MHLWAEHTbI
6narofaps rotoBbIM CLLeHapusiM pearmpoBaHus
M MCNONb30BaHMA CPEeACTB aBTOMAaTM3aLMK

fopu3oHTanbHOE MacluTabupoBaHne BCEX KOMMO-
HEeHTOB cUCTeMbl cbopa cobbITui

www softlineru SOTu
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Security Operation Center (SOC)

3apava ueHTpa ynpasneHus 6esonacHocTbio (Security
Operations Center, SOC) — ¢puKkcmMpoBaTth U NpenoTepaLlaTh
WMHUWAEHTbI, NOBbILWAs KAYeCTBO U YPOBEHb MHPOPMALIMOH-
HoW 6e3onacHocTn. SOC obbennHAET TEXHOMNOMMMK, NMPO-
Leccbl 1 nofen, obnagaowmnx cneuupryecknm onbiToM

M 3HaHUsAMKU. XOTs NocTpoeHue cobcTBeHHOro LieHTpa SOC
BMOJIHE BO3MOXHO, Takoe peLleHMe OKa3bIBaeTCs Lieneco-
06pasHbIM A1 OrPaHNYEHHOrO Kpyra KpynHbIX Npesnpu-
ATUI. ITO CBA3aHO C BbICOKOM CTOMMOCTbIO MOCTPOEHMS,
aKCNAyaTaumMm U pasBUTUS pelleHns U HeobXoaMMOCTbIO
copepaTb WTaT AePULMTHBIX U BbICOKOOMIa4YMBaeMbIX
QHaNUTMKOB, CNOCOBHbIX KPYrnocyToyHo obpabatbiBaTh
nHdopmaLmio. Bo BceM Mupe H0nbLUMHCTBO NOTpebu-
Tene NpennoYmTaeT NOAKMOYEHNE K CYLLECTBYIOLWUM
ueHTpam SOC. Infosecurity SOC (ISOC) komnaHum Softline
— 370 LeHTp obecneyeHns 6e30MacHOCTU, KOTOPbIM MOTYT
MONb30BaTbCs HaLLW 3aka3unku. CobbiTusa 6esonacHoCTU
[0CTaBNAOTCA U3 MHPPACTPYKTypbl 3aka3ymnka B 1ISOC,

roe NpoOUCXOAUT UX aHanM3 ANs BbiBNEHUS MHLUWAEH-

TOB M 3amnycka CUCTEM pearMpoBaHus. KpyrnocyToUHbINA
MOHUTOPUHT 6€30MacHOCTU, pacLUMpPEHHbIE KOHCYNbTaLum
M OHNalH-aHaIN3 XOCTOB MO3BOJIAT HaM OBHapy>MBaTb
NPUYUHBI MHLMOEHTOB U YCTPaHSATb UX. Mbl He MPOCTO MH-
dopmupyem kmeHTa o6 onacHOCTH, @ BbINOTHSEM MOSHbINA
cnekTp paboT No paccnefoBaHWio U TMKBUAALMU YIPO3.

Mouemy ISOC?

TexHonorun. B ocHose ISOC nexxuT Open Source 1 psap, cob-
CTBEHHbIX pa3paboTok. PellueHne NOCTOSIHHO pa3BMBaeTCS

B COOTBETCTBUW C aKTyasibHbIMU Yrpo3amMu.

Mpouecchl. ISOC peanusyeT TaTenbHO padpaboTaHHble

M OTNaXKeHHble NPoLecchl ynpasneHns cobbiTnamm bes-
onacHocTu 1 ymeet pabotatb ¢ 6onee yem 70 TbicAHamu
MCTOYHMKOB COBbLITUIA.

Jioon. B Hallen KoMaHae eCTb aHaIUTUKK, FPYMna MOHU-
TOPUWHra, pearnpylroLlas Ha MHUMOEHTbI, U pa3paboTumnku,
NMOCTOSAHHO COBEPLLEHCTBYIOLLME KOMMOHEeHTbl SOC. KomaH-
[a — 0oMH 13 Hamnbornee cepbesHbIx pecypcos, obecrneynBsa-
IOLLIMX BbICOKYIO 3 deKTnBHOCTL ISOC KoMnaHum Softline.

YrnpaBfieHMe prckamMmm

Risk Management = SAM Cybersecurity + SAM GDPR/SAM
®3-152

YnpasneHue iopuanyeckumMu, MMueH3noHHbIMu n Nb-pu-
CKaMu B paMKax yciyru no noanmcke no3sosseT Bcerga
cofepxaTb akTyasnbHbli NakeT NnLEeH3MpoBaHus, obecne-
4MBaTb NOJIHOE COOTBETCTBUE 3aKOHOAATENLCTRY, M3beraTb
KPYMHbIX WTPAaPOB 1 CEPbE3HbIX PUCKOB MHPOPMAaLMOHHOM
6e3onacHoCTuH.

Ycnyrum

BepxHeypoBHeBas oLeHka cocTosHUs knbepbesonac-
HOCTU

BbiaBneHmne HecootBeTCcTBUM GDPR nnu ®3-152

CHUXEHME I0PUONYECKMX PUCKOB U COOTBETCTBME POC-
CUACKUM M MUPOBbIM CTaH4apTaM M 3aKOHaMm

[lopo)KHas KapTa Nno NOBbILIEHWUIO YPOBHSA 3aLLNUThI
NT-UHPPaCTPYKTypbl OT KMHEpyrpo3 ¢ UCnonb3oBaHU-
eM pelueHunin Microsoft n He Tonbko

YryulleHWe ynpaBneHus pacxogamu bnarogaps onTtu-
ManbHO BblGpaHHbIM NakeTam MO U NULEH3UI

8-800-232-00-23

UCTOPUMN YCNEXA

MNAO I'TJIK TpaHCcopMUpYyeT cUCTEMY
c6opa u aHanusa co6biTun UB
B MOJIHOLLeHHbIM SOC as-a-service

KoMnaHus «MHpocekbioputn» (BxoauT B TK Softline)
co3pana rnosiHoueHHoe peweHne SOC-as-a-Service gnq
MAO «locymapcTBeHHas TpPAaHCNOPTHasA NIM3NUHIOBas
KOMMaHus» Ha 6a3e cyLecTBytoLLen Y 3aka3umka SIEM.
Tenepb y 3akasymnka NOABMIACE BO3MOXHOCTb NosyyaTb
NMONIHOLIEHHYIO aHANNUTKKY, BbICTDOEHA MEeTOA0/orms

M NPOLLECChbl yNPaBeHUa UHLMOEHTAMM B KPYroCy-
TOYHOM pexume.

SBIl baHK: KJINeHTCKUEe AaHHble
sawmueHsbl ISOC

MoOKNIoUYMBLUUCE K CUCTEME MOHUTOPUHIa MHPOPMa-
LMoHHOM Be3sonacHocTh, baHk obecrneumn KOMMIeKc-
HYIO 3aLLUUTY AaHHbIX NPU YBETUYEHUN YMUCNIA PO3HUY-
HbIX M KOPMOPATMBHbIX KIIMEHTOB. [MaBHbIM KpUTEPUEM
BblB6Opa cMCTEMbI MOHUTOPUHTa cTano obecneyeHue
CKOPOCTH, TEXHONTIOTMYHOCTU 1 HesonacHocTn 6e3 CHu-
YEHUsI NPOU3BOANTENBHOCTU U KayecTBa BU3Hec-npo-
ueccoB HaHka. MoCcTpoeHHas cMcTeMa C UCMosb30-
BaHWeM TexHonorunn Big Data nossonger B pexume
peanibHOro BpeMeHU NpoBoAnTb COop cobbITHiA Ha
noToke He MeHee 10 TbICAY CODbITUIN B CekyHay.

DopMUpOBaHME OCHOBbI ANS TMBKOM, aganTUBHOM

NT-MHPpPaACTPYKTYpbl, TOTOBOMN K U3MEHEHUAM

naHgwadra yrpos
MbI NoOMOraem Hanaxmsatb 1 ONTUMU3NPOBATb
NPOLECChl ynpasneHmsa nepcoHanbHbIMU OAHHbIMUY —
BbIiB/ISE€M BCE K/1l0UYEBbIE PUCKU U COCTaB/IAEM PEKO-
MeHJaLMKM 0 TOM, Kak ux nsbexatb. B pamkax cepeuca
nposoguTca perynapHasa Nb-oleHka HageXXHoCTH
NT-UHPPACTPYKTYpPbl U CUCTEMATUYECKN MOBbILLAETCA
ypoBeHb 3penocTtu knbepbesonacHocTu KoMnaHum. Ha
OCHOBE 3TOr0 ONTUMM3UPYIOTCA MPOrPaMMHbIE aKTU-
Bbl C y4eToM notpebHocTei 6u3Heca n COBPEMEHHbIX
TEXHOJIOTUNA.




CooTBeTCTBME 3aKOHaM
(15203, GDPR, CTOBP,
382l1. 683-684T1. 187d3)

MHOMMM HalMM 3aKasunkam HeobxoomMMo [OKa3biBaTb
COOTBETCTBME CBOEN [eATeIbHOCTM HOPMaM 3aKoHOoa-
TeNnbCTBa C TOYKM 3peHust Mb. OcobeHHOo 3TO KacaeTcs
opraHu3auui, koTopble paboTaloT B rocyfapCTBEHHOM

M PUHAHCOBOM CEKTOpe, B 34PaBOOXPaHEHNM.

Hawm npoekTbl no obecneyeHunto cooTseTcTBUSA TpeboBa-
HUAM perynaTopoB BKOYAIOT ayauT TeKYLLEro COCTOAHNSA
3alMLLEeHHOCTH, noabop 1 BHegpeHue cepTuduLmnpo-
BaHHbIX MHCTPYMeHTOB Wb, npoBefeHne HeobXoANMbIX
MepOonpUATUN OPraHN3aLMOHHOIO XapakTepa, pernameH-
Taumto BU3HeC-NPoOLECCOB, MPOXOXAEHWEe aTTecTauni

1 NpoBepok perynatopos (PockomHagsop, ®CE Poccuy,
DCT3K Poccum).

ABTOpCKMe npoaykTbl (ETHIC)

External Threats & Human Intelligence Center
Cepsuc ETHIC, npegHasHaveHHbIW 019 BbISB/IEHUSA Yrpo3
B MHTEPHETE NO3BOJIUT OLIEeHWUTb 0O6CTaHOBKY 3a npenena-
MU NepuMeTpa KOMMNaHUK, 0OBHaPYXUTb YXKe CNyHUBLUN-
ecd yTeuku, otcneanTb MHPOPMALMOHHbBIN U CPOPMMPO-
BaTb npeacras/ieHre o naHawadre yrpos, cneunpuyHom
LN KOHKPETHOW KOMMNaHWW. KntoyeBasi 0cObeHHOCTb
ETHIC - 3aka3umk MOXET BbibpaTb onTUManbHbli Habop
13 10 mopynen.
«YCNYrn» — MOUCK B COLICETAX, MeCCeHXepax, Ha
XaKepCcKux nnowankax o6bsABIeHNn 0 HeneranbHbIX
ycnyrax, UMelowmx ecCTPyKTUBHOE OTHOLLEeHWe
K 3aKas4mky.

«DULINHI» — BbIIBNEHNE OOMEHHbIX UMEH, KOTOpble
MOTYT MCNONb30BaTbCA ON1A OCYyLEeCTBeHNUd NpoTU-
BOI'IpaBHOlZ neAaTeNIbHOCTU B OTHOLWWEHWMM 3aKa34yuKa.

«YTeUKN» — NONCK NHPOPMALIMOHHbBIX aKTUBOB 3a-
Ka3uuka, onybnmnKoBaHHbIX B MHTEPHETE.

«Heratue» — nouck nybnmMkauunin HEraTUBHOTO U KOM-
MPOMETUPYIOLLErO XapaKTepa Ha CaiTax-0T30BuKaX,
B Telegram-kaHanax v coumanbHbIX CETSX.

«BbpeH» — BbIsiBIeHWe HENPaBOMEPHOrO UCMOJb30-
BaHWs 6peHaa B COLMaANbHbIX CETAX U MeCCeHOKe-
pax.

«MeHe[O>XMeHT» — BblaBJ/IeHME NnogaesbHbIX Npopu-
Nert ToN-MeHeXXMEeHTa N K/o4YEBbIX COTPYAHMKOB
3aKa3umka.

«tOp. nuua» — NOUCK CBEAEHWUI O HefnerasbHOM
«MpoJaxe» PUANYECKUX NnL, 1 UM, koTopble
MOryT BbITb UCMOMIb30BaHbl B Ka4eCcTBe GUKTUBHBIX
KOHTpareHToB.

<<COpr,EI,HVIKVI>> — BbIAB/IEHWE K/TIOYEBbIX COTPYOHUN-
KOB 3aKa34MKa, HaxogAauwmnxcad B NONCKax pa6OTbI.

«MobunbHbIN GpoL» — BbiiBNEHNE GULLNMHIOBBIX
nporpamMm B MarasmHax MOBUAbHbIX MPUIOXEHUA.

«lpoBepka» — onepaTBHOE NonyyeHue CBeLeHUN
0 PU3UYECKOM WU IOPUANYECKOM NNLLE HA OCHOBA-
HWW aHanM3a OTKPbITbIX AAHHbIX.

KnbepbesonacHocTb

UCTOPUMN YCNEXA

«CKB-baHK» npotectuposan ETHIC

B pamkax nunotHoro npoekta «CKbbaHk» npote-
cTupoBan cepsuc ETHIC: External Threats & Human
Intelligence Center, obecneunBatoLLero KOMMAEKCHbIN
KOHTPOJIb U BbIsIBIEHWE LMPPOBbIX Yrpo3 busHecy.
3aKa3umK OLLeHW NOJHbIA QYHKLMOHAN peLlleHuns,
nossossoLero obecneymTb NPeBeHTUBHYIO 3aLLUTY OT
MOLLUEHHMYECTBA, U Ternepb MOXET ONpenenmTbCa C KOH-
durypauuen cepsmca AN NOHOLEHHOTO BHEAPEHUS.

NZ14

Kputnyeckaa MHPOpMaLMOHHAA MHPPACTPYKTypa
(KWW) - 31O cunctemsl, cetu n apyrie UT-pecypcel, cboun
B paboTe KOTOPbIX MOTYT NMPUBECTU K CEPbE3HbIM MO-
CNeacTBuaMm, B TOM YMC/e NOIMTUYECKOro, COLMabHOro
M 3KONOornyeckoro xapakrtepa. K Takum MHpOpMaLMOH-
HbIM CMCTEMaM NpenbsaBasoTcs obsa3atenbHble TpeboBa-
HWS no 6e3onacHOCTM B COOTBETCTBUM C DefeparnbHbIM
3akoHoM N2187. HecobntofeHune npeAnmcaHuii 3akoHa
Brieyet 3a coboi Haka3aHWe Ons pyKOBOAMTENEN KoMna-
Hmﬁ-cy6beKTOB KWW, B TOM 4ncne yronosHylo.
OTpacnu, UMetoLLne LUMPOKUIA CNEKTP obbektoB KU, —
3TO NPOMBILLIEHHOCTb (0BOpPOHHas, AObbIBAIOLWAS, XUMU-
yeckasi U Ap.), SHepreTuka, 34paBoOXpaHeHne, TpaHC-
nopr, 6aHkoBcKas cdepa. MK Softline nmeet 0bLWIMpPHBIA
OMbIT peanun3aunm NPOEKTOB, CBA3AHHbIX C KPUTUYECKMU
BaXXHbIMW MHPOPMALIMOHHbBIMU CUCTEMAMU U CETAMMN.
Halue npenmMyLecTBO — 3CKM3HOE MPOEKTUPOBaHMe,
pe3ynbTaToM KOTOPOro CTaHOBUTCA MPOEKT, He NpUBA3aH-
HbIA K KOHKPETHbIM BEHOOPAM.
MbI peanusyem 0719 3aKa3umMkoB MOHbIN KOMMEKC 3a-
LLMTHbIX Mep Nno 3awunTte KNN:

KaTeropupoBaHue obbekToB KNU;

NPOEeKTUPOBaHUE N BHELPEHUE PELLIEHUIA MO UX
3awmTe;

cornacoaHue pabot no obecneyeruto TpeboBaHuUit
187-®3 ¢ perynatopom (OCT3K);

nogkntoyeHue Kk focCOlMKe — egnHOMY KOMMEKCYy
TEepPUTOPUANbHO pacrpeneNieHHbIX LLeHTPOB, KOTO-
pble obMeHMBalOTCH MHPOPMaLmen o knbepaTakax.

Hawu cepBUCHI

NMpoekTupoBaHue

DTanoHHOM, ONTMMaNbHOM 15 BCEX apXMTEKTYPbl CUCTEMbI
obecrieyeHns MHPOPMaLIMOHHOM 6e30MacHOCTH He cylLie-
CTBYET. [INS HALLMX 3aKa34MKOB Mbl MPOEKTUPYEM CUCTEMDbI
6e3onacHocTH, Ucxoas U3 nx Habopa TpebosaHUit U 3aaau.
Ha ypoBHe KOHLIeNLMn Mbl MOMOraemM 3aka3ymkam rnpoa-
HanM3MpoBaTb PUCKM U paspaboTtaTb NonuTuKy UB. A ons
peanusauumn Mbl OCYLLIECTBISEM TEXHUYECKOE NMPOEKTUPO-
BaHWe, noabrpaeM KOHKPETHble TEXHUYECKME peLleHUs.

www.softlineru SOTt
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KnbepbesonacHoCTb

NMUNOTHbIE NPOEKTbI

MpoBepka B peasibHbIX YCNOBUAX — 3TO CaMblid NTyYdLLMIA
cnocob BblbpaTb NpaBuUIbHOE TEXHUYECKOoe peLleHne

1 paspaboTaTb TEXHUKO-3KOHOMMUYECKoe 060CHOBaHME
BHeJpeHna. Hala npakT1ka NMNOTHbIX NPOEKTOB NO3BO-
NAET NPOTECTUPOBATb KOHKPETHbIE MPOAYKTbI U Tex-
Honornn 6e3 3HaunTeNbHbIX TPYL03aTPaT CO CTOPOHBI
NT-CneumanmncToB U COTPYAHUKOB Cyx6 Wb 3aka3uuka.

BHeppeHue

BHeapeHue cuctem obecneveHns Ub — 3To He NPOCTO
yCTaHOBKa M HaCTpOWKa Xenesa u copra. Ang Hawmx
3aKa3uyMKOB Mbl OCYLLECTBIISIEM 3anyck paboumx npo-
LLecCoB, COCTaBJIsieM perfiameHTbl paboTbl COTPYLHUKOB
B PasnNyHbIX ponsix, pa3pabaTbiBaeM sKcnyaTaLMoH-
HYI0 JOKyMeHTaumio. Mpu HeobxoAMMOCTU Mbl OCYLLLECT-
BfIsleM aTTecTaLMio BHEAPEHHbIX CUCTeM 1 obecneunBsa-
€M COOTBETCTBME 3aKOHOAATe/IbHbIM HOPMaM.

TexHnueckaa nopaepxka

YT0bbI c1cTeMbl obecneveHna VB BbINOMHANM CBOKO
paboTy, MX HY>KHO NMPaBWUJIbHO 3KCMyaTMPOBaTb U MNOCTO-
AHHO MOAEPHM3NPOBATb. Mbl BbIMO/THAEM ONArHOCTUKY
W yCTpaHeHWe HeucnpasHocTel B pabote cuctem UB,
NnoMOoraem 3akasvymkam peLnTb BOMpoCbl aaMUHUCTPUPO-
BaHWSA M YNpPaBNeHNs, BbINOJIHAEM pernamMeHTHble U Npo-
¢dunakTnyeckme paboTbl, OKasbiBaeM KOHCY/IbTUPOBaHMeE
M Noaaep>kKy nonb3oBaTesien.

Ynpasnsemble CepBUCHI

ObecneveHne 6e30nacHOCTN COBCTBEHHbIMU CUNAMU
4acTo HeuenecoobpasHO M3-3a BbICOKOM CTOUMOCTU
CO3[aHUs U 3KCMITyaTaLun peleHnin U HeobxoamMmMocTu
cofepykaTtb LITaT BbICOKOOMIa4MBaeMbIX CNeLmManncTos.
MbI npegnaraem 3akasvymkam UCNONb30BaTh CPeACcTBa
obecrieyeHus B B popmaTe cepBmca No NOAMMUCKe.

B ¢popmare cepBuca y>ke OTIMYHO 3apekoMeH40Banu
cebs Takue pelieHuns, kak DLP n SOC, a B ganbHeilem
nepeyeHb cepsncos VB ByneT ToNbKO pacLLMPSTLCS.
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UCTOPUN YCNEXA

3awumTta agMUHUCTpauuu Crasponons
oT Kubepyrpos

Onsa peanusaunn macltabHoro npoekta MofepHU-
3aLMK CUCTEMBI UHOPMAaLIMOHHOM Be3onacHocTH

B afMUHKUCTPaL MK CTaBPOMOSs Mbl MPELNOXUIIN pe-
weHns «MHPoTeKC» 1 «Kop besonacHoctu». Ycosep-
LLEHCTBOBaHHasi CUCTEMa Y>Ke NPOLLU/a aTTecTaluio Ha
COOTBETCTBUE BceM TpeboBaHUsIM perynsTopa. Tenepb
akcnepTbl MK Softline 6yayT 3aHMMaTLCS ee KoMMeKc-
HbIM TEXHUYECKUM 0B6CNYXKMBAHUEM.

KomnnekcHas 3awuta uHpopmauum
ans Kb «CTPOUNIECBAHK»

MB koMMepueckoM HaHke «CTPOMIECEAHK» Mbl
BHELPUNIM KOMMIEKCHYIO CUCTEMY 3aLLMTbI OT LieneBbIxX
aTak Ha 6ase pelueHnin «JlabopaTopum Kacnepckoros.
Tenepb 3aKa3umK MOXET BbIIBAATL U BN10KMpPOBaTh
CIIOXHO OBHapy)XXMBaeMble aTakm B aBTOMaTUUECKOM
pexuMe, a Takxe NPOU3BOLUTb aHaNM3 BO3HUKLLIMX
Yrpo3 C NOMOLLbIO CePBUCA KPYTMOCYTOUHOM CyObl
MOHUTOPUHra.




ObnayHble pelle

¢

icnonb3oBaHMe 061auHbIX TEXHOIOMMM CErogHa — 3TO K/TIOYEBOM 3N1EMEHT LMPPOBOM
TpaHchopMaumm 6usHeca. K Softline cTpeMuTca NpenocTaBNATb 3aka3ymMkaM Hanbo-
nee BocTpeboBaHHbIE U MPOABUHYTble 06TaYHble TEXHOMOMMU, KOTOPbIE MOTHOCTbLIO
OTBeYatoT MoTPebHOCTAM BM3HEeCa B HAAEXXHOM 6e30MacHOM MHPPACTPYKTYPE.

\Y4 \Y

Okorno 10000 7000"'

BbICTaBIeHHbIX CHETOB KITMEeHTOB
3a oH61a4YHble MoAMUNCKU Ha ActivePlatform

Y4

Softline npegnaraeT:

O6WMPHBIN OnbIT
ONTUMMU3NPOBAHHbIA MOUCK NMPOLYKTOB U PeLleHnid, BCeCTOPOHHW BbIGop
MpocToe yrnpaBneHue 3akasamu U aaMUHUCTPUPOBAHUE

MacwwTab, 4OCTYN, ONbIT NOCTABLLMKOB, OTPaXKEHHbIM B KOHKYPEHTOCMNOCOOHbIX
LeHax

KomnnekcHaa nogaepixka
YnpaeneHune molHocTamu ¢ ActivePlatform

Bonee 7 TbiC. HaLWMX KIIMEHTOB MNOMb3yOTCs cobcTBEHHOM Nnatdopmoit Softline —
Active Platform ons pabotbl ¢ NoAnUCOYHbIMU M 0BnayHbIMK cepBucamu B 15 cTpa-
Hax Mupa, Bktoyaa Poccuio. bnarogapsa 3STOMy MHCTPYMEHTY 3aKas3ymMK MOXKET CaMo-
CTOSAITENbHO YNpPaBAsTh B IMYHOM KabUHeTe TeKyLMMM NOANMCKAMU Ha NMPOLaYKTbI

M YCNYr HECKONbKUX BEHA0POB, NprobpeTtaTb HOBbIE MOAMUCKMU U3 KaTanora, ynpas-
NATb NAATEXaMM, @ TaKXKe NPOCMAaTPUBATb aHaNUTUYECKMe faHHble Mo noTpebieHuo
NMOAMMNCOK C BO3MOXHOCTbIO CKa4MBaHNA OTHETOB.

Y4 Y4

[NMoonucka n gocTaBKa B Hawem noptdene

Ha ocHoBe 06/1aYHbIX . MO kak ycnyra

TeXHOﬂOFVll;l - TNapTHepckune nporpammbl MOCTaB-
LLIMKOB

MporpamMMbl MOANUCKM Ha obnau-
Hble CEPBUCbI MOCTABLLMKOB U Nap-
THepoB

MoTpebneHue runepmMacwTabHbIx
obnakos

MporpamMmbl NoanMck Ha obnau-
Hble CEpBUCbI MOCTABLLMKOB U Nap-
THepoB.



O6naka

O6nako Softline Cloud —
6e30omnacHaa 1 HageXxHas
6e3nmmMmnTHaa NT-
MHPPACTPYKTYPa B obiake

C MPO3paYHbIM yrpaBfieHNeEM
pacxodaMm N cebecToMMOCTbIO
Ona pelleHnsa 3agad bmsHeca
noboro MacwTtaba

Bornee 10 NeT Mbl MOMOraeM pa3BuBaTh U afanTMpPoOBaTh
6U13HeC HalLMX 3aKa3uMKOB NPW MOMOLLM TMOKMX U JOCTYyn-
HbIX MHCTPYMEHTOB C UCMONb30BaHWEM Haluein obnayHom

MHPPACTPYKTYpbI

> O6nayHasa

MHPPACTPYKTYPA
(laaS)

My6nunuHoe obnako Softline

CokpallieHure KanuTtanbHbIX pacxofos Ha MO, obopy-
[OBaHWE N TEXHUYECKYIO MOAOEPXKKY

HeorpaHuueHHas MOLLHOCTb obnaka
ObecneyeHne becnepeboiiHoi paboTbl

JNerkocTb 1 rMBKOCTb B ynpaBneHun UT-pecypcamu u3
O[HOro UHTepdemnca

YBenuyeHue CKOPOCTU pearnpoBaHud 6usHeca

PerynsapHoe pe3epBHOE KOMMPOBaHWE W aBapuitHoe
BOCCTaHOBJIEHWE CEepBEPOB

OonTuMm3aums paboTbl COTPYOHUKOB

TecTMpOBaHWe peLLIeHU U COKpaLLeHMe BPeMeHM
pa3BepTbiBaHUA NMPUIOXEHUI

YBenudeHue npon3BOOUNTENIbHOCTU 6usHeca
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UCTOPUM YCNEXA

K «ObyBb Poccum» 3anyctuna cepsuc npuema nnate-
el 1 onnaThbl YCNyr Ha Kacce, BKOYast Takne CepBUCHI,
KaK 3/TEKTPOHHbIN KOLLENeK, feHeXHble NepeBofbl, M-
Kpo3arMbl. [1ns peanusaunm npoekTa B COCTaBe rpynmbl
KomnaHui bbina co3naHa HebaHKOBCKast KpeduTHas op-
raHu3aLus «lnaTexHbli cTaHOapT». KoMnaHum tpebo-
BasioCb co3aath IT-MHPPACTPYKTYPY, OTBEYAIOLLYIO BCEM
TpeboBaHUaM no 6e30MacHOCTU U OTKa30yCTONYUBOCTU.
IT-napTHepom npoekTa Hbina BoibpaHa MK Softline.

1. MNpepnocTaendeM B apeHay BUPTYyasibHble CepBepbl
Tpebyemoit KoHGUrypaLmm Ansa co3gaHus cobcTBeH-
HOro BUPTYaNbHOMo Aarta-ueHTpa. PelleHune npenyc-
MaTpuBaeT ycTaHOBKY Ntobbix OC 1 caMocTosATelbHOe
ynpasneHne cepBepamMu Yepes naHesb ynpasieHums.

2. Mbl ucnosnb3yem gata-uUeHTpbl knacca Tier Il ¢
pa3smellleHneM Ha TepputTopumn PO. TapaHTUpyem co-
OTBETCTBME 3aKOHOOaTENbCTBY PO O NepcoHasbHbIX
OaHHbIX (D3 152)

3. BbluMCAMUTENBbHbIE MOLHOCTU MOXHO MCNOMb30BaTb
N5 ONTUManbHOro peLleHns nobbix 3agay: oT op-
raHusaumm xpaHeHus 63kanoB [0 pa3BopaymBaHUs
CJNTOXHbIX BbICOKOHArpy»eHHbIX CEPBUCOB.

> [ToyeMy 3aKa3umnKu
BbIOMpatoT Softline
Cloud?

BxoauT B TOM-5 nocTaBLMKOB 06/1a4HbIX peLleHuni

150+ cepTMPULMPOBAHHBIX UHXEHEPOB

7 paTta-ueHTpoB

Texnopnepxka 24x7

BbiClIne napTHEPCKMe cTaTyChbl

SLA c rapaHTMpOBaHHbIM YPOBHEM O0CTYMNHOCTK 99,982%
500+ KpyMnHbIX MPOEKTOB

B ocHoBe nnatdpopmbl 0bopynoBaHue, MHPPACTPYKTypa
M cucTemMa ynpaeneHus premium / enterprise — knacca

BbloeneHHble NepCOHanbHble MeHeaxxepbl / customer
success managers

3aKa3unKu1 MOryT pelwmnTb 3agaum nboi cnoxHocTu bna-
rofaps YpOBHIO 9KCMEPTU3bl aPXUTEKTOPOB U UHXEHEPOB
FK Softline (ITaaS)




> CepBUChHI
N NPUNNOXKEHUS
(SaaS)

BupTyanbHbin Odumc
(MoYTa N KOMMYHUKaLMN)

MpeAHaCTPOeHHbI 06nayHbIN CEPBUC C eXKEMECTUYHOM
onnaTtom n ObICTPbIM BHEAPEHUEM B TeHEHWE HECKOJIbKUX
yacoB. PaboTaeT Ha peweHnn CommuniGate Pro - BKto4eHO
B €[WHbI PEecTp POCCUNCKUX NPOrpamMM A5 3EKTPOHHbIX
BbIYMCINTENBHBIX MaLLWH 1 6a3 faHHbIx (per. N2 1189 ot
05.09.2016 1)

CDyH KUMOHan peweHn4d:

DJIEKTPOHHAA noyTa

MecceHpxep

IP-TenepoHunA

MHTerpauma ¢ BKC 1 B1aeo-BbI30BbI
Kanengapu

MOOWUbHBIN U OECKTOMHbIA KIMEHTbI
Monb3oBaTenbckue Beb-MHTEPPEnchbI
KOHTaKT-LeHTp

YnpasneHne KopnopaTMBHbIM KOHTEHTOM

APl 0ns BHELWHWX MOLYNIen 1 KacTOMU3aLmu.

Low-code pelueHme Scalaxi

Low Code KaK yHMBepCcabHas
anbTepHaTMBA K/lacCUYecKom paspaboTke
ANsa KpoccnnaTdopMeHHbIX BUsHec-
MPUNOXEHNN

Scalaxi obecneunBaet MakcMManbHO BbICTPYIO U dPPEKTUB-
Hytlo Mopenb pa3paboTku 1 pa3BepTbiBaHUS KpoccrnaTpop-
MEHHbIX NMPUIOXEHWI KneHTa. Low-code nnatdpopma Scalaxi
BbICTYMaeT a/ibTepHaTMBOMN KIaCCMYECKOMY NOoAXoay K paspa-
60TKe NPUNOXEHUI, 3HAUUTENIBHO NPEBOCXOAS TPAAULMOHHOE
nporpaMmMMpoBaHue B KauecTBe pa3paboTku, Npou3BoauTesib-
HOCTW M HaLeXHOCTU rOTOBOro NPoayKTa, Cpokax Ha pa3paboT-
KY, CTOUMOCTW CO30aHNA U BlafeHus.

Scalaxi cosgaHa ons LMppoBoi TpaHCPOPMaLUM U NO3BONSET
6bICTPO CcO3AaTb LMPPOBYIO Cpeny ANns notpebutens, UCKo-
YMB PUCK NOTEPU HAKOMIEHHOrO ONbITa U AaHHbIX. MpK 3TOM
low-code pelueHune nonHoCTbIO NoadepXxxmBaeT DevOps MeTo-
ponoruto, npepgsiaras 6eclloBHbIN NPoLecc co3naHus, oTnag-
Ku, nybnukauuu, ynpasneHus 1 0OHOBNEHWUS MPUNOXKEHUSMU.
MporpeccuBHbli low-code MHCTpyMeHTapuii 1 KoHLenuus
OMHWKaHaIbHOM U KpoccnnathopMeHHOM LndpoBOn cpedpbl
OTpaxeHbl B MHTepderice Scalaxi. 9To fenaeT [OCTYMHbIM
pa3paboTKy, MHTerpaLmio U NOOAEPXKKY NPUNOXKEHWUIA U Aena-
eT npouecc focTynHbiM 6e3 rnybokmx HaBbIKOB MPOrpammu-
poBaHus.

O6naka

Scalaxi Hannyywmm obpa3om oTBeYaeT 3anpocy KOMMaHuit
Ha pa3paboTky HeobX0OMMOro MPOrpaMMHOro peLleHus os
aBTOMaTM3aLMK BU3HEeC-NMPOLLECCOB U KOMMIEKCHOM LMppo-
BOM TpaHChopMaL K.

AHpekc 360 pna 6usHeca

Anpekc 360 ons busHeca - Habop oPUCHbIX 0bnayHbIX cep-
BMCOB, BK/TIOHAIOLLMI KOPMOPATUBHYIO MOUTY, XpPaHUIULLE
(aiinos, kKaneHaapb, BULEOKOH(EPEHLCBSA3b, MPUTOXEHUS
Ans paboTbl C OKYMEHTaMM, YaTbl U MHCTPYMEHTbI PacChl-
NoK.

Zextras Carbonio

Zextras Carbonio - nonHocTblo cobcTBeHHas nnatdopma
LJ11 31IEKTPOHHOM MOYTbI U COBMeCTHOM paboTbl. [locTynHa
Kak Bepcus B obnake, Tak U on-premises. Zextras Carbonio
C MOSHbIM HaboOPOM PYHKLMIA 4151 COBMECTHOM paboTbl

M KOMMYHUKaLMA KOPNOpPaTUBHOIO YPOBHA NpeacraBs-
eT coboit BbICOKONPOM3BOAUTENBHOE LiMppoBoe paboyee
MecTo.

Kaiten

Kaiten - cncrema COBMeCTHOTO yrpasfieHUs npoLeccamm
M KoMaHgamu. Kaiten MoxHO nonb3oBaThes B obnake nnm
YCTaHOBWUTb Ha cepBepa KOMMaHUU.

Pyrus

Pyrus - poccuitckasi KOMMYHMKaLMOHHas low#code BPM
nnatdopma ANs ynpasneHus 3agadamu u busHecknpotiec-
camu.

eXpress

eXpress - pocCUCKMin Ge3onacHbIi KOPNOpPaTUBHbIN Mec-
ceHpxep AN obLeHns BHYTpU KoMnaHuu, ¢ busHec-nap-
THEpPaMu 1 BHELLHWMMW NONb30BaTeNAMMU.

Mauka

Mayka - HageXHbl POCCUNCKMIA KOPNOPATUBHbBIN MECCeH-
mxep. MNayka BKIKOYaET rpynnoBble YaTbl, KaHanbl, Tpebl,
Tern, 3aJayn, peakuun, HTerpaumm, BUOeo3BoHKM. Bece nog-
KIOYEHUS 3aLMLLEHbI.

Pe3epBHOe KOMMpoBaHMe

PellieHWe, NO3BONSAIOLLLEE ABTOMATUYECKM CO3AaBaTb KOMUU
$ainoBs 1 xpaHUTbL Ux B obnake, a B Cnyyae yTepu uim
YHUUTOXEHUS JaHHbIX HA MEPCOHASbHbBIX KOMMbBIOTEPAX UK
cepBepax MOMEeHTaNbHO UX BOCCTaHaBIMBATb.

MepenoBble TEXHONOTMMKU PE3EPBHOMO KOMUPOBAHMUS

Yno6Hoe ynpasneHue ycnyramu yepes seb-bpaysep
KpyrnocyTouHasi TexHUueckas noanepyxka
Pa3melleHMe MHPOPMaLIMK B HaLleXHbIX AaTa-LeHTpax

Bbicokagd CKOPOCTb BOCCTaHOBNEHUNA OTOENbHbIX q)aﬁ—
noB Unn BVIpTyaJ'IbHOVI MalWKnHbI LEeNNKOM

Hel'lpepblBHaFl aBTOMaTmMyeckad 3almnTa aaHHbIX

He TpebyeT BNOXeHW Ha NNLLEH3NPOBaHUe

www.softlineru SOTt
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O6naka

ABapuMHOe BOCCTAaHOBNEHWNE
B obnake

Cnyx6a bbicTporo Bo3obHoBneHusa pabotbl UT-cepBucos
nocne cboes, BbIBOAALLMX CUCTEMY U3 CTPOS, obecne-
4MBaloLLas COXPAHHOCTb aHHbIX U GecnepeboitHoe
obcnyxuBaHue.

CrabunbHoe obcnyxnaHue 6e3 cHMKeHus paboTo-
CNocobHOCTU, MOTEPU AaHHbIX U GUHAHCOB

MepenoBble TEXHONOTMM Pe3epPBHOI0 KONMPOBaHMWSA
OnTUMM3aLmsa pacxooB Ha NepcoHan

MomecsiuHas onarta Cc peryniMpoBaHUeM KOIMYecTBa
noTpebnsieMbix pecypcos no TpebosaHuio

Bbicokasi ckopocTb BO306HOBNEHMS paboTbl
[arta-ueHTp ypoBHa HagexHocTu Tier Il

OTCyTCTBME YenloBeveckoro gpakTopa npu obcnyxmsa-
HWUK CUCTEMBI

MakcumarnbHas 3awmTa B Noboi Touke Mmpa

NHbopMaumMoHHaqa
6e30mMacHOCTb

3almuleHHaa BUpTyanbHasa
MHOPACTPYKTYpa B COOTBETCTBUM
c TpeboBaHMaMK cTaHgapTa PCl DSS.

CepTtuoukaumsa PCl DSS Heobxoamma BCeM OpraHu3a-
uusiM, obpabaTbiBalOWMM OaHHbIE MATEXHbIX KapT.
CamocTodaTeNIbHOe pelleHne 3ToM 3a4a4mM 3aKa3umKom
npmBoauT K 6onbWKMM 3aTpaTamM pecypcoB U BpeMe-
HW. SL Cloud npepnaraet ycnyry cepTMepuLnMpoBaHHO-
ro PCI DSS xoCTuHra. 3aka3umku nosyyatT B apeH-
Oy 3aWMLLEHHYIO BUPTYasIbHYIO MHPPACTPYKTYPY,
MOSTHOCTbIO YA0BNETBOPSIOLWYIO TPEOOBAHNAM 3TOTO
OTpacneBoro ctaHpapTa.

8-800-232-00-23

UCTOPUMU YCNEXA

MepeHOC UHPPACTPYKTYpPbI OHNANH-
noprana «3a pynem» Ha o6nayHylo
nnatdopmy Softline Cloud

Peanusaumsa npoekTa NO3BOMMNa 3aKa3ymKy obecneymTb
ctabunbHyto paboty noptana, a Takxke cobniogeHue 152-
@3, TpebytoLLero pasMeLLeHns NePCOHaNbHbIX AaHHbIX
Ha TeppuTopumn Poccumn. Okosno 70% nHPPaCTPyKTypbl
«3a pynem» nepeHeceHo B obnako Softline. 3akasumk
nnaHupyeT yBenumBaTb 3TOT 06BbEM.

3alMTa NepcoHanbHbIX OaHHbIX
(152-d3, ypoBeHb 2-4)

3awumra nepCcoHanbHbIX OaHHbIX, XPaHALWKNXCA B UH-
q)OpMaLI,VIOHHbIX CnctemMax KJiIneHToB, B COOTBETCTBUU
C Tpe6OBaHVIF|Ml/I 3aKoHOOaTe1bCTBa

CooTBeTcTBME TpeboBaHUAM
FOCT P 57580.1-2017

XOCTUHT MHPPACTPYKTYPbI KNIMEHTOB, NonagatoLumx nog,
nencteume ctaHgaprta FOCT P 57580.1-2017 «be3onac-
HOCTb PUHaAHCOBbIX (BaHKOBCKUX) onepaumii. 3alwmTa
MHPopMaLMKM GUHAHCOBBIX OpraHmM3aunin. basosbii
Habop OpraHM3aLMOHHbIX U TeXHUYecknx mep» (TOCT P
57580)

3awmTta ot DDoS-aTak

Ba30BbIii ypOBEHb 3aLLMTbl BXOAUT B COCTaB CEPBUCOB
laasS Softline Cloud

PaclUMpeHHbI cocTaB ycnyru npegnaraeTcs 3a fonon-
HUTENbHYIO NnaTy




> ApeHaa
obopynooBaHUA
(Haa$S)

Heobxogmmoe obopynoBaHue
B KpaT‘-{al;lLLll/le CPOKN C MNHWMalTbHbIMI
3aTpaTtamMu. PasMellad O60py,EI,OBaHI/Ie
B OaTa-UeHTpax Softline, Hawin
3aKa34ynMKM rapaHTNpPOBaHHO MoJs1y4aroT
OTKA30yCTOMNYMBYIO MHDPACTPYKTYPY,
AOCTYyN K 060pyaoBaHMIO M TEXMOOAEPXKKY
24X7x365.
Ob6opynoBaHWe ycTaHaBInBaeTcs B AaTa-LeHTpax Softline
ypoBH4 Tier Il unu Ha nnowanke 3akas4mka
MpepnckasyemMble onepaLMoHHble 3aTpaTbl
BbiCTpoe passepTbiBaHWeE
YpoBeHb JOCTYNHOCTK 99,95% u Bbiwe
MOHUTOPUHT M TEXHMYECKaa Noaoep)KKa 24xX7x365

MonHbIn KOHTPONb Hag, MO.

> Paboyee MecTo
Nnosnb3oBaTensg Kak
cepBumc (Waas)

WaaS — noIHOCTbIO roToBOE
paboyee MecTo Nosib3oBaTens

Xeneso. IK Softline npennaraet nMHelky TMNOBbIX
YCTPOWMCTB: NPOCTON HOYTOYK ANS PAOOBbIX 3afad € TU-
MOBbIMU OPUCHBIMU NPUTONKEHUAMU, MOLLHBIN HOYTOYK
LANs cneumndurUecknx 3a4ay, a Takxe apyrue dopmatbl
YCTPOMCTB: MOHOBNOK, Knaccmyeckuit MK nnm 6mus-
Hec-naHLeT.

MporpammHoe obecneuyeHne. OnepaLoHHas cuctema

1 Bce Heobxoanmble NpunoxeHus no tpeboBaHmio 3a-

Ka3umka (OPUCHbIN NakeT, aHTUBUPYC, MOUTOBbINA KJIMEHT
n Op.). InueHsnpoBaHue Ha Haubonee BbIrOAHbIX YCIO-
BUAX.

CepBucCbl. BUpTyanbHbIi OPUC — 3TO KOPNopaTUBHas
noyTta, CpeacTBO YHMBEPCANbHbIX KOMMYHUKALMA U Te-
nepOoHUdA, KOPNopPaTUBHbLIN NopTan. Bo3MoXkHa apeHaa
npunoxexuin Microsoft Office.

Ob6cnyxunBaHue. ObcnyxumBaHUe Ha cTopoHe K Softline
M UHbIX CEPBUCHbIX MAapTHEPOB.

O6naka

> PasMelleHmne
obopynoBaHUA
(Colocation)

Ycnyra, no3BosigroLlasg KoMnaHmm
pa3MecTUTb CO6CTBEHHOE 0bopyaoBaHME
B COBpPeMeHHOM aaTa-ueHTpe Softline,
roe cosfaHbl Bce HeobxoonMble
ycnoBua ona obecneyeHma
HaAOEXHOCTM M OTKa30yCTOMUYMBOCTU
IT-MHPPaCTPYKTYypPbI C rapaHTnemn
KPYrNOCYTOUYHOM paboThl B pexxumme 24/7.
3a|.|.w|Ta oT HecaHKLLVIOHVIPOBaHHOFO rEI,OCTyI'Ia N aHTUBU-
pyCHOE CKaHMpoBaHue
}Opw,n,mquKme n QJI/IHaHCOBbIe rapaHTmum

HenpepbIBHbIN BHELLIHWIA MOHUTOPUHT CEPBEPOB, ceTe-
BbIX coenHeHui n pabotocnocobHocT obopynoBaHus

Pe3epBMp03aHme CNCTEM N OaHHbIX

MMbpuaHbIe CXeMbl padHeceHUs IT-MHPPaCTPYKTYPbl,
nHTerpauus c obnakom Softline

[OCTyn K CaMOCTOSITENIbHOM TEXHUYECKOW NOAAEPXKKE
M agMUHUCTPUPOBaHUIO obopynoBaHUs

HenpepbIBHOCTb paboTbl M OTKa30yCTOMYMBOCTb

ApeH,D,a KaHanoB nepepavun gaHHbIX

TexHUYEeCK1e KOHCYNbTaLMKU 1 OnepaTUBHas MOMOLLb CepTU-
$ULMPOBaHHbBIX CNeLnanncToB

www.softlineru SOTt 39



MporpaMMHoe obecnedeHune

OrPaMMHOE
obecrneyeHme

JIMUEH3NA N TMOLATNMNCKAa

K Softline — 310 6ecnepebomHad 3aKyrnKa v NpegocTaBie-
HMe NPOorpaMMHOro obecrneyeHma B MacluTabax cTpaHbil.

Y4 \Y

[TpenmMyLlecTBa [MpoenonoXxeHmsa
K Softline K Softline

WMPOKMiA BbIGOP NMpennoXeHUH; MNocTaBKa nNuueH3sum un Mo

6ecnepeboitHas 3akynka MO 1 ynpaeneHue Kkatano-

. JInueH3npoBaHMe No ONTUMANIbHOW CTOMMOCTM
rom Ha ocHoBe E-Store u ActivePlatform; P

YnpasfieHune akTuBaMu nporpaMmmHoro obecneyenums
nokanbHas nogaepxXka BEHA0POB;

KoHcantuHr
YCNYyry 1 BO3MOXHOCTU OOCTaBKW;

KOHK EHTOCI'IOC06HbIe UeHbl,
P Mognumcka

rnybokas skcnepTM3a u onbIT.

mMbkas momenb onnaTbl MO GakTy NCMONb30BaHUS
BblCcOKasa HagexHoCTb, SLA

CooTBeTCTBUE TPEOOBAHMAM

MporpaMMbl AN NOCTaBLLMKOB YCyr

MHTenneKTyaanoe nnueH3npoBaHune

40 SOTt 8-800-232-00-23
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NHdpacTpyKTypa

> ba3zoBagd
MHPPACTPYKTYPA

Habop OCHOBHbIX CNYy>6 1 CEPBMCOB.
ObecneumBaeT NT-MHPPACTPYKTY-

Py KOMMaHUM CaMbIiM HEOBXOOMMbIM
dYHKLUMOHANOM, a TakXXe npenocTaB-
NAeT BO3MOXXHOCTM MacLUTabunpoBaHMS
M BHEOPEHUSA HOBbIX PeLUeHUM N TEXHO-
noruvmn.

MK Softline ocywectBnsieT nonHbii UMk pabot no cospaHuio
6a30B0oI MHGPACTPYKTYpbl C UCMOSb30BAHWEM NPOrPaMMHO-
ro u annapatHoro obecrneyeHus BedyLWwmMX MUPOBBIX U POC-
CUNCKNX NponsBoauTenen:

- MNpennpoekTHoe obcnenoBaHue

MpoekTnpoBaHue

MocTtaBka n NMHP obopynoBaHus
BHenpeHwne/MoOepHM3aLMs
Mwurpaumsa

ObyueHune

ConpoBoxaeHue

Halum cneumnanumcTsl NOMOratoT 3akasumkam B nonbope,
MocTaBke U yCTaHOBKe 06OpYAOBaHMS, a TaK)Ke OKa3blBatoT
cepBuCHOe 0BCny)xKMBaHWe annapaTHOro obecneyeHus ot
BeAYLLMX NPOU3BOAUTENER, B TOM Uncne obcnyxmBaHue
TaKUX KOMMOHEHTOB, Kak:

Cnyx6a kaTanoros;
KopnopaTtrsHas noyToBas CMCTEMa;
Cepsuc nevaTy;

DarnnoBble CEPBUCHI;

MNepeson APM Ha npenMyLLeCcTBeHHOE MCMNOJib30BaHMe
oTteyecTBeHHOro MO;

Cnyx6a LeHTpanM3oBaHHOro 0OOHOBNEHUS.

Hawu BeHOOpPbLI

CuUcTeMbl KOMMYHUKaLUKA

Cnyx®6a karanora
ALD Pro

OnepaunoOHHbIE CUCTEMDbI

-
ASTRA LINUX

8-800-232-00-23

> CeTeBad
MHPPACTPYKTYPA

'K Softline BbiInonHAeT NpoeKTupoBaHme
N MOCTPOEHME COBPEMEHHDbIX CETEBbIX

N TeNEKOMMYHUKALMOHHbIX peLleHni,
MOCTaBKYy CceTeBOro obopyngoBaHMsa Beay-
LLIMX MUPOBbIX M POCCUMNCKMX MPOUN3BO-
antenen.

MonHbIM umkn paboT, Bkatoyaowmin nogbop, Nocraeky, ycra-
HOBKY U cepBUCHOe 06CyXMBaHWe CeTeBOrO 06opyaoBaHMs,
a TaKXxe NPOEKTUPOBaHME U pa3BePTbIBaHWE CETEN.

PelleHuWst 0151 KAMMYCHbIX CeTew

Cetun cermeHTta WAN
PelleHns B NPOMBbILLNEHHbIX CeTAX

CeTv AN fata-LEHTPOB

OT NpoeKTa [0 poyTepa

Co3paHne COBpeMEHHbIX KOMMbIOTEPHbIX CETEN: HAEXHbIX,
C aAanTUBHOWM NMPOMYCKHOM CMOCOBHOCTHIO, SKOHOMUYECKM
BbIFOHbIX.

MonHbIi umkn pabor, Bkntouatowmin nogbop, NOCTaBKy,
HaCTpOWiKy 1 NoanepXKy ceTeBoro obopyaoBaHus BedyLmx
MMPOBbIX U POCCUNCKMX NpomnssoamTenen. NMpoekTmposa-
HUE N MOHTaX MeHO-KMNbHbIX CKC pasfinyHbIX KaTeropui,
ONTUYECKMX KabenbHbIX CUCTEM OPUCHOTO U MarnCTpasbHOro
YpOBHel, pelueHunit becnpoBogHOro 4ocTyna.

PelueHna becn poBOAOHOIO O0CTYyrMa

Co3spnaHune Wi-Fi ceten, noaxoasauwmx B Ka4ecTBe OCHOBHOMO
nopkntoyeHusa gns pabotbl. ONTrManbHbIM nonbop obopyno-
BaHWS, PacronoXXeHne ToYek OCTyNna, pacyeT 30Hbl NOKPbITUA
M 3arpy3ku TOYeK, BbITECHEHME pagMOonoMeX — BCe 3TO NO3BO-
NSIET HaM CTPOUTb WAaeanbHble CETU — C BbICTPbIM NOAKMTOYEHN-
€M, BbICOKOW CKOPOCTbIO, MafleHbKUM BPEMEHEM OTK/IMKA.




> BUpTyanmsauud

Mbl pa3pabaTbiBaeM cLieHapUm BUP-
Tyanusauumu, pesynbTaToM BHeapeH s
KOTOPbIX ABNAETCA MOCTpoeHue rmb-
KOW 1 OMHAMUYHOW MHOPACTPYKTYPbI,
MUHUMM3ALIMA PacXoOoB, peanmsaumng
MJaHOB pPocCTa. Hallla aKcnepTu3a ox-
BaTbIBaeT BUPTYaM3aLIMiO CEPBEPOB,
XpaHeHWd, ceTen U paboymx MecT.

IK Softline npepnaraert WWPOKWMA CNEKTP peLUeHni ons
BUPTyanu3aLlmm CEpBEPOB, AECKTOMOB, NPUTOXEHWN,
cucTeM ynpaenenus n obecneverHns 6esonacHoCcTn BUP-
TyanbHOM cpefbl, noctaBnseT NO u obopynosaHue (CX[,
TOHKWE U HyNeBble KJIMeHTbI) 418 BUPTYasibHOM Cpeabl.
PelleHus 0ns BUPTYyannsauumn CTposTca Ha nnatpopmax
BeOyLMX poccuiickmnx paspabotumkos. MK Softline npea-
naraet LWMPOKWUIM CMEKTP peLLeHUiA AN BUPTyanusaLumm
CepBepoOB, [ECKTOMNOB, NPUOXEHWU, CUCTEM yrnpaBne-
HUs 1 obecneyeHms 6e3onacHOCT BUPTYanbHOM Cpeapbl,
noctaenset NO n obopyaosaHue (CX[, TOHKUE U HyNEBble
KMWEHTbI) 015 BUPTYanbHOM cpenpl. PelleHns anasupTya-
N13aLmm CTPOSTCS Ha NnaTGopmMax BedyLMxX POCCUNCKMX
pa3paboTumnkos: VeiL (HUN «MacwTab») , Topn3oHT-BC
(ML «Bappukagbl»), HOSTVM, zVirt (ORIONsoft), Pocnnat-
¢dopma, BASIS, AccentOS v apyrux.

BupTtyanmsaumna cepBepon, CXL],

TexHonornm BUpTyanunsauum No3BONAIOT 3aMyckaTb Ha Of-
HOM CepBepe HECKObKO NTOMMYECKUX eOnHUL, — BUPTYyasbHbIX
MaLLUWH, 4TO JaeT BO3MOXHOCTb KOMMNAHUAM He 3aKynaTtb
cepBep Mnop, Kaxaoe NpuioXeHue, a pasmelLatb Ha OfHOM
eAauHuLEe 06opyLoBaHUS HECKOSIBKO AECATKOB HE3aBUCUMbIX
ONEPALMOHHbIX CUCTEM U KOPNOPATUBHbIX NMPUTOXKEHNN,
a¢ppexkTnBHEe Ncnonb3ysa NT-nHepacTpykTypy.

BupTyanumsaumsa NpunoxxeHumn

BupTyanusaumsa npunoXeHunin (0OCTaBKa NpUNOXEHNIA) —
TEXHOMOrMA, KOTOPas MNO3BOSAET COTPYAHNKAM KOMMaHMM
MCMOob30BaTb NPUNOXEHNS Be3 NX YCTaHOBKWM Ha KOMMblOTe-
pe. BbluncneHns n xpaHeHne MHPOPMaLIMK OCYLLLECTBAAIOTCS
B KOPMOpaTMBHOM LieHTpe 06paboTkun AaHHbIX, a 418 Nosb-
30BaTensi paboTa C BUPTYann3npoBaHHbLIMU NMPUNOXKEHUSAMMU
HWYeM He OTIMyaeTcs oT paboTbl C IOKaNbHO YCTaHOBJIEHHbI-
M1 NpOrpamMmMamm.

BupTtyannsaumnsa gecktonos (VDI)

BupTtyanusauus gecktonos (VDI) — 370 co3naHue paboumnx
CTONOB B BUpPTYyarnbHoM cpefe. C NOMOLLbIO TEXHONOrnKM
VDI coTpyAHWK, UMes ntoboe yCTpoiCTBO C 4OCTYNOM

B MHTEPHET — CMapTPOH, NIAHLWETHbIN KOMMbIOTEP, TOHKMI
KMTUEHT, — MOXET MOMYYUTb JOCTYN K IMYHOMY paboyemy
NPOCTPaAHCTBY U KOPNOPaTUBHbIM BUPTYallbHbIM pecypcam.
Bnaropapsa VDI KoMnaHWM ynpoLLLaloT co34aHne U agMUHN-
cTpupoBaHue pabounx mecT nonb3osatenei, obecneumsa-
0T rMbKOCTb CBOEN UT-UHPPACTPYKTYpbI.

NHbpacTpyKTypa

BupTyanusaumsa cetu

BupTyanusaLuus cetn oTaenser cetesble cnyx6bl oT 6asoBoro
obopynosaHus 1 obecneunBaeT BUPTYanbHY MHULMANN-
3aLMI0 BCell ceTU. Pecypcbl GU3NUECKOI CeTH, HanpumMep
KOMMYTaTOPbl U MapLLIpyTU3aTopbl, 0O6befMHAIOTCSA B My/bl,
M KaX[blil NONb30BaTENb MOXET MOMYYUTb K HUM [OCTYMN Ye-
pes LieHTPanmn30BaHHYI0 CUCTEMY yrpaB/ieHus. Kpome Toro,
BMpPTyanusaums cetu obecneymsaeT aBTOMaTU3aLMI0 MHOMMX
AOMUHUNCTPATUBHbIX 3a0au, 6narop,apﬂ Yyemy yMeHblUaeTca
KOJIMYECTBO OLUIMBOK, CBA3AHHbIX C YesloBEHeCKUM (aKTo-
POM, U yCKOPSAETCH MHULMann3auma. Takom Noaxom noBblia-
€T NPOV3BOJMUTENBHOCTL U SPPEKTUBHOCTL CETU.

YnpaBneHmne MobubHbIMM
ycTponcteaMum (MDM)

YrpaBneHue MobusbHbIMU ycTporictBamu (Mobile Device
Management, MDM) - TeEXHONOIMS YNPaBNeHNS YXU3HEHHbIM
LIMKNIOM NNathopMbl, KOTOpas BKIOHYAET PYHKLMOHaN yyeTa
MCMONb3yeMblX YCTPOWMCTB, YNPaBieHUa KOHpUrypaumnamm
OC, ynpasnieHne MObUNbHbIMU NPUNOXEHUAMM (B TOM YUC-
Nne UX MHULManM3aumio 1 0enHULNann3auunio, yoaneHHyo
OUMCTKY, YOaNeHHbIA MOHUTOPUHT U KOHTPOJIb 3a COOMHbI-
MU cuTyaumamm). OBbIYHO 3TV 3a4aum peannsyioTcs Yepes
YCTaHOBKY Ha MOBUIIbHOE YCTPOMCTBO COOTBETCTBYIOLLIMX
MDM-npodunei. YrnpasneHne MobunbHbIMUK yCTPORCTBAMU
npecnenyer ABe OCHOBHble 3afayu: obecneyerume besonac-
HOCTM KOPNOPaTMBHbIX OAHHbIX Ha YCTPOMCTBAX, Haxo4s-
LLMXCA BHE CETEBOM MHPPACTPYKTYPbl, @ TaKXKe KOHTPO/ib
COCTOSIHMA CaMUX YCTPOMCTB.

% '
fuscurss veit VDI Oy onunT

viccnenosaTensokmil
wHCTATYT

-+ ORIONsoft

?C)S

NNAT®OPMA

KNBEPIMNPOTEKT

www.softlineru SOTt
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NHdpacTpyKTypa

> CncTembl
yrnpaBeHung
6a3aMn OaHHbIX
(CybM)

K Softline nomMoraeT cBOUM KMeHTam
ocyLecTBnaTb Mmurpauymo CYBL, Ha
POCCUNCKME peLLeHNs, BKTKOYasa Npo-
EKTbl «MOof4, KITHOY»,

ST1anbl Murpaumm CYb/
Ha POCCUNCKYIO

AyauT CyLLeCTBYIOWMX CUCTEM. YHMBEPCASIbHbIX
peLleHunit He CyLLecTBYeT, Kaxaas CUCTEMA, MO CYTH,
yHUKanbHa. Heobxogmma cucteMHas oLeHKa Leneco-
06pasHOCTU 1 BO3MOXHOCTU MUTPaLINW.

Pa3paboTka niiaHa MUrpaumu. MnaH JOMKEH YUnUTbI-
BaTb apXMTEKTYPY peLleHns], pecypcbl, MeTOAbl U UH-
CTPYMEHTbI MUTPaLMK U NPefBapUTENIbHOIO TECTUPO-
BaHMA.

MoAroToBka TECTOBOrO CTEHAA U OKPYXEHUA. Murpa-
LiMA NPOAYKTUBHbBIX CUCTEM «Ha XXMBYIO0» HEBO3MOXHa.
TpebyeTcs npenBapuTenibHOe TECTUPOBAHME.

KoHBepTauua paHHbIX U KoAa. Y pa3HbiX CUCTeM
MCYB/[ pa3Hble anropnTMbl, CUHTAKCUC, PYHKLIMOHA b~
Hble BO3MOXHOCTU. MNepeHoc AaHHbIX U Kofa B 6onb-
LWMHCTBE cnyyaes TpebyeT AOMONHUTENBHOMO YHacTus
pa3paboTunkoB 6a3 [aHHbIX, NPUTOXEHUI.

8-800-232-00-23

®DYHKUMOHaNbHOEe TeCTUpoBaHMue. B HOBOM cucTeme
dyHKLMOHAN foMKeH BblTb MAEHTUYEH CYLLECTBYIOLLEN.

HarpysouHoe TecTupoBaHue. Pasnnynbie CYB[
n BcnoMmoratenbHoe MO UMEIDT pa3Hble anropuTMbl
06paboTkn faHHbIX, HOBas cMCTeMa O0JIKHa UMeTb
NPOU3BOLAUTENBHOCTb HE XYKE CYLLECTBYIOLLEN.

OnNTUMMU3aLMUA NPOU3BOAUTENBHOCTHU. MpU Heobxoau-
MOCTU NPOU3BOAUTCH ONTUMM3ALIMA KOAA, HACTpoeK
CYB/[ v BbloeneHme OOMONHUTENIbHbIX BbIYUCNUTENb-
HbIX PeCcypcosB.

Murpaumnsa NpoMbILIEHHOK CUCTEMBI. Murpauus

M BBO[, B 3KCMyaTaLMio MPOMbILLNIEHHON CUCTEMbI
BO3MOXHbI /INLLb TOrAa, KOrAa yCcrnewHo 3aBepLmnmcs
BCe npenbiayLine waru.

TexHuuyeckas noaaepXxka v conpoeoxapeHue cuctem
nocne murpauuu. HoBag cuctema HY>X[OaeTcqa B noa-
Aep>XKe U pa3BuUTUK C y4aCcTmeM KoOMaHAbl, KOTopaqa ee
BHegpsdna.

[MNpoeKTbl B o6nactn CYB[],
K Softline

Mop6op pensunoHHoi CYB[L nop, HOBbI NPOEKT
(MHdOopmMaLmoHHYt0 cnuctemy): Postgres Pro, Tantor
Labs, PE[l Ba3a [laHHbIX, NitrosBase, a Takxe cpefcTBa
aOMWHUCTPUpPOBaHUs 1 paspaboTku EMS Software,
Tantor Labs.

Murpauus cyuwecTeyowen pensumoHHon CYBL (MS
SQL Server, Oracle DB 1 np.) Ha poccuickyto: Postgres
Pro, Tantor Labs, PE[]l Ba3a JaHHbIx, NitrosBase.

Murpauus cyuwecTeylowen aHanuTuyeckon CYB/[,
(Oracle Essbase, Microsoft OLAP, Micro Focus Vertica,
IBM Informix) Ha poccuiickyto: Arenadata DB, GRID.

MocTpoeHne KOPNOPaTUBHOIO XpaHUIMULLLA AaHHbIX
(Data Lake, Data Governance, Big Data) nns 6usHec-
aHanuUTUKK (Bl), n3yueHus gaHHbix (Data Mining), oby-
yeHua ML mopgenein: Arenadata DB, ADH, QuickMarts,
Postgres Pro.

3ameHa pelueHuii SQL Developer, PL/SQL Developer,
TOAD SQL Navigator u np. Ha EMS Software.

3ameHa peleHuii Oracle WebLogic, Oracle JDK,

IBM WebSphere Application Server, Ngnix, jBOSS
Application Server u np. Ha BellSoft (LiberCAT, Liberica
JDK).

Pogzgres Pro

BEILSOFT



> MIHXXeHepHagq
MHPPACTPYKTYPA

Co3gaHune NHXeHepHoM MHPPaCTPYK-
Typbl NogpasyMeBaeT UHTerpaumto
BCEX MHYXEHEPHbIX CUCTEM, BK/1KOYAA
APXUTEKTYPHO-CTPOUTENBbHYO MNOa-
FOTOBKY MOMELLEHMIN, 2N1eKTPOCHab-
KEeHUe, KITMMaTUYeCKMne CUCTEMDI,
KabenbHble KOMMYHUKALIMK, CUCTEMY
ONCHeTYepCKOro yrnpaBieHns n cucrte-
Mbl 6€30MacHOCTM.

NH>KeHepHagq
MHOpPacTpyKTypa LUOL

Co3faaHue MU PeKOHCTPYKLMS LieHTpa obpaboTku oaH-
HbIX — C/IOXHbIM KOMIMIEKCHbIN NMPOEKT, BKIOYaIoLLMA
MHOXECTBO Pa3fINyHbIX CUCTEM, HAYMHAA OT CTPOUTENLCTBA
MHXXEHEPHOM MHPPACTPYKTYPbl U 3aKaHYMBasa BHeOpeEHMEM
nporpamMMHoro obecneyeHust pasnnMyHoOro HasHaveHus. Ons
YCTaHOBKM BbIYUCIIUTENBHOIO U T€/IEKOMMYHUKALMOHHOTO
obopynoBaHus 1 3anycka npouecca 06paboTku 1 xpaHe-
HWS OaHHbIX NpeaBapuTenibHO HeOBXOAMMO NOArOTOBUTL
«PYHOAMEHT» — MHXXEHEPHYIo MHPpacTpykTypy LIO.
Mbl obnagaem [OCTaTOYHOM KBanudUKaLmMen 1 onbITOM
LNsi peanu3aumnm npoekTa noboi CTENEHU CNOXHOCTH,
BKJ/104asA He TOJIbKO MOCTPOEHME N ONTUMM3ALMIO UHXKe-
HEepHbIX CUCTEM JaTa-LLeHTPa, HO U UX MHTErpaumio ¢ npo-
rpaMmMHo-annapaTHbIM KomMmnnekcom LIOA.

CuCTEeMbI X0/1000CHabXeHUNs

CucTeMbl 3nekTpocHabxeHus
CucTeMbI KOHOULMOHUPOBAHUS U BEHTUASLIUK
CepsepHble Wkadbl U kabenbHas opraHM3auus
CTpouTenibHble KOHCTPYKLNK

CTpyKTypupOBaHHble kabenbHble CUCTEMDI

NHbpacTpyKTypa

NHyKeHepHaq
MHOPACTPYKTYPa 34aHNN

Mbl BbINOMHAEM BeCb LMK paboT «nog Knoy», HaunHas

OT 3CKM3HOro NPOEKTUPOBAHUS U 3aKaHuMBas obyyeHnem
COTPYOHUKOB CNyx6bl aKCNNyaTaLmm 3akasymka pabore

C COBPEMEHHbIMMU UHXXEHEPHbIMUK CUCTEMaMN.
Mcnonb3oBaHWe TEXHOMOTMN MHPOPMALMOHHOIO MOLENN-
poBaHus 30aHunii (BIM). JaHHbIM MeTOA NPOEKTUPOBaHMUS
NMO3BOJIAET MOBbICUTb €ro NPOAYKTUBHOCTb, @ TaKXe Cylie-
CTBEHHO YNPOCTUTb OpraHmn3aLuio n obcnyxunsaHe CTpou-
TeNIbHO-MOHTaXHbIX paboT. Kpome Toro, eauHas, NOCTOSIH-
HO obHoBNAeMas MHPOPMAaLIMOHHAsH MOAENb UCMOSb3yeTCs
B NpoLecce aKCnyataunm 3a0aHns B KauecTse NCTOYHMKA
HeobxoanMON MHPOPMaLIMKM A8 CEPBUCHBIX CyxO.
Hanuuue y IK Softline Bcex HeobxoanmMbIx pecypcos,
CBUAETENbCTB M INLEH3MI 0719 KAYECTBEHHOIO ynpas/eHums
npoektamu. Mo 3Ton NPUYMHE Mbl HaCTO BbICTyNaemMm B posnm
reHnoapanYmMKa CTpomTeNbHOrO nNpouecca.

+ CncrtemMbl KOHOMLMOHMPOBAHUA U BEHTUNALMN

Ouncnetyepumsanng U MOHUTOPUHT
KomnnekcHas 6e3onacHocTb
CtpouTenbHble paboTbl
CTPyKTypMpOBaHHble KabesbHble CUCTEMbI

CucTemMbl 3neKTpocHabxeHus

UCTOPUU YCNEXA

AHO ONO «TexHuuyeckas
aKkapemua Pocatoma»

MpoeKkTMpoBaHMe 1 MOCTPOEHUE KOMIMIIEKCHOM MHXXEHEPHOM
MHPPaCTPYKTYpPbl CEPBEPHbIX MOMELLEHUIN U TeNeKOMMYHU-
KaLMOHHbIX Y3/10B Ha 06BbeKTax 3aKasumka, a Takke Moaep-
HW3aLMa NOKanbHO-BblYUCIUTENbHOM ceTh 1 CKC. CoBOKynM-
Has CTOMMOCTb MPOEKTOB, BbINOSIHEHHbIX A/19 TeXHUYeCKomn
akagemun PocaTtoMa, coctaBuia okosio 100 mnH pybneit.

000 «lrasnpomHe@dTb-JIOrMcTUKa»

CTpOUTENbCTBO M 3anycK B 3KCMyaTaLuio HOBOro cepBep-
Horo nometleHusa onsa «MH-Jlornctnka» Ha TeppuUtopmumn
MockoBcKoro HedTenepepabaTbiBaloLLEro 3aBOAa CUMaMM
cneumanucToB K Softline. B pamkax npoekTta BbINOMHEHbI
PEMOHTHbIE U OTAENOYHble paboTbl NPefoCTaBNeHHOro No-
MeLLeHUs!, MOCTaBIEHO Y CMOHTUPOBAHO UHXXeHepHoe 060-
pynoBaHue, KoTopoe obecneunsaeT HenpepbiBHYO paboTy
NT-MHPPaCTpyKTypbl KOMNaHMK. MPoOBOAMTCS AasibHeNLee
TexHWYyeckoe obcnyxxumsaHue becnepeboiiHoro anekTpocHab-
YEHUS, KOHAMLUNOHUPOBAHWUS N BEHTUNSLIUMN.

www.softlineru SOTt
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NHdpacTpyKTypa

> KopropaTmBHa4d
MOOUbHOCTb

Mbl BHeOpseM A9 3aKa34uMKoB cucTe-
Mbl YMpaBneHna MoOBUNbHbIMU YCTPOMN-
CTBaMM, crocobHble obecnevymnTb 6e30-
MacHOCTb AaHHbIX HA YCTPOMCTBAX BHE
ceTeBOM MHOPACTPYKTYPDI, @ TaKKe
KOHTPONMMPOBAaTb COCTOAHME CaMMX
YCTPOWCTB.

Hawwu pelueHuns 6a3mpytoTcst Ha NPOAYKLMKU Takx poc-
CUCKUX NPOM3BOAUTENIEN KOMMbIOTEPHOM TEXHUKM, Kak
Aquarius, DEPO, ICL n MIG.

Aqguarius

Poccuickas kKoMnaHMa — OOMH U3 KPYMHENLWMX POCCUn-
CKMUX NPOU3BOAMTENEN KOMMBIOTEPHON TEXHUKMW. MnaHLweT-
Hble MK 1 HoyTOYKM Aquarius CO3[atTCs C UCMOJb30BaHM-
€M HOBEMLUINX MOBUbHBIX TEXHONOIMIA, 0becrneynBaloLLmnx
BbICOKYIO MPOU3BOANTENIbHOCTb, LUMPOKNUIN CNEKTP PYHK-
LIMOHaSIbHbIX BO3MOXXHOCTEN N MPOLO/IXUTESIbHOE BpeMS
paboTbl OT akkymynaTopHoi HaTapen. YcTpoictea Aquarius
MMEIOT 3aKntoyeHmne MuHnpomTopra Poccum o NoaTBEpPI K-
OEeHUM NPOM3BOACTBA NPOOYKLWM Ha TeppuTopmn Poccum-
ckon depepaumn U BHECEHbI B €4UHbIN peecTp poccum-
CKOWM pagMOo31eKTPOHHOM NPoaYyKLUN.

ICL

HoyTbyku 1 nnaHweTHble MK koMnaHuu ICL coyetatoT
BbICOKYIO MPOU3BOANTENBHOCTb, MOBUILHOCTL M MaKCUMYM
ynobctBa. MpencraBneHbl NMHenKon HoyTbykos RAYbook

W NnaHLWeTHbIX KoMnbloTepoB RAYPad. KomnaHus ICL
BXOOMT B TOM-3 KOMMAHUI No Npon3BoacTey UT-obopyno-
BaHMs B Poccuu (Mo Bepcumn «3KcnepT PA»).

CrCTEMBI YrpaBleHUs
NT-cepBucamm (ESM/ITSM)

ITSM (IT Service-Management) — NpoLEeCcCHbIN NOAXOA,
K NpenoCcTaBneHNIo MHPOPMALIMOHHBIX TEXHONMOMMIA U 0be-
CreyeHunto Ux ncnosb3osaHms. ITSM pekomMeHayeT cocpe-

8-800-232-00-23

LOTOYNTLCS Ha TpeboBaHUSAX COTPYOHWKOB U OpraHM3auum
B LIeJSIOM, a He Ha caMux TexHonormax. ITSM onepupyert
TaKUMU KJTIOHEBbIMU NMOHATUSAMM, Kak CepBUC U COornalleHmne
06 ypoBHe npefocTaBfieHus cepsuca.

CepBUCHbIN NOOXOM, YCNEeLwHO NMPUMEHSETCH He TONbKO

K UT, HO N K aBTOMaTtM3aLum OEeATEeNIbHOCTU U MPOLLECCOB
noapasfeneHunii NpeanpuaTUin; opraHmsaunmn obbeamnHeH-
HbIX LLleHTPOB 0BCNY)XMBAHUS A9 LeHTPanu3aumm GyHKLMA
BCex CNyx6 npeanpuaTus.

Softline peanu3syet cnepgyioLne UMbl NPOeKToB B 061acTu
ITSM.
- BHeppeHue cuctem Service Desk. AyaunT, npoekTn-
poBaHue 1 aBToMaTU3aLmg NPoLLEeCCOB yrpaB/ieHUd
WUT (B COOTBETCTBUM C MPOLECCHbIM NOAXOA0M ITIL).
DopMunpoBaHne eanHOMN 6a3bl faHHbIX NT-aKTUBOB.

BHegpeHMe cucTeM aBToMaTU3aum CEPBUCHbIX
PYHKLUKWI. NPpOEKTUPOBaHMNE U BHELPEHNE CUCTEM
ynpasnieHua 3anpocamMu ong He IT-nogpasgeneHni.
ABTOMaTM3aUKNA NPOLECCOB yNpaB/ieHMsa 3anpocamm
HR, UHAHCOBBIX U opUANYecKUX cnyx6, AXO, cnyxb
kayecTsa, LLOB n np.

KoHcanTuHr B obnactu ynpasnenusa UT (obcnepnosa-
HMEe TEKYLLNX NPOLLEeCCOoB, peKkoOMeHaaLnmy no yny4ie-
HMIO NPOLLeCCOB, NOMOLLb B BbibOpe MHCTPyMEeHTOB
aBTOMaTU3aLum).

> TenedpoHuns
N KOHTAKT-LEeHTPbI

Co3pgaHume pelleHmnit No tTenedoHmnm
Mto6Ooro ypoBHA — OT HEOONbLLUMX OPU-
CHbIX ATC ¢ PyHKLMOHANOM YHUPU-
LIMPOBaHHbBIX KOMMYHMKaLMIM 00 pac-
npeneneHHbIX ceTel Nno Bcen cTpaHe.
OT cncTeM 0PUCHOro aBTO-CeKpeTapsa
[0 KOHTAKT-LEHTPOB C BbICOKMM YPOB-
HeM aBTOMaTMU3aLMUMN U UHTerpaunm

C KoprnopaTMBHbIMK ccTeMaMu. Hala
3aQa4a — NMoOMOoYb 3aKa34ymKaM obecne-
UMTb KAYeCTBEHHYIO CBA3b C X KITMEH-
TaMU NpPU HU3KKMX 3aTpaTax Ha Tenedo-
HUIO.

KoHTaKT- LUEeEHTPbI

Mbl CTPOUM KOHTaKT-LLeHTPbI, CIOCOBHbIe peLnTb OCHOB-
Hyto B13Hec-3anavy 3aKka3unka — MakCMManbHO 3pdek-
TUBHO 06CNYXUTb 0BpaLLeHNst KnneHToB. Cpean BO3MOX-
HOCTei COBPEMEHHbIX KOHTaKT-LL,eHTPOB — aBTOMaTun3aLus
oyepenn 3aaBOK, MHTerpauuna ¢ cuctemamu CRM, nporto-
KonnpoBaHue obpallleHni, OMHUKaHanbHOCTb, MAaHWUpPo-
BaHWe paboyero BpeMeHu onepaTopoB C MHPOPMaLnen

O CMeHax, nepepblBax, OTMyCKax, OpraH13aLmns KaMnaHuii
ncxopsiero o63soHa.

Bce 6onbluyto Aonto nprobpeTatoT cUCTeMbl pacrno3Ha-
BaHMWs U reHepaLmmn peuun, aHanmnTukn U Knaccudukaumm
obpalleHnid, noeHTUdUKaLMK roBOPSILLLEro MO ronocy U T.4.



TexHU4Yeckas noooep»ka M ayTCOPCUHT

EeXHNMHEeCKad Moaane>KKa

N Ay TCOPCUHI

r]pe,EI,OCTaB}'IeHl/Ie ynpaBnadeMblX YCyr KIMMeHTaM BCeX TUIMOB Mo BCeMY MUNPY

> TexHmn4yeckas
noaaep)xKa

I'K Softline npepnaraeT HECKOMbKO TUMOB TEXHUYECKO
noaaepxkun: 6asosyto, N0 MHLMAEHTAM, ONTUMANbHYIO
M pecypcHyto

EoviHaga tTexHuyeckas nognepxka OHNanH

MonHbIM OXBaT BCEX HaCOBbIX MOSCOB, Mbl BCerga cneay-
€M 33 COSIHLEM

Ob6cnyXunBaHue BCeit UHPPACTPYKTYPbl KIMEHTA

Mouck peweHuit 4na npobnem, CBA3aHHbIX C Pa3nnYHbI-
MW NOCTaBLLMKaMM

Hall cepBUC TEXHUYECKOM NOAOEPXKKM NOMOraeT 3aKasumkam
obecrneunTb paboToCcnocobHOCTb U AOCTYNHOCTb UHPPACTPYK-
TYpbl, NPUIOXEHUI U CEPBUCOB. [Nt OKa3aHUsi MOOLEPXKKU
Mbl pacronaraemM cepTudULMPOBaHHbIMU pecypcamMu U MaTe-
puanbHO-TeXHUYeckon Hbasoit ans nposefeHust pabot. Softline
npefocTaBsieT HECKOTbKO BapUAHTOB MYNbTUBEHLOPHOM
nopaepxku, ot 6a3oBolt 4,0 NpemMuanbHoM

> CepBUChI
noaaep>xKu

BbloeneHHas MMHUS NpyMemMa 3anpocoB Mo TenedoHy,
Email, Service Desk kpyrnocyTouyHo.

[oCTyn K canTaM TeXHUYeCKOoM noaaepXKn NoCTaBLLn-
KOB (KOHTpOsb 0bpalleHunit, MHPopMaLus 0 Xoae peLle-
HUS, POPYMbI C MHXKEHEPaMMU).

KOoHcynbTaumm TeXHMYeCcKnx cneLmnanncToB 3aka3yumka no
BOMPOCaM UHCTaNNALUN, HACTPOMKM, TEXHUYECKUX OCO-
6EHHOCTEN, KOHPUTYPUPOBAHUS, ALMUHUCTPUPOBAHMS.

Ceccun yaaneHHoro NogKAYEHUs ANs OKasaHWs noa-
LEPXKU.

PeleHne TexXHUYecknx NpobremM ¢ MoAeNMpoOBaHNEM
MHPPaCTPYKTYpPbl 3aKa3ymka Ha BUPTyanbHOM CTeHe.

ScKanaumsa MHLMAEHTOB B CNy>XOy NOAAepXKn Npomn3Bo-
outens.

MpenocTaBneHne CTaTUCTUKKU Mo obpaLleHusam.

PeleHne HewTaTHbIX cmyaumﬁ nyTem Bble3na Ha nno-
wankKy 3aka34dymka.

MpopUNaKTUYECKNIA BUSHUT.

3aerr|neHV|e 3a 3aKa34MKOM TeXHUYECKnX cneunanm-
CTOB.

> AYTCOPCUHT
NT-akcnnyaTtaumm

Mepenaya Ha ayTCOPCUMHT PYTUHHbIX 33434 NO3BONSET UHXKe-
HEepHOMY MNepcoHany 3aka3uulka yaenuTb OCHOBHOE BHUMa-
HKe NpodUbHOMN AesTenbHOCTU. CTaHAapT13aLms pabor,
KOHTPOJIb KauecTsa, OTYETHOCTb, aHanM3 U ONTUMU3aLMS,
NPOaKT1BHble paboTbl NO3BONSIOT HE TONBKO CHU3WTbL 3aTpa-
Tbl Ha 3KCMyaTaLmIo, HO U MOBbLICUTb HAAEXHOCTb U NPOU3-
BOLMTENBbHOCTb MHGPACTPYKTYpbI. MNepenaya MH$pacTpyk-
Typbl Ha ayTCOPCUHT BK/tOYaeT nepBiyHoe obcnenosaHue,
cornacoBaHue ypoBHs cepBuca, popmMupoBaHune paboueit
KOMaHAbl NS peanun3aLnm NepexonHoOro nepnoaa aKc-
nnyataumm, CornacoBaHue CPOKOB U OpPraHU3aLMOHHO-TeX-
HUYECKNX Mep NepexofHoro nepuoga. B cootseTcTamm

C peKOMeHOAUMSIMU U BbIBOLAMU NEePexXoLHOro nepnoaa
HauMHaAETCA NPOMbILLIEHHas 3KCMNyaTaLus.

YTo BXOOUT B yCnyry

BblgeneHHas nnHUs cnyx6bbl npueMa 1 peLleHust 3a-
npocos no TenepoHy, Email, Service Desk B kpyrnocy-
TOYHOM pexunme

KoHCynbTUMpOBaHUe npefcTaBUTesIeil KNnMeHTa no cTaH-
OapTHbIM Bonpocam GyHKLMOHaNa, OTBETbl Ha YacTble
BOMPOCHI

A,D,MVIHVICTpl/IpOBaHMe nognepXXmBaemMbliX CUCTEM KN~
€HTa B paMKax CoOrmacoBaHHbIX rpaHny n obbemax

3KCI‘IepTHaﬂ TexHn4ecKasa nogaepxxka KOMNOHeHTOB Npo-
rPaMMHOro n annapaTtHoOro obecneyeHus KnmMeHTa

MOHVITOpVIHF rnokasarenemn npon3BoanTENbHOCTUN U 3(])-
q)eKTMBHOCTl/I nognep>XxXmBaeMblixX l/IHq)OpMaLI,l/IOHHbIX
CNCTEM

3aKpensieHue 3a 3aka34yMKOM BblAENEHHbIX TEXHUYe-
CKMX MEeHe[KepPOB, OCYLLECTBAOLMX MNOMHbIN LUK
06cny>KMBaHWS B paMKax [OroBopa

MpenocTaBieHne CTaTUCTUKM MO BCem obpaLleHusM,
3aperncTpMpoBaHHbIM B cuctemMe Service Desk

> 100+ > 200+

MpoeKToB Mo CepTndrumpo-
ayTCOPCUHIY BaHHbIX

¥ noaaepKKe MHXXEHEePOB

B roa

www.softlineru  SOTu
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YUebHbIV LeHTp

Y4yebHbIW LeHTp Softline

HapgeXXHbI OenoBov NapTHepP B 06/1acTV KOPNOPaTUBHOIo 0bydeHns A9 pa3BuUTmUA
KOMMETEeHLMM COTPYAHUKOB M1 MOArOTOBKU CreLmanncToB B chepe busHeca n UT.
Bonblue 18 neT Mbl AenaeM npodpeccmoHanbHoe obydyeHme JOCTYMHbIM BO BCEX Peru-

oHax Poccunm mn CHI.

OGyuyeHue UT, aBTOpU3OBaHHOE
NOCTaBLLUKOM

YL, Softline sBnsieTcs aBTOpn3oBaHHbIM y4ebHbIM LIEHTPOM Be-
OyLWnX MUPOBBIX NpoussoguTeneit MO, 4To ABnseTcs [onosn-
HUTENbHOM rapaHTUel KayeCcTBEHHOrO 0byYeHUs.

npOJJ,yKTMBHOCTb, COBMeEeCTHasn pa60'ra
n TectupoesaHue

O6yyeHune Ha Kypcax y4ebHOro LeHTpa No3BosseT coTpya-
HWMKaM MOBbILATL MPOAYKTUBHOCTb, YNy4llaTh NOKa3aTenu
COBMeCTHOW paboTbl, MONyYaTb CTaTyCbl CEPTUGULMPOBAHHbIX
CMNeLmanncToB B LIEHTPax TECTUPOBAHMS.

BupTtyanusauusa

MakcnmanbHO 3pPeKTUBHOE UCMOb30BaHME NMPOAYKTOB BUP-
Tyanusauuun ot VMware, Microsoft, Citrix. Take Mbl yumnTbI-
BaeM Kypc Ha MMMNopTo3aMeLleHre 1 nposogum obyyeHune no
NpoAyKTaM POCCUMACKMX pa3paboTumKoB.

CeTeBble TeXHONOMrMUMU

Ba3oBble KypCbl MO CETEBbIM TEXHOMOTMSM MO3BOIAT BaM
y3HaTb, Kak paboTaloT COBPEMEHHbIE CETU. ABTOPU30BaHHbIE
Kypcbl HayyaT Bac pabotatb C 060pyfoBaHMEM PA3NNYHbIX
npou3ssoguTeneit Ha NPodeccMoHabHOM YpPOBHe.

CucremMHoe agMUHUCTPUPOBaHUE

AnMUHUCTpUpoBaHne Windows, Windows Server, RedHat,
CentOS, Astra Linux, AnbT, Rosa, Exchange, SharePoint,
System Center n npo4mnx onepaunoHHbIX CUCTEM, @ TaKxKe
KOPrOpaTUBHbIX CEPBUCOB.

Certification examination

Ha 6a3e YL Softline geicTByIOT aBTOPM30BaHHbIE LIEHTPbI Te-
CTMpoBaHua 1 ceptudukaumm IT-cneymnanucros Pearson VUE,
Certiport, Prometric, Red Hat, «JlabopaTtopusi Kacnepckoro».
MbI BbloaeM MexayHapoaHble CepTUdUKaTbl OT BEHO0POB.

bu3Hec-aHaNUTUKA,

Hayka O [aHHbIX M MaLluMHHOe 0byyeHune

C MOMOLLbIO METOA0B aHaNM3a AaHHbIX U MALLMHHOTO 0by-
YEHNA MOXHO CTPOUTb NMPOrHO3bl, MO3BOJAIOLWME NMOBbLICUTb
3 PEKTUBHOCTb BU3HEC-NPOLIECCOB B Nt06OM OTpaciu.

Knbepb6e3onacHOCTb U 3aliuTa AaHHbIX

ObecneyeHune kKnbepbe3onacHOCTU — 3TO BaXKHas U CNOXHas
3apava ons noboi opraHMsaumu. 3awmnTmTe Bally nHppa-
CTPYKTYPY M OaHHble, MOBbICbTE MHPOPMMPOBAHHOCTb MOJb-
30BaTenen.

8-800-232-00-23

OnepaunoOHHble CUCTEMDbI

CnyLuaTenu KypcoB Mo HanpaeneHuto «OnepaLnoHHble cucTe-
Mbl» NOyYaT 3HaHWS B Pa3NINYHbIX acnekTax agMUHUCTPUPO-
BaHWs M paboTbl C OnepaLMoHHbIMU CUCTEMAMMU.

ba3bl AaHHbIX

Ob6y4aeM NpPOEKTUPOBAHUIO, CO3AAHMIO 3aNpPOCOB, Pe3epPBHO-
MY KOMWPOBaHUIO, BU3HEC-aHANTUTUKE B Pa3fIUUHbIX CUCTEMAX
ynpasneHus 6asamu SaHHbIX.

Paspa6otka MO

Kypcbl MO NPOrpaMMUPOBaHUIO Ha NOMYNSPHbIX COBPEMEH-
HbIX f3blKaX C UCMOMb30BaHWEM CUCTEM BeLyLUMX MUPOBbIX
KoMnaHwuii (Java, Python, Spring Framework).

UT-MmeHep)XMeHT

3¢ dekTnBHOE yrpasneHne UT B YCIOBUAX LLMPPOBOI 3KOHO-
MUKN C NCMONb30BaHMEM COBPEMEHHbIX METOAMK Ha OCHO-
Be Ny4wwmnx npaktuk ITIL, a Takxke rmbkmx noaxonos Agile,
DevOps v gpyrux.

MoOUNbHOCTb

Co3paHue ycnosuin ans obydeHus 3 noboro mecrta B noboe
Bpemsi, a Takxxe 0byyeHue COTPYAHNKOB KOMMAaHUM 3aKa3umka
paboTe c KOPNOPaTUBHLIMU MOBUNBHBIMW PELLEHUAMMU.

Pe3epBHOe kKOonNupoBaHue
M BOCCTAHOBJIEHUE

Noruyeckoe 1 PpU3nYeckoe pesepBMPOBaHNE, BOCCTAHOBIEHNE
LaHHbIX, apXMBUPOBaHUE XXypHalbHbIX paiinos, ob3op kna-
CTEPHbIX TEXHOMOMMIA, aBTOMAaTUUECKas pernnkaLms peseps-
HbIX KOMUI MEXAY XPaHUIUWaMU U ap.

CAD u mopenupoBaHue

CocTaBneHne CTPOUTENbHOM OOKYMEeHTaLMu, co3naHue pas-
JIMYHbBIX YepTexXen U Moaenen nobor CNoXKHOCTH, BU3yanusa-
LSt KOHLENLUWUA U MOZEeNMpOoBaHWe aKCryaTaumm.

LUundpoBble TeXHONOrMu

Mony4yeHne NpodeccnoHanbHbIX 3HaHWK, pa3BUTUE HABbIKOB
M NOArOTOBKA KBaNIMPULMPOBaHHbIX Kaapos B chepe UT-Tex-
Honorui n busHeca.

UHauBUAayanbHble y4eOHble nnaHbl

Ha ocHoBe TecTMpoBaHUs CnyLluaTenei co3naloTcs UHOANBUAY-
anbHble NnaHbl 0byyYeHWs ANs KaXKAoro COTpyAHMKa. KNneHT
NNaTUT TONbKO 38 HEOBXOAUMbIE EMY 3HAHMS.



D N9-| Ha PblIHKE

KOPMOPaTMBHOTIO
oby4deHms

D-loo-l_ ner

CYMMapHbI onbIT
pPaboThbl

YUebHbIn LeHTp

> 100+

BHELUTaTHbIX TPEHEePOoB.,
C KOTOPbIMW MOCTOAHHO
COTpyAHMYaEM

> YUyeOHbIM LeHTP TakXXe npeaaraeT:

Kypcbl U TeCTbl Nog, 3aKa3

PaspaboTaHHble YK MOryT 6biTb MHTErPUPOBaHbI Kak

B CUCTEMY OAWCTaHUUOHHOTo 0byueHuns (COO/LMS), Tak

M nNpefocTtas/ieHbl B dopmare 419 JIOKaslbHOro BOCNPOU3-
BeaeHus. YuebHbii ueHTp Softline rotos paspabotathb Bbico-
KO3(pPEKTUBHbIE 2/IEKTPOHHbIE KypCbl MO BU3Hec-TeMaTuke,
a TaKXe OCYLeCTBMUTb NOCTaBKY CUCTEM AUCTaHLMOHHOIO
obyueHus.

[MPOKTOPWUHTI

CucTeMbl, NO3BONAOLWME CNeANTb 3a TECTUPOBAHUEM U
9K3aMeHOM B OHMalH-peXxxnmMe. PellieHne Bepuduumnpyet

N MOEHTUPULIMPYET IMYHOCTb NOMb30BaTeNsl, OTCIeXnBaeT
€ero AencTBus, CBEPSISiCb C NOBEAEHYECKUMU MapKepamu

B NpoLiecce NPOXOX/AeHWs TECTUPOBaHUS U BblaeT oTHeT

0 [JOCTOBEPHOCTY pe3ynbTaToB. B c1CTeMe 3an0oxeHbl anro-
PUTMbI Ha OCHOBE TEXHONOrMI BUOMETPUU, KOMMbIOTEPHOTO
3pEeHUs U UCKYCCTBEHHOIO WHTeNNeKTa, bnarogaps KOTopbIM
BbISIBASIOTCA BCe PaKTbl HeLOOPOCOBECTHOrO MPOXOXAEHUS
TeCTUPOBaHUS.

[loCcTaBKa cMCTEM
ONCTaHUMOHHOIO O6y‘-IeHl/IS:I

Ha ocHoBaHuK Balelt 6u3Hec-3apaun nogdbrpaem npasusib-
HOe peLleHKe No BHEAPEHUIO CUCTEMBI

Eawensarr  MOTIVITY 73 Teachbarse

' Bpring

b TN
DNEKTPOHHbIN KOPMOpPaTMBHbIN
YHMBEPCUTET

Cpe,n,a ANnda opraHn3aumm NnoNHOro unkna AnCTaHUMOHHOro
o6yquvm C OTKPbITbIM OOCTYNMOM K 3JIEKTPOHHbIM KypCaM Mno

nopnucke. Kypcbl MOXHO CO3f,aBaTb CaMOCTOSITENBHO, a Takke
MCnonb30BaTh rOTOBbIE peLleHna Ana 0byyeHns no TpaekTo-
pusim. B yoobHOM nHTepdeiice nerko nonyyartb CTaTUCTUKY,
OTYETHOCTb U KOHTPONMPOBaTh NpoLiecc oby4eHuns.

MNpoeKTbl MO MOBbILLUEHWNIO
OCBEOOM/IEHHOCTU COTPYOHMKOB
B obnactun 1B

MaccoBoe 03HaKOM/IeHWe NepcoHana ¢ NpuHLMnamm cobnto-
LeHUs MHPOpPMaLMOHHOM He30NacHOCTU NOMOraeT 3Hauu-
TeNbHO CHU3UTb PUCKU BO3HWUKHOBEHUS MHLMOEHTOB MO BUHE
pa6OTHVIKOB N NMOBbLICUTb ypOBeHb NIMYHOM OTBETCTBEHHOCTU
NPV BbINOMHEHWM CBOUX MPOMECCUOHANbHbIX 0653aHHOCTEN
Ha pabouem mecTe.

OLeHKa TeKYLL,ero CoCTosiHWS OCBELOMIEHHOCTH COTPYL-

HWKOB

BHepgpeHue Security Awaryness Center cuctema aBToma-
TU3UPOBAHHOTO YNpaBfieHUs 3HAHUAMM, KOTOPasa TPEHU-
pyeT COTpYyAHWKOB pacrno3HaBaTb Knbepataku n npoTu-
BOCTOSAATb UM

Pa3paboTka MynbTUMEeAUAHOrO MHTEPAKTUBHOIO Kypca
(kypcoB) no pernameHTam u nonutmnke Nb 3akasumnka

PaspaboTka obyyatoLero, MOTUBALMOHHOIO BUOEOPONU-
Ka no nonutuke Nb

Pa3pabotka y4ebHbIx MaTepuanos: nnakatbl UM CKPUH-
ceiBepbl 415 HANOMUHAHUS COTPYAHWKaM 06 OCHOBHbIX
npaBunax rno 3aimTe MHGOPMaLMK, KaneHaapu, Haknenku

PaspaboTka 1 npoBefeHWe O,eI0BOM Urpbl MO MHbOPMa-
LMoHHoM HesonacHocTu Habop 0byyatoLWmMX NOYTOBBIX
paccbifiok no temam MNb

Habop 6pay3epHbIX UrP U KOMMBIOTEPHbIX UFP Ha pacmnos-
HaBaHWe yrpos

Pa3pa60TKa n nposeneHune CTpaTerVI‘-IECKOPI ceccuum onda
TOoNn-MeHeO)>XMeHTa

ABTOPU3ALMUN POCCUNCKUX MPOU3BOAUTENEN

|
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YnpaBreHune aktuBaMum 1 cepaBmcamMmm

YrpaBneHme aktMBaMu
N cepBMCcaMK. LndppoBad
onTnMmnsauma T

YrpaBneHme akTMBaMuM N CepBMCaMM B COOTBETCTBUM

C NYULLMMU MPaKTUKaMU. AHaANIN3 M ONTUMM3aL A
npoueccoB, aBToMaTn3alnd, cCepBKNC MO BbIMOJIHEHNIO
3a4ad ynpasneHua NT-akTBaMm 1 cepBUCaMIM, OKa3bl-

BaeMbIM akcnepTamu 'K Softline.

> ABTOMaTM3aUM4
SAM/ITAM

BHe,u,peHme WHCTPYMEHTOB 1 onNTUMKM3auuda npoLeccos no
ynpasneHuio NT-akTMBaMu Ha BCEM >KMU3HEHHOM LUKIIe.
Haunbonee akTyanbHa B CUTyaLMM OrpaHUYEHN:
no 6toaxeTy (Hy>XHO BblIbpaTb NyyLlyto anbTepHaTUBY
C y4€TOM CTOMMOCTU BNAAEHMS)

MO AOCTYMHOCTM NPOrpaMMHbIX U annapaTHbIX akTu-
BOB (HY>XHO NofobpaTb afeKBaTHYIO 3aMeHY U BECTU
CTPOrui YHET NMeroLLLerocs)

[ns pacyéta CTOMMOCTW CEPBMCOB HEOOXOAMMO HayaTb
C MOMIHOrO KOHTPONA Hag, CTOMMOCTbIO UT-akTKBOB. be3
3TOro KOHTPONS TakXKe HEBO3MOXKHO obecneynTb MHPOP-
MaLMOHHYo 6e30nacHOCTb opraHM3aLmu.

SAM

SAM - 370 npakTnKa 3pPEKTUBHOIO KOHTPOIA 1 yrpassie-
HMA NPOrPaMMHbIMKU aKTUBAMM OPraHM3aLnm ¢ MOMeHTa
nnaHnpoBaHus 6looyeTa/3aKkynku 4o yaaneHus/cnuca-
HUA.

Mpeumyuwiecrea

DKOHOMMS 3@ CHET ONTUMU3ALIUWU HEUCTONb3YEMOTO
MO, UHPpacTpyKTypbl (cepepHoe MO), SaaS-npuno-
XKEHUN.

MMBKOCTb M NPO3PaYHOCTb: OLLeHKa CTOMMOCTH Bfa-

OeHus, bropykeTHas oueHka Heobxogumoro MO, pas-
NINYHbIE CLEHapUN NIMLLEH3NPOBAHUS, ONTUMU3ALUS
cooTHowweHunss CAPEX/OPEX

KoHTponb 1 6e30nacHOCTb: akTyasbHble faHHble 06
akTuBax MO, [OCTOBePHbIe faHHble A5 NPUHATUS
peLleHUi, MUHUMM3aLMUS TEXHONOrUYECKUX U IOPULU-
4eCKUX PUCKOB

Takxxe goctyneH cepBuc «SAM Mo nognmcke».

50 SOTL 8-800-232-00-23

ITAM

ITAM - ynpasneHue UT-aktnBaMun npennpusatus, KOMMaekCHble
pelweHua 0na puanyeckoro yyera, pUHaAHCOBOIO KOHTPONA U Cre-
[OBaHUS KOHTPaKTHbIM 06513aTeNIbCTBaM Ha NPOTSXEHUW BCErO
YM3HEHHOro UuKna IT-akTMBOB: OT NpuobpeTeHus, Nnepepacrnpe-
OeneHusa 0o ynaneHus.

Mpeumywectea
SKOHOMMWSA PeCcypCcoB 3a CYET COBEPLUEHCTBOBAHMNA NpoLec-
COB NOOAEPXKKN MPUHATUA peLleHUns
MosblweHne 3pPeKTUBHOCTU YUYETa aKTUBOB

ObecrneyeHne COOTBETCTBMSA K Tpe6OBaHVIﬂM M OrpaHnN4YeHun-
AM KaXa0ro aktmea

MoBbiweHne npon3BoONTENBHOCTU U yBENNYEHUNE XKXN3HEH-
HOro UMKna aktmBa

YBenunuyeHne nokasartenen JOCTYNHOCTH
CHWXEHMeE BNUAHUA YenoBeYecKoro paktopa

OTparkeHune NoIHON KapTUHbI BnageHnsa NT-akTuBaMu, Teky-
uero coctoaHmna KNC




> BHegpeHme |[ITSM

YHUMBepcanbHasa cuctema ynpasneHus IT-cepBncamm, BKO-
yatoLLas NOCTPOEHWe 1 aBToMaTU3aLMio nNpoLieccos obcny-
YKMBaHMA NOMb30BaTeNien, aKcnayaTtaumio IT-MHPPacTpyKTypbl
npennpuatnin. Cuctema ITSM nogpasymeBaeT CMelleHne
¢$oKyca C caMUX TEXHONOMMIA Ha ONTUMM3aLMio BusHec-npo-
Leccos. Mpu peanusaummn ITSM mcnonb3yetcs 6asa 3HaHU
ITIL, koTOpas npencrasnseT coboi onucaHne NyyLmnx NPakTUK
B paborte IT-nogpasneneHuii.

PesynbraTtbl BHeApEeHUs

[na bmusHeca

IT, OpMEHTMPOBaHHOE Ha pelleHWe 3afay busHeca
OnepatnBHOe pearnpoBaHue IT Ha noTpebHocTh busHeca
KauecTBeHHOe CHMXeHWe BU3HeC-PUCKOB, CBA3aHHbIX C IT
MoBblleHWe NPoayKTUBHOCTK IT

JIMKBUOALMA CKPbITbIX M He3aniaHMPOBaHHbIX 3aTpaTt Ha IT

ana NT

OnTumusaumns paboTbl COTPYOHMKOB IT-AenapTameHTa
MoBblleHWe Ka4ecTBa NpenocTaBnaemMbix ycnyr
MNoBblleHne 3pPEKTUBHOCTH

ObbeKkTMBHas OLeHKa kadecTsa IT-ycnyr n pabotbl ciny>cbbl
IT no kNto4YeBbIM Nokasatenam 3pPeKTUBHOCTU

YnyullieHne B3anMogencTBus C Nosib3oBaTensamMm
CHUXEHWE HeMpoLoyKTUBHOIo paboyero BpeMeHu

Mcnonb3oBaHWe HAKOMMEHHOro onbiTa

Ona nonb3oBaTenen

lMoBblWeHWe KayecTBa O6Cﬂy)KVIBaHVIF| 1 ynoBNeTBOPEHHO-
CTM NONb30BaTeNEN.

YMeHbLLeHMe BpeMeHU NPOCTOEB, CBA3AHHbIX C IT

ObpalieHue no nobbiM 3anpocam B LieHTPasiM30BaHHYIo
cnyx6y noanepxku

BO3MOXHOCTb npocneanTb BbINO/THEHME CBOUX 3anpoCcoB

FapaHTUPOBAHHOE BbIMOJIHEHWE 3aMPOCOB B COOTBETCTBUM
C COrnacoBaHHbIM YPOBHEM yCnyr

> BHenpeHme ESM

MprMeHeHWe NPUHLUKUMOB yrpasneHus IT-ycnyramu, TexHo-
norui ITSM B npoLecce NocTpoeHUs cepBUCOB A1t busHeca.
ABTOMaTU3aumsa busHec-npoueccoB Ha low-code nnatdopme.
Komnnekc pelleHunit oT ayauTa 00 BHEAPEeHUS.

TunoeBble BbI3OBbI:

HeobxoAMMOCTb CHMXXEHUS 3aTpaT Npu yBeIMYeHUn Ha-
rpysku Ha 63akogpuc

BblnonHEHMe TUNOBbIX PYTUHHbIX 3a4a4 AOporocroawmnMmmn
cneymanmcrtamMmum

CNoXHOCTU ynpaB/ieHUsi TeppuUTopUasnbHO pacnpeneneH-
HbIMW KOMaHOaMMU

HeBO3MOXHOCTb MOMTy4YeHUst OTYETHOCTM NO 3aTpaTam Bpe-
MEHW U CPefCTB Ha noapasaeneHuns 6akopuca

YrnpaBreHune aktTuBamMuy 1 cepBrcamMm

LeHTpanusyemblie PyHKLUU

YnpaeneHve MHGOPMaLMOHHbIMU TeXHONOTUMK (ITSM)
3akynku / cHabxeHune / normctuka

ConpoBoX/geHne 0oroBopoB, NPOEKTOB, MPOAaX
MapKeTUHr 1 peknama

YnpaeneHue nepcoHanom (HRM)
ALMWHUCTPATUBHO-XO35MCTBEHHOE 0becneyeHne

CepBWCHas NOALEPKKA W MOCTNPOAAKHOE
obcnyxuBaHue

HOpuguyeckoe conposBoxxaeHue 6bu3Heca

> KOHCaNTUMHI Mo
poccumckomy O

[JopoXkHas KapTa nepexoaa
Ha POCCUMNCKME peLleHns

CTPYKTYpMPOBaHHbI NOAX0[, C YHETKMM SKOHOMUYECKUM
PacyéToM, aHanIM30M PUCKOB M MIAHOM OEeNCTBUN.

ObcnepoBaHue
BepxHeypoBHeBasg Mofe/b B3aMMOOENCTBUA KITIOYEBbIX
U MHPPACTPYKTYpHbIX NT-cepBrcOB

TpeboBaHusi BU3Heca K GYyHKLMOHaANY, [OCTYMHOCTH
1 MacwTabupyemocTu

lMepeyeHb BbISIBIEHHbIX PUCKOB

MpoeKTUPOBaHME LLeNIEBON apXUTEKTYPbI

Llenesaa apxmTekTypa MHPPACTPYKTYPHbIX CEPBMCOB
C y4eToM TpeboBaHUI K Nepexoay Ha poOCCUIACKME Mpo-
OYKTbl

«lacnopT npoaykTa» O/ apXUTEKTYPHbIX KOMMOHEHTOB
MHPPACTPYKTYPHbIX CEPBUCOB

Mepbl pearmpoBaHus Ha PUCKK

Pa3paboTka 0OPOXHOM KapTbl

PekomeHpaumn no 3ameHe MO ons GyHKUMOHMPOBAHMS
MHPPACTPYKTYPHbIX CEPBMCOB C yYETOM TpeboBaHui
6u3Heca, 3aKOHOB 1 MOCTaHOBMEHUI PO

[opoxHas KapTa nepexofa K LiefIeBOi apxXuTekType
WMHPPACTPYKTYPHBIX CEPBUCOB

3P PeKkT BHeapeHus

CokpalleHune nsaepxek B cpeaHem Ha 30% npu nepexo-
€ Ha POCCUMINCKMNE pPeLeHMsa B paMKax OOPOXHOWM KapTbl

CHWXeHMe puckos npoctos busHeca Ha 70% BCneacTsme
nepexofa Ha NPOBEPEHHbIE PelleHNs B COrNacoBaHHbIe
CPOKM

MpounssogutenbHocTb T nosbiwaeTca Ha 45% npwu
peanusaumm onepaLMoHHbIX 3aaay BMecTo nogbopa
anbTepHaTUB 1 pa3paboTku cTpaTerni

www.softlineru SOTt

51



YnpaBreHune aktuBaMum 1 cepaBmcamMmm

Pa3paboTka cTpaTermm
LmdbpoBmM3aLmMm

AHanu3 b13Hec-NpoLLeccoB, CTpaTeErMn 1 akTyasnbHbIX pe-
LUEHWI ONs pa3BUTUA BU3HECA B COBPEMEHHbIX YCTOBUSIX.

NpeanpoeKkTHas NOAroToBKa

®opMurpoBaHue paboueit rpynmnbl MpoeKTa
MopgrotoBka rpaguka MHTEPBbLIO CO cneunanmncTamm
CornacoBaHue cocTaBa paboT No NpoekTy
CornacoBaHue nnaHa-rpajpuka pabor

Pa3paboTka feTanbHOro nnaHa u pesynbTaToB NpoekTa

MepBUYHBIN 3aNpoC AaHHbIX

OGcnenoBaHMe U UHTEPBbIOUPOBAHUE

NHTepBblOMpPOBaHME N aHKETMPOBaHMe
OnpepeneHune npobnemMHbix obnactei
AHanus tekyuiern NT-MHPPaCTPYKTypbl

AHanu3 nnaHoB No TpaHcpopmauum UT (TekyLumnx
M NepCneKkTUBHbIX MPOEKTOB)

He3aBUCUMOCTb OT MHOCTPaHHOIro nponssoanTena 1 Bo3-
MOX>XHOCTb CMeHbI NoCTaBLWHMKa

He3aBMCUMOCTb OT reonoNMTUYECKO 0O6CTaHOBKM: CaHKUn-
OHHblI€ PUCKK N BONATUNTbHOCTb KypcCa py6ﬂ‘r'| Nno OTHOLWEHUIo
K MHOCTPaHHbIM BalloTaM

MMbKuMe ycnoBus NULEH3NPOBaHUS TECTOBbIX CPef, U Cpef,
pa3paboTtku

MpucyTtcTeme B peectpe poccuimckoro MO u akTyanbHas
ceptnpukauyma OCTIK

9¢PPeKkT BHeapeHuUs

CokpaweHue ctroumocTtu enagenusa CYb[, MO n texnop-
nepxkon 0o 80%

CHMXEeHUe PUCKOB. Y/y4lleHne Npon3BoaNTENbHOCTM 00
30%, 3a cYeT MCNOJb30BaHMA OOMNONHUTENbHbIX pacluvpe-
HWIM U HAACTPOEK C OTKPbITbIM KOOOM

MoBbiweHue rubKoCTU U apanTUBHOCTU. Bnarogaps oTKpbI-
TOMY UCXOOHOMY KOLY CyLLecTByeT HeCYnCNeHHOe MHOXe-
CTBO pacClIMPEHNN N HAACTPOEK, KOTOPble MOTYT YAy4LlNTb
npons3BoaMTenbHOCTb 00 30% Ha npakTuke

BbisiBNeHWe PYHKLMOHANbHbIX U TEXHUYeCKUX Tpebo-
BaHWUM

AHanus nepexoga B obnako

HesaBMCKUMBII OT BeHA0pa,/MOCTaBLLMKa aHaNN3 UCMOMb30BaHUS
obnayHbIx pecypcos. CepBuc aHanm3a pabotbl B LLOA.

OnucaHue KOHUEeNTyanbHOM MOLeNu AaHHbIX U Tpe-
60BaHWIM K faHHbIM CO CTOPOHbI busHeca

MpoekTupoBaHue LeneBor Mmoaenm

Pa3pa60TKa uenesoro naxpwadgra NC
PaspaboTka ueneBoi apxuTekTypbl UT

OnpepeneHune TexHNYecknx TpeboBaHnii kK UT-uH$pa-
CTPyKType

PaspaboTka cTpyKTypbl UT (30HbI OTBETCTBEHHOCTY,
LWITaTHOE pacnucaHue u npoyee)

OueHka blopykeTa 1 TekyLLero nnaHa NpoekToB Ha
COOTBETCTBMU LIeNeBOor Moaenu

MogrotoBKa UHMLMATKUB NO OpraHn3aumMoOHHO-WTAT-
HbIM U3MEHEHUNAM

Pa3pa60'rKa njaHa nepexopa
PaspaboTka NnporpaMmbl Nepexoaa K Lenesoi Mmofe-
NV faHHbIX U NiaH-rpaduka peannsaummn nporpaMmmbl
®opmuposaHme TS0 419 NepCcrneKTUBHbIX MPOEKTOB

OnpepfeneHne napaMeTpoB AasbHeNLEero CoTpyaHU-
yecTBa

Murpaumna CYB/L, Ha Postgres Pro

Mepexof, K UCnonb3oBaHUio cBOOOAHbIX 0ObEKTHO-pens-
LMOHHbIX CYB[.

Mpeumywecrea:

CHWKeHMe CTOMMOCTU BNafgeHns MHOCTPaHHbIM MO,
B TOM 4MCJ/ie TeXnoanep>KKom

MOKOCTb, BbICOKas afanTUBHOCTbL M He3onacHOCTb
CUCTEM 3a cYeT ncnonb3osaHua CYB/[] ¢ OTKpbITbIM
KOLOM

52 SOFt 8-800-232-00-23

Ecnm y Bac ctouTt 3apava:

Bbibopa obnayHoro npoarinepa, Haubonee NoOAXOAALLErO
nopa Balu 3agayum

BblbOpa Mex oy MexayHapo4HbIM U POCCUACKUM 0BnauHbIM
nposanaepom

BblbOpa cLeHapua ncnonb3oBaHus obraka nposarinepa,
cobcTBeHHOro obnaka unu rubpuLHOro peLleHus

pa3paboTku cobCTBEHHOM MyNbTUOONAYHON MOAEenU

OLLEHKW PUHAHCOBOM 3PPEKTUBHOCTM 1 BO3SMOXKHbIX PUCKOB
BblGpaHHOro cleHapus

HapaLlMBaHUs MOLLHOCTEM A5 pa3BUTUS NPOEKTOB Mpu
He[oCTYMHOCTK annapaTHoro obecneyerus

yCnyry BXOAMT:
obcnenosaHue TekyLLein MHGPACTPYKTYPbl, MHGOPMALIMOHHbIX
cucteM 1 busHec-3afay 3akasumka

PaspaboTka KoHuenuuu nepeBofa UT-MHPPaCTPyKTypbl
B obnako

DOpPMUPOBaHKE LOPOXXHOM KapTbl MO peanusaumm
MHULMATMB

DOpMUpPOBaHMe GUHAHCOBbIX MOAENEN CPaBHEHUS Pa3ny-
HbIX CLieHap1eB Pa3BUTUS MHPPACTPYKTYPbI

PaspaboTka TS0 1 pekoMeHAaLnIi Ans peanu3aumm BblbpaH-
HOro peLleHus

93¢ PeKkT BHeapeHus

CokpalleHune nsgepxek B cpegHem Ha 30% npu nepexone
B 0611aKo No UToram peanunsaLmMn NpoekTa

ONTUMM3aLUSA UK BbICBOBOXAEHWE UCNONb3YEMbIX MOLLHO-
cTeli no utoram obcnepoBaHus B cpegHeM Ha 20%

[octynHocTb UT-cepBncoB Ha ypoBHe 99,95% 1 Bbille
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[NapTHepCcKMe Harpaabl

Microsoft

#1

#1

#1

#1

#1

#1

#1

#1

Partner of the Year 2022
BbeTHam, Kambopxa

Partner of the Year 2021

WHaus, Bonrapus, Kambopaxa,
Manansus, BbeTHaMm

Microsoft Philippines Award 2020:
Azure Customer Recruit

Partner of The Year 2020 Modern
Workplace & Security, BbeTHam

Microsoft Partner of the Year 2020
Calling and Meetings for Microsoft
Teams, LATAM & Carribean

Microsoft Partner of Year 2020,
Konymbus

Microsoft Partner of Year 2019
DevOps, Poccusa

Microsoft Partner of Year 2018,
Kambopa

Microsoft Partner of Year 2017,
Kambopxa, Ynnum, KasaxctaH

Becb crnekTp NpoayKToB
M cepBucoB Microsoft

CraTyc TOoproBoro nocpefHuka no pabo-
Te C KPYMHbIMW OPraHn3aumamMm, B Tom
yucne LSP B 30+ cTpaHax

CraTyc nocrasLymka obnayHbix peLue-
HM — CSP, C MOMEHTa Bbixofa nporpam-
Mbl Ha PbIHOK

Hanuuune KNMEHTCKOM aBTOMaTU3MPOBaAH-
Hol nnatdopmbl Softline Subscription
LN9 ynpaBneHus noanMckamm

Vv

MpeMuanbHble cCepBUChI
014 npoaykToB Microsoft

OLeHKa U aHanm3 COCTOAHUSA MHPPACTPYKTY-
Pbl 3aKa34mnka, MOCTPOEHHOM Ha peLleHnsax
Microsoft, Ha NnpegMeT HanMuYKMsa PUCKOB.
Cneuuanuctel Softline Premier Services moryT
BbIIBUTb B Ballel cpefe TEXHUYECKMe n one-
paLMOHHble PUCKM U NpobnemMbl pasHbIX
BMOOB, KOTOPbIE TPYAHO UM HEBO3MOXHO
06HapYXWTb BPYYHYIO MM C MOMOLLbIO peLle-
HWI 0N MOHUTOPWHra. PaboTbl NpoBoaATCS
no TakMM TexHonorunam, Kak Active Directory,
Exchange, SQL Server n Tak ganee.

www softline. ru
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- [DeMbep
(CepBlICh

KomMnneKcHbIM Habop ycnyr, HanpaBieHHbIX Ha NOBbILLEeHWE YPOBHA 3peNocT 1 CTa-
BUNBbHOCTN MHPPACTPYKTYPbI, @ TAKXKE CHMYKEHME PUCKOB, CBA3aHHbIX C MCMOb30Ba-
HVEeM MHDOPMALMOHHbBIX TEXHOMOTMIN. PaboTbl MPOBOAATCA BbICOKOKBANINDULMPO-
BaHHbIMM UHXXeHepaMu K Softline ¢ noMolLlblo cneuranbHO co3aaHHbIX A8 3TOro
MHCTPYMEHTOB.

3apgada MNpembep CepBrcoB Softline — NnpoakTrBHag nogaepykka NT-MHPPaCTPYKTYPbI.

Mbl rapaHTMpPyeM MakCUManbHO 3GDEKTMBHYIO OTAauy OT BNIOXXEHWMM B NprobpeTeH-
Hble U BHeOpeHHble MPOoaYKTbI.

NPUYMH NoYeMy BblOMpPatoT
[MpemMbep CepBuUcChl Softline
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Y4

Y4

Y4

HeT MMHMManbHO
oba3aTenibHOro
KOHTPaKTa

Bbl MoxeTe BbibpaTh ntobyto ycnyry
M3 KaTasiora, Kotopasl B HaCTosi-
LW MOMEHT Hanbornee KpUTUUHa.
Hanpumep, aHanun3 1 onTMMMU3aLms
MPOU3BOAUTENBHOCTU YUETHBIX CU-
CTeM, co3aHu1e NnaHa aBapunHoOro
BOCCTaHOBNIEHWS UK Y4ebHbIM KypC.

Y4

DKCKJTHO3MBHOCTDb

Mbl npeanaraemM yHMKanbHyo
3KCNepTM3y 1 Habop MHCTpyMeH-
TOB O npepocTasneHuns MNpe-
Mbep CepBMCOB, CO3AaHHbIX B TK
Softline.

Vv

[NporpaMMHoe
obecneyeHme
B OTKPbITOM KOAe

Bbl MOXeTe BUAETb, Kakune faH-

Hble cobMpatoTCs, YTO MPOUCXOAUT

B cuUcCTEMe BO Bpemsi paboTbl, 1 6biTb
YBEPEHHbIM B TOM, YTO AaHHble

B nonHoi 6e3onacHocTy.

Y4

Peanmnsaumga —
ofgHa Hepena

MpakTnyeckn ona scex Mpembep
Cepsucos Softline ycraHaBnunsaet-
Csi CPOK npoBefeHust paboT B 04HY
He[eno, BO MHOIMOM 3a CYeT npume-
HeHWUs MaLUMHHOTO aHanu3sa cobpaH-
HbIX JAHHbIX.

8-800-232-00-23

He TonbkKo
MPOaKTUBHbIE YCNYT U

PaboTbl MOryT BbITb OMOMHEHBI TEX-
HMYECKOM NoAOEePXKON 24*7 n BO3-
MOXHOCTbIO peanm3aLnmn NPoeKkTos
BHEAPEHWS, MUTPaLMN U OBHOBNEHUS
no TexHonormam u3 noptdens MNpembep
CepBuncosB.

DukcmpoBaHHad
CTOMMOCTb

Oka3sblBaeMble YCnyru CTporo perna-
MEHTUPOBaHbI, UMEIOT Npefonpeae-
NeHHbI 06beM U rapaHTUPOBAHHbIM
pesynbTar.

www.softline.ru



KntouveBble HanpaBneHusa

OGcnepoBaHUe UHPPACTPYKTYPbl — KOMIMIEKCHbI 0630p
TEXHOJIOrMYECKUX PELLEHUIA, NCNOSb3YEeMbIX B KPUTUYECKM
BaXkHbIX Ans BuU3Heca cucteMax Ans onpeneneHns Tekylle-

ro COCTOSIHUA MHPPACTPYKTYPbI, BbIABNEHUS TEXHNYECKMX

M OMepaLMOHHBIX PUCKOB , @ Takxe npobnem, KoTopble TPyOHO
06HapY>X1Tb BPYUHYIO UM C MOMOLLbIO PeLleHns Ansi MOHUTO-
pUHra.

O6cnefoBaHWe NPOXOAMT MO BbIBPaHHbBIM TEXHOMOTUSIM
(Active Directory, SQL Server, Exchange Server, Postgre u ap.)
Ha NpegMeT COOTBETCTBUSA NYYLIMM NPaKTUKaM 1 TpeboBaHMAM
Ber,opa, MN3BECTHbIM C}'Ia6bIM MeCTaM U 3KCI‘IJ‘IyaTaLI,VIOHHbIM
pUCKaMm.

Ha nepBoM 3Tane ¢ NOMOLLbIO CMELManmU3NPOBaHHbIX MHCTPY-
MeHTOB cobupaeTca 6onbluoe KOMYecTBO MHPOpMaLMK: Te-
KyLLas KOHOUrypaLms CUCTEM, TOTU U COBLITUA U3 Pa3NUUHBIX
WCTOYHWKOB, METPUKMN NMPOU3BOAMUTENBHOCTN NHPPACTPYKTYPbI.

BTOpoO#t War — MaluMHHbIA aHanu3 cobpaHHbIX AaHHbIX. Ha
3TOM 3Tane cobpaHHble JaHHble NPOXOAsT Yepes crnelnanbHoO
pa3paboTaHHble anropuTMbl MOUCKa NPOBIEM U NOTEHLM-
anbHbIX Y3KMX MecT. [1ns aHanu3a ucnonb3yetcs MO, npume-
HsleMoe B Hay4HbIX UCCNefoBaHUaX U paboTax ¢ bonblunmm
o6bEMaMM CTaTUCTUHECKMX JaHHbIX. B AanbHeiwem faHHble,
Mosly4YeHHble B pe3ynbTaTe MalUMHHOMO aHann3a, aHanusmpyer
BbICOKOKBaNMPULMPOBAHHbIA MHXeHep.

Ha TpeTbeM 1 nocnegHem ware popMmnpyeTcs oT4eT O Te-
KYLLIEM COCTOAHMN MHPPACTPYKTYPbI U €€ OTKIIOHEHUN OT
3TaNoHHON. OTYeT BKtoYaeT B cebs: onncaHue pucKoB Ans
HaMOEHHbIX OTK/TIOHEHWUI C AeTafibHbIMWU PEKOMEHOALMAMMN MO
WX YCTPAHEHWIO, CCbISIKaMM Ha AOKYMEHTALUMIO U Mone3Hble
CTaTby, ONMCaHWe nyTer oNTMMM3aLUnmn U pasBUTUA UHPPa-

CTPYKTYpbI.

MoBbiweHne 6e3onacHOCTU — BbisiBNeHWe puckos besonac-
HOCTU CUCTEMBI, KOTOpble He OOHapYXXMBaKTCS OObIYHBIMU
neH-TeCTaMu UK APYrMMU BUOaMu ayauToB BesonacHocTy,
TaKMMU Kak OTBET Ha COBPEMEHHbIE YrPO3bl — aTaku U3HYTPU
nepuMeTpa U OAnTENbHbIe aTaku, KOrAa HECNOXHbIV 310Bpef-
Hbli1 KOA, MPUBHECEHHbIN HE aOMUHUCTPATOPaMM, MOXET
MPUBECTM K NPepbIBaHUIO paboTbl CEPBUCA MW MOBPEXAEHWIO
OaHHbIX.

Pa3pa6oTka nnaHOB aBapMHOro BOCCTaHOBNEeHUs — paborTa,
BK/tOYatoLas pa3paboTky AeTanbHbIX NOWAaroBbIX MHCTPYK-
LMK ONA pasnnyHbIX CLEeHapueBs Nnotepu Uamn noBpexneHus
OaHHbIX, MPOBEdEHME «MNOXAPHbIX YYEHUIN» B UMUTALIMOHHOM
cpefe, TWwaTtenbHYo NPOBEPKY NpoLenyp pe3epBHOro Konmpo-
BaHWA, BOCCTAaHOB/IEHMSA, @ TaKXXe BblPaBHMBAsA UX C OENCTBYIO-
wumm SLA.

YnyudweHue Nnpon3BOAUTENIbHOCTU — MNPOBEAEHME PaCLLUMpPEH-
HOro aHanM3a MeTPUK NPOU3BOAMUTENLHOCTU, NPENUMYLLIECTBEH-
HO B YacTu SQL Server/Postgre u bu3sHec-peLleHuid, UCNonb-
3yloLWwmx TexHonorum SQL Server/Postgre. Cepsuc Bk/toYaeT

B ceba MalLWHHbBIA aHann3 1 BU3yanusauuio TenemMeTpum

M METPUK NPOM3BOONTENbHOCTH.

rny6okoe TexHU4Yeckoe oByyeHue — yrnybneHHble cnewmna-
NM3MPOBaHHbIE CeMUHaPpbI C nabopaTopHbIMKU pabotamu Mo
Y3KUM npegmMeTHbIM TeMaMm, cobcTBeHHbIE aBTOPCKMeE KypCbl,
co3faHHble HxeHepamu MK Softline.

8-800-232-00-23

Mpembep CepBUChI

UCTOPUM YCNEXA

«ArpouHBeECT»

K Softline paspabotana gns rpynnbl «<ArpOMHBECT»
METO0/OMMI0 aBapUIHOIO BOCCTAHOBNEHUSA AN UHPPa-
cTpykTypbl Active Directory (AD), pa3meLLeHHOW B obnake
Softline Cloud. Tak kak koMnaHuu gns pa3suTUs Tpebosa-
nacb rpamotHas UT-ctpaterus, kotopas obecrneunna 6ol
CTabunbHOCTb KPUTUUECKOM MHPPACTPYKTYPbI, 3aKa3umK
obpatuncs k naptHepy K Softline. B pamkax ycnyru
cneumanuctbl NMpembep CepBUCOB C NMOMOLLBIO Crieuna-
nusmposaHHoro MO Softline Assessment nposenu cbop

M MaLLMHHbIW aHann3 JaHHbIX O COCTOAHUN MHPPACTPYK-
Typbl. B pe3ynbrate OHWM COCTaBW/IM 3KCMEPTHOE 3aKJ/I0-
YeHne O KOMMOHEHTaX, KOTOpble MOTyT HeraTMBHO BAIUATb
Ha paboty AD, a Takke 3a 1 Hegento pazpaboTtanu u npo-
TECTMPOBanu MnyaH aBapuMimMHOro BOCCTaHOBNEHUA. Tem
CaMbIM yOanocb ONTUMM3MPOBATL ynpasneHue UT n NoBbl-
cnTb 6@30MacHOCTL U NMPOU3BOAUTENIBHOCTL CUCTEMBI.

«PanpeanseHbaHk»

Moppa3sneneHue MNpembep Cepsurcos Softline nposeno
obcneposaHue Active Directory (AD) ParidpdaizeHbaHka
Ha COOTBETCTBME YYLLIMM MUPOBbLIM MpaKTUKam, Tpebo-
BaHMAM K 6€30MacHOCTU M NoaaepXKKe MHPPACTPYKTYpbI.
BcecTopoHHsist NpoBepKa 3aHsana ogHy Hedento. Mpenga-
puTenbHO bbino ycTaHoBneHo MO A8 aBTOMaTUYeCKOro
cbopa 1 aHanm3a faHHbIX U K MOMEHTY Hauana pabot Bcs
Heobxoanmas MHPopmaums Hbina yxe cobpaHa, a 6onb-
WKMHCTBO Npobiem HaiaeHo aBToMaTUUecKu. Mo ntoram,
WHXXeHep NpefocTaBm NOAPOBHbIN OTHET C onMcaHUeM
YSI3BUMOCTEM, MNaH U PeKOMEHAALMM MO UX YCTPAHEHMIO.

«KpeguT Ypan baHkK»

Cneumanuctbl Mpembep Cepsucos Softline HacTponnu
NOSINTUKY XPaHEHWUS 3/1IEKTPOHHOM NoYTbl B Kpeaut Ypan
BaHKke B COOTBETCTBMU C NPaBWUIamMun BHyTPeHHeR cnyxbbl
6e3onacHocT 1 TpeboBaHUAMMK LieHTpanbHoro HaHka P®.
Tak Kak GMHaHCOBble opraHun3aLunm paboTatoT ¢ YyBCTBU-
TeNbHbIMUW AaHHbIMK, KpeauT Ypan baHky Tpebosanacb
onepaTtMBHasa 3KCNepTM3a 19 NOALEPXKKM BHEAPEHNS,
noaTomy cuctema Hbina 3anylleHa B MakCMManbHO KOpOT-
KM CPOK.

«[lo6podnors»

K Softline nposena obcnenosaHue MHGPACTPYKTYpbI

AD 1 6e30MacHOCTX B KOMMaHUM 3aKa3umka Ha npegmer
KOPPEKTHOCTU BHEAPEHUA U BO3MOXHbIX PUCKOB. KOMaH-
na cneunanuctos Npembep CepBUCOB ChopMmpoBana
MOJHbIM OTYET MO BCEM NpobrieMaM, paHXMpoBana ux no
CTeneHn BUAHKUS, a TaKXKe NOAroToBMa NJaH yCTpaHeHns
YSA3BMMOCTEN U yNyULleHnsa MHOPaCTPYKTypbl.

www sSOFdine Sof:




MIMOOTO
BGMVGLLLCI e

Hawwu skcnepTbl obnagatot rybokumm
3HaHMsIMM B 061acTK 3aKoHOdaTeNbCTBa

Mo MMMOPTO3aMeLLLEHWNIO U NpeaiaratoT
Hanbonee onTMManbHble, COOTBETCTBYOLLME
HOPMaTUBHO-METOANYECKUM TpeboBaHUAM,
peLueHus.

[K Softline pewaeT
BalLLW 33034
MMMOPTO3aMeLLEHNS

K Softline ycnelwHo peannsyeT NpoeKTbl MO Nepexo-
Ay Ha MCMNOSIb30BaHMeE POCCUMCKOIro MPOrpaMMHOro 7/
obecneyeHUsa N obopynoBaHMAa A9 CBOMX 3aKa34m-
KOB M 3aHMMaET NepBOe MECTO cpean KPYMHENLLMX
MOCTaBLLMKOB peLleHUNI A9 rocCeKTopa (PenTUHr
CNews) 1 KpYyNHENLLMX MOCTaBLLUMKOB CTOPOHHMX
NT-pelweHnn n3 peecTtpa oteyectBeHHoro MO (pen-
TWUHI Tadviser).

B pamkax nepexoga Ha npemmyLLecTBeHHoe
ucnosnb3oBaHue poccuiickoro MO u obopy-
[OBaHUS Mbl MPefiaraeM CBOMM 3aKasuu-
KaM NMPUMEHSTb KOMMIEKCHbIM NMOAXOM,.

KOMMIeKCHbIM
nooxon [ K
Softline
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LUudpoeble peweHus
M pa3paboTku

MK, HoyTOYykUu, nepugepus
OGnaka U BUpTyanusaums
OdUCHbIE NPUNOKEHUSA
MH¢popmaLMoHHas 6e3onacHOCTb
CAMP u TUC

OGyueHHne U cepTUpUKaumns
Paspabotka MO Ha 3akas3
MH)XeHepHoe o6opyaoBaHue

OnepauMnoHHbIe CUCTEMDI

8-800-232-00-23

KoOMMyHUKaLMOHHbIe
nnarpopmbli

BusHec-peweHus: CRM, BIl, poky-
MeHTOOGOpOT

Ycnyru, KOHCaNTUHT, ayauT,
ayTCOPCUHT

Texnoapepka pasiMiHbIX
npoussoauTeneun

CepBepHoe o6opypoBaHue nu CX/[i
BKC

(07 -71

CeteBoe o6opynoBaHue

NMOMOLLb NP TECTUPOBAHUM (OMbITHOM
3KcnayaTtaumm)

KOHCaNTUHroBble YCNyru (ayauT, BHe-
LpeHue, MUrpaLms, UHTerpaLms B cylle-
CTBYIOLLYIO MHPPACTPYKTYPY)

noctaeka obopynoBaHus Mo BCel Teppu-
Topun PO

HaCTpoMiKa, nyckoHanagka obopynosa-
HUS

Kypcbl YuebHoro ueHTpa

TexHWYecKas NoanepyKKa U ayTCOPCUHT.



MMnopTo3aMelleHne

K Softline aBnaeTca NnapTHEpPOM BeAyLLIMX POCCUNCKUX pa3paboTymkos MO u npo-
n3BogmTenen o6opynoBaHns, BKIOUEHHbIX B EOMHbIN peecTp pOCCUNCKMX NPO-
rpaMM ON9A 31eKTPOHHbIX BbIUMCUTENbHbBIX MalWH U 6a3 gaHHbIX MUHCBA3M PD 1

PeecTp MunHNpoMTOpra.

DEPO

COMMUNIGATE

& RuBackup

o BASIS
N

AaTraa

- - ORIONsoft

9. P7-0dUC

C3Solutions

KNBEPIMNPOTEKT

‘)(_)=

NMAAT®OPMA

HHopoXXHaa KapTa

Pa3paboTka OJOPOXHOM KapTbl Npea-
cTaBngeT cobom KoMMekcHoe obcre-
JoBaHMe MHPPACTPYKTYPbI 3aKa3unka

M MpeasioyKeHme peKoMeHayeMblX gen-
CTBUM Ha OCHOBe NpoBeaeHHOoro obcne-
JOBaHUS 1 COCTOUT M3 OBYX OCHOBHbIX
3TanoB.:

dopmMMpOBaHME NepedHsa nHMLUMaTMB No nepexony Ha Mo
13 peectpa MMHKOMCBA3M B COOTBETCTBUN C LIeNIeBOM
apXUTEKTYPOMN.

dopMmnpoBaHMe NO3TanHoOro niaHa nepexoga Ha npenJso-
>kxeHHoe O B COOTBETCTBUM C OTPaHUYEHUAMM TEKYLLLEN
apXUTEKTYPbl 1 C y4eTOM ONTUMM3ALINMM PECypPCOB U 3a-
Tpar.
B npouecce pa3paboTku LOPOXKHOM KapTbl akcnepTbl K
Softline aHanM3npyoT He TONbKO UCMONIb3yeMOE B KOMMaHUK

MO ¢ TOUKM 3peHns PyHKLMOHaNa, 3aaa4 1 obecneveHns
6e30MacHOCTM M COBMECTUMOCTHU, HO M C TOYKM 3PEHNSI CPOKOB

[NEeACTBUA NULLEH3UOHHbIX COrMaLleHnii U cornalleHuin Ha
TeXMNOALEPXKKY, @ TakXKe COCTaBASAIOT MAaH pearMpoBaHus
M YCKOPEHHOM 3aMeHbl MHOCTpaHHoro MO Ha cnyyait BBe-
[EHUst OrpaHUYEHWIA MW 3anpeTa Ha 3aKymnKn U UCMOSb-

30BaHuWe MHocTpaHHoro MO.

B kauyecrtBe pe3ynbTaTa 3aKa3uuk
nonyqaer:
pekomMeHgauunm rno 3amexe NO onsa pyHKUNOHNPOBA-

HWUS MHPPACTPYKTYPHbIX CEPBUCOB C y4eToM Tpebo-
BaHMM OM3Heca, 3aKOHOB 1 NOCTaHOBNEeHWI PO;

[OPOXHYIO KapTy nepexoda K LieNeBoi apxntekType
MHPPACTPYKTYPHbIX CEPBUCOB.

Pewaemble 3apauu:

MOHUTOPUHT NpOrpecca nepexoaa Ha UMMNopToHe3a-
Bmucumoe Mno.

ynpaBneHue 6104XeTOM Ha NPOrpaMMHble aKTUBbI
B pa3pe3e CTPYKTYPHbIX NoApa3feneHunin KomnaHnm
W B AMHaMUKe MO MecsLam.

oueHKa 3aTpart Ha N0 u akTyanbHas MHGopMaLms
0 BO3MOXHbIX 06/1aCTAX UX ONTUMM3ALLIUM C TOUKK
3peHua QYHKLMOHaNbHbIX rpynn.

www.softlineru SOTt
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MMnopTo3aMelleHne

> APM-
dopMUMpoOBaHME
1 MUTpaLng

dopMmMpoBaHME
aBTOMaTU3UNPOBAHHOIo paboyero
MecCTa COTpyaHMKa Ha 6a3e
poccumckom OC Ha ba3ze
poccumckom OC

He3aBncMMO OT TOro, KaK OpraHM3oBaHa TekyLas MHppa-
CTPYKTypa B Ballei opraHusauum, MK Softline moxet npep-
NOXWTb ONTUMasbHbI cocTaB APM, cnocobHbI NOBbICUTbL
€e UMMOPTOHE3aBUCUMOCTb.

NMpeumyuwecTBa ob6palueHus
K cneumanmuctam MK Softline:

BbICTPbIN 3aMyCK TECTUPOBAHUSA
PaboTta npodeccroHanos

SDKOHOMMUS BaLlero BpeMeHWn Ha TeCTUpoBaHWe, aHanm3
M NOATOTOBKY AOKYMEHTOB

[leMOHCTpaLums COBMECTUMOCTHN B paboumx yCnoBumsax

CepTndunumnposaHHoe obyyeHne cOTpyaHMKOB paboTe
C HoBbIM APM

UTobbl He owWMbUTLCS B BbIGOPE pPoCCHIACKON onepaLim-
OHHOW cucTeMbl A5 Bawwero APM, akcneptbl K Softline
npegnnaratoT NpoBepUTb €e COBMECTUMOCTb C BbIYUCUTENb-
HOWM MHOPACTPYKTYpPOM opraHunsaumm u nepupepuinHbim
obopynoBaHMeM, a TaKkXKe MPOTECTUPOBATbL 3amnyck NpUKIaza-
HOro nporpaMmHoro obecrneyeHus ¢ yCTaHOBKOW unu 6e3
YCTaHOBKM.

8-800-232-00-23

Murpaumg
Ha chopMUMpPOBaHHbIM APM

Mocne ¢popmMUpoBaHUs onTUManbHoro APM Ha 6ase oT-
€4eCTBEHHbIX MPOrpaMMHbIX PeLIeHNI U TECTUPOBaHNA

ero pabotocnocobHOCTN MOXHO NPUCTYNATh K NO3TaNHoM
MUrpaLun Ha HoBbIM APM c 3apybexxHoro cora.

B pamkax nepexofa Ha MMMNOPTOHE3aBUCUMYIO MHPPACTPYK-
Typy 3kcnepTbl [K Softline npepnaratotr paccMoTpeTb Bapu-
aHT OpraHM3aLumn KOHTpoiepa fLOMeHa Ha base cepBepHO
OC Linux c nocnenyoLwmm NOCTPOEHNEM [OBEPUTENbHbIX
OTHOLLIEHUI MEXAY HUM W KOHTPONNEPOM floMeHa Ha base
MS AD. Cuctema ynpasrieHua KoOHOUrypaumamMm ¢ nogro-
TOBNEHHbIM Habopowm cueHapues (PlayBook) ona astomatu-
3aumu npouecca nepeycraHoskn OC CyLLeCTBEHHO YNpoCTUT
npouenypy murpaumm APMos.

He3aBMCMMO OT TOrO, Kak OpraHn3oBaHa TekyLas MHppa-
CTPYKTYypa B Ballleit opraHm3auum, MK Softline moxet npen-
JIOXXUTb ONTUMaSbHbIM coctaB APM, cnocobHbIM MOBbICUTL
ee MMMOPTOHEe3aBUCMMOCTb.

Mpeumyuiectea 06pau4e|-|m|
K cneumanuctam MK Softline:

BbICTPbI 3aNyCK TECTUPOBaHUA
PaboTa npodeccuroHanos

SDKOHOMMUS BaLlero BpeMeHWn Ha TeCTUpOBaHWe, aHanum3
M NOATOTOBKY AOKYMEHTOB

JeMOoHCTpaLms COBMECTUMOCTH B paboumx ycnosumsx

CepTtndunumnposaHHoe obyyeHue coTpyaHMKoB paboTe
C HOBbIM APM




> CoOBMeCTHad
paboTa

2KcnepTbl K Softline pekoMeHaytOT
COBPEMEHHbIM KOMMaHUAM OpPraHM30BbI-
BaTb COBMECTHYO paboTy COTPYaHMKOB
C odMCHbIMM OOKYMeHTaMM Ha 6ase cep-
BEPHbIX peLlleHnin, Hanpumep P7-Odunc
MNpodeccrmoHanbHbIM CepBep Uin Mon-
Odwnc YacTtHoe Obnako.

MpenmMyulecTBa AaHHbIX peLIEHUN
nepep, oPUCHbIMU HACTONbHbIMU
NPUIOXEHUAMM:

YOo6Hoe BHYTpeHHee NPOCTPaHCTBO COBMECTHOM paboTbl
YnpasnsaeMbiii OCTYN K AOKyMEHTaMm

KOHTpONb 1 ynpaBneHne pasnnyHbIM1 BEPCUAMU JOKY-
MEHTOB

OTcyTCTBME HEOBXOAMMOCTU NepeckinaTtbh U AybnMposathb
LOKYMEHTbI

SKOHOMMUA BpeMeHW Ha cornacoBaHne oOKyMeHTOB

AononHutenbHble 6GOHYCbI Ans
3aka3suukoB K Softline:

MouToBbIN cepBep 1 06U KaneHaapb

MaHenb ynpasneHus AN Nerkoin HaCTPOMKK 1 KOHTPONS
focTyna.

BbinonHeHne KPI No nmnopTtosamMeLLeHuno.

> KOMMYHUKaUMKU

Ecnu B Ballen opraHmMsaumm noMmmo
3MEKTPOHHOM MoYThl U TenedoHa nna-
HUPYIOTCA K MCMOMb30BaHMIO TakMe
MHCTPYMEHTbI, KaK KOPMNOPAaTUBHbIN
MecceHOyKep, ayamo- 1 BUOeoOKoHbepeH-
LMW, KOHTaKT-UEeHTP, OBU3HeC-nn1aHMnpoB-
LMK, XpaHUIULLE, OOMeH OOKYMEeHTaMM
W opyrue npunoyxeHunsa Onsa COBMeCcTHOM
pPaboTbl, TO Mepexon Ha eanHYO KOMMY-
HUKALMOHHYO NNaTdopMy CyLLEeCTBEHHO
YAPOCTUT M yNOPSAA0UNT BalM KOMMYHMU-
Kaumm.

MMnopTo3aMelleHne

B pamkax MoOepHM3aLMu KOPropaTUBHbIX KOMMYHU-
Kaumii akcneptbl MK Softline npepnaratot paccmoTpeTb
MUTPaLMIO Ha edWHYI0 NNaTGOPMYy KOMMYHUKALMIA
CommuniGate Pro unun VK Workspace.

MpeumyLliecTBa faHHbIX PeLIEeHUN
nepes paspo3HEHHbIMU PELLEHUSIMMU
pPa3nUYHbIX NPOU3BOAUTENEM:

YnpoLleHHOe B3auMOLENCTBME NOMb30BaTesnen

[OTOBblE UHCTPYMEHTbI AN1F MUTPALIMK CO CTOPOHHMNX
peLueHnmn

UCTOPUMU YCNEXA

AAMUHUCTPALUU MYHULIMNANBHOIO
obpasoBaHus ropop Maikon

B Lensax skoHOMUK U B CBA3N

C peKoMeHOaunsaMU PerynaTopos no nepexoay Ha ote-
yectBeHHoe N0 pykoBoACTBO AOMUHUCTPaLMKM ropoga
Maikona NpuHaIo peLleHne 0 HeOBXOAMMOCTU Nepexoaa
Ha POCCUMICKMUI NOYTOBbIN CEPBUC MO MOLENN NOANMNUCKM
Skcneptbl MK Softline npennoxunu 3akasumky npocrtyio u
ynobHyto B ncnosnb3oBaHuu nnatgopmy Communigate Pro,
KoTopasi obecneunBaeT spPeKTUBHOE B3aUMOOENCTBUE
MexXay COTPYOHMKAaMU 1 NIETKO MHTErPUPYETCH C CyLLeCcTBy-
IOLLMMU MHPOPMALIMOHHBIMWU CUCTEMAMMU YUPEXOEHUS.

rbyY3 «MeauLUMHCKUHA
MHPOPMALMOHHO-aHANTUTUYECKUHA
ueHTp AHAO»

B MeAMULMHCKMX yupexxaeHusx Amana ons obeHus u
nepenayn OaHHbIX Y>Ke HeCKOJIbKO JIeT UCMOSb3yeTcs
peweHne CommuniGate. PelueHune oTnnyaercst 6bICTpOTOM
pa3BepTbiBaHUA, PYHKLMOHANbHOCTBIO M COOTBETCTBYET
poccuiickum TpeboBaHMAM MMMNopTo3amelleHus. Kpome
Toro, CommuniGate Pro — KpoccrniatpopMeHHbI NPOAYKT,
NO3TOMY MpU ero UCMNosib30BaHUK He TpebyeTcst 3akynka
OOMONTHUTENbHbIX TMLIEH3UI. TlepeyncrieHHble npenmyLe-
cTBa cnocobcTBOBanu Tomy, 4to 8 MUAL, AHAO peLumnm
MacwtabuposaTtb cuctemy CommuniGate Pro. K Softline
cTana nobeguTenem OTKPbITbIX TOProB M yCMeLHO peanu-
30Bana NpPOoeKT.
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Mnatdopma BUPTYyanmsaumm
paboumx ctonos Veil VDI:

peLleHue 415 OpraHn3aLumn MHGPaACTPYKTYpbl BUPTyasib-
HbIX pabouunx CTONOB NPeANPUATUIA Pa3fIMYHbIX MacLlTa-
608.

Mnatdopma Vei L VDI no3sonsieT co3gasaTb paboune
CTOMbI MONb30BaTENEN B BUPTYasibHbIX MallMHaX, pa3me-
LLEEHHbIX Ha BblAENeHHbIX CEPBEPAX, @ HE HA MPUBbIYHbLIX
MepCcoHasbHbIX KOMMbOTEPaX.

Mo3BoOsNIAET pa3BepPHYTb KOPNOPATUBHbBIN BUPTYasbHbIA
LeHTp 06paboTku faHHbIX (LLO[) BCero 3a HECKONbKO
yacoB 1 obecreymBaeT nofksoYeHUe k pabouemy cTony
n3 ntobow reorpaduryeckon Touku H6e3 notepu Kkavectsa
oTOBpaxeHUst U BPEMEHW OTKJIUKa

MopakstoyeHue K BUPTYaibHbIM pabounm cTonam ocy-
LLECTBSIETCSH C TOHKMUX KIIMEHTOB

Macwrabupyemocr
DKCK/IO3UBHOCTb

BCTpOGHHbIe MeXaHM3Mbl aBTOMaTU4eCKOro BocC-
CTaHOBJ/IEHNA U MOHUTOPUHIa COCTOAHUA pa6oqu
cTtonos

Pa6ota Ha 6ase co6cTBEHHOM NponpueTapHoOi
o6nayHoi nnatpopmbl ECP Veil

BO3MOXHOCTE paboThkl KnueHTcKoro MO Ha 6a3e
OTeyeCTBEHHbIX MPOLLECCOPOB

= NO eknwuyeHo B EPPN
= Ceptuopumkar ®CT3K PO
= Noppepxxka 3D rpadpuxku

BO3MOXHOCTb MCMNO/b30BaHMA NMPOPECCMOHANbHbIX
rpaguueckmx npunoxenuii (CAMP, 3D-mopgennposa-
Hue)

= YpanéHHas pa6ora

MopkntoyeHne k pabouemy ctony ns nobor Toukm
ceTn MHTepHeT H6e3 notepu kayecTsa oTobparkeHns
1 BPeMeHU OTK/INKa

KopriopaTtmneBHaa obradHas
nnatdopma ECP Veil:

npenHa3HaveHa Ans co3faHus obnayHom MHGPacTpyKTy-
pbl Ha 6a3e yHUBepCanbHbIX CEPBEPHbIX NAATHOPM C ap-
XUTEKTYpon x86-64. ECP Veil naeanbHo nogxoguT Ans
ONTUMM3aL MU BbIYUCIIUTESNIbHBIX PECYPCOB NPeanpuaTuii.
LleHTpann3osaHHOe yrnpasneHune scen NT MHppacTpyk-
TYpOW NPeanpuUsTUS C MOMOLLbIO APYXECTBEHHOro Be6
nHTepdeiica Veil Ui™, obecneunsatoLero yoobHyto

M MOHATHYIO BM3Yyannsaumio BUPTyasbHOro NPOCTPaHCTBa
M MOHWTOPWHT 3arpy3ok Bcex nogcucrem (CPU, Mem,
Disk, Network)



®YHKLMOHMPOBaHMWe pacnpocTpaHeHHbIX 6usHec npuno-

XeHWi Ha Base BUPTyanbHbIX MawmnH ECP Veil™, Bkio-

4yaa MexCeTeBble 3KpaHbl, MapLpyTtu3atopsl, IP ATC,

MOYTOBbIE U MPOKCK CEPBEPbI, KOPMOPATUBHbIE NOPTasbl,

Beb caliTbl, ERP, CRM 1 cucteMbl fokymeHToobopoTa
ABTOMaTU3aLUA

CokpallieHre BpeMeHU Ha KOHUTYpaLMIo U aaMu-
HUCTPUPOBaHKe

MacwrabupyemocTtb
Nno eknioueHo B EPPN
Ceptupukar ®CT3K PO

BblcoKas BOCTYNHOCTb, FTMOGKOCTb U apanTupye-
MOCTb UT-UHPPACTPYKTYPbl

OTKa30yCTOMYUBOCTb

Moanpep)xka npo6poca BUPTyanbHbIX BUAEOKAPT
GRID

3awuTa oT HeBepPHbIX AEUCTBUIA

BblCcOKkasa cTeneHb COXPaHHOCTKN CUCTEMDbI B Cliy4Hae
HeraTMBHOIO BO34EeNCTBUSA YeNOBEYECKOro cpaKTopa

onTMMu3auma pacxonos Ha UT

CoBOKYMHasi CTOMMOCTb BageHus ECP Veil™ Huxe
MO CpaBHEHMIO C 3apybeXKHbIMK aHanoramm

BASIS

Basnc.Dynamix

Mnatdpopma OuHammyeckon MHPPacTpyKTypbl, B OCHOBE
KOTOPOM HaxoamTca cuctema Opkectpaumu. NMporpamm-
HbIA NPOAYKT NOCTPOEHUA 3/1aCTUYHOMN MPOMBbILLNIEHHOM
cpenbl Ha COBCTBEHHbIX annapaTHbIX pecypcax ans
06nayuHbIX U KNACCUHECKUX MPUNOXKEHUIA.

Cucrema opkectpauuu no3sonser
ABTOMAaTU3MPOBATb BECb XXM3HEHHbIN LUK NpUo-
XeHui 1 3agencTeyet MexaHu3M self healing

YnpaenaTb nobbiMK anemMeHTamu: baremetal cep-
Bepa, VM, KOHTelHepbl, pecypcbl XpaHeHus, PaasS
6noKn U T.4,.

n pevmyLllecTBa TEXHOJIOTUU.

BbicTpbiit deployment nH$pacTpykTypbl

[oTOBbIE MHCTPYMEHTbI ANA ynpaBneHna BUpTyanb-
HbIM [aTa LEHTPOM U CeTeBbIMU q)yHKLI,MFIMVI

MOXHO co3faBaTh U ynpasnsaTh WwWabnoHamum
n blueprint’ amu laas

BnoyHoe/06beKTHOE XpaHeHWe C HacTpanBaemMoi
NPOU3BOANTENBHOCTbLIO

ABTOpPU3aLMA N ayTEHTUPUKALNA Yepe3 OTAE bHbIN
Mopynb security broker

MonHopyHKUMOHaNbHbIM REST API

MMnopTo3aMelleHne

MNHTerpaumoHHOn Moaynu K MHCTpymeHtam CICD
n DevOps

TexHuyeckas Noaaep»ka U BO3MOXHOCTb MHAUBU-
AyanbHO afanTupoBaTh PeLUeHUs A1 KOHKPETHOWM
opraHusauum

Basuc.Digital Energy

MnaTpopma, NO3BOMAOLLAS CO3[aBaTb MacwTabupye-
Myto, besonacHyo MHGpPaCTpPyKTypy, cnocobHyto obpaba-
TbIBaTb Pa3fINyHbIE TUMbl HArPY30K: KOHTEMHEPbI, apXMBbl
6onbLIOro pasmepa, BUPTyasbHble MaLUWHbI, MPUIOXe-
Hua Windows/Linux, blockchain engines, aHanuTtuka

n Al

CepBuc obecrneunBaeT NoHbIA LMK pa3paboTku, Te-
CTMPOBaHMA N CONPOBOXAEHUSA MNC Kak KNacCn4eckomn
MOHOJIUTHOW, Tak U NHHOBALIMOHHOM MUKPOCEPBUCHOM
apPXUTEKTYPbI, OT NPOTOTUMUPOBAHUA 00 BHEOPEHUS.

KopobouHoe pelleHle aBTOMaTUYeCKOro pa3sepTbl-
BaHus cpepn ans Agile, DevOps, DevSecOps MUHM-
MU3MPYET BpEMEHHbIe 3aTpaTbl Ha CONPOBOXAeHME
M agMUHUCTPUPOBAHME.

MonHasa nogaepxXKa Nyywnx NPakTMK U MHCTPYMeEH-
TapwueB Cl/CD no3BosnisieT 3KOHOMUTb BpeMs U pe-
Cypcbl Ha obecrneyeHne KayecTBa U ONepPaTUBHOCTM
penu3os.

YueT 1 nepepacnpeneneHme pecypcoB Mexay
cMcTeMamm C NOMOLLbIO €AMHON KOHCONMN U ynpas-
NleHe OMHAaMNYEeCKON MHPPACTPYKTypOMn No3Bonget
CHU3UTb 3aTpaTbl Ha pecypcbl OT 15%.

MONHOPYHKLUMOHANbHbIA U MHTYUTUBHO MOHATHbIN
REST API gaet npamoe yrnpasfieHne n3 UHCTPYMeH-
Tapus pa3paboTkun U TeCTUPOBaHMUS.

TexHu4Yeckas NoaaepKa Ha PYCCKOM fA3bIKe U BO3-
MOXHOCTb MHAMBWAYaNbHOM aganTauumn peleHmns
Mo KOHKPETHOro NapTHepa.

Basnc.Workplace

BupTyanbHoe paboyee mecTo

OCHOBHbIE BO3MO)XHOCTU:

Mopnnepxka nnatopm BUpTyanmsaumnm: basuc,
CKAJIA P, VMware, Openstack

Monpepyka oTevecTBeHHbIX OC 1 obopynoBaHms
(Barikan M, anbbpyc)

CueHapuu nybnvkaumm pecypcos
- BupTyanbHble paboune cTonbl

- TepMUHanbHbIe NPUNOXKEHUS

- TepMUHanbHble ceccnmn
BcTpoeHHble Mepbl 3aLUKUTbI

ABTOMATM3aLMS XKM3HEHHOTO LiMKna paboymx cTo-
N10B, TEPMUHAJIbHbIX CEPBEPOB U CECCUM NONb30BA-
Tenen

YA06HbIe MHCTPYMEHTBI aAMUHUCTPUPOBAHUS
1 Nognep>xKun nonb3osartenen

www.softlineru SOTt
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MMnopTo3aMelleHne

Mpeumywecrea:
PaclwmnpeHme BO3MOXHOCTeN NnaTtpopMbl BUPTYyanmsa-
Lumn
CobCTBEeHHasi cUCcTeMa ynpasieHus BUpTyanu3aumen
MONHbIN KOHTPOb HaL, PYHKLMOHANbHOCTbLIO

OTKa30yCTOVI'~4MBOCTb 1 ropnsaoHTanbHoe MaCLLITa6l/IpO-
BaHue

anHLIMHbI B OCHOBe peLueHus:

KpoccnnatpopmMeHHOCTb

DYHKLMOHabHblE BO3MOXHOCTU Ha YPOBHE MUPOBbIX
nupepos

OTCyTCTBME NPSIMOro [OCTYMa K BUPTyasrbHOMY pabo-
4yemy CTony U TePMUHaNIbLHOMY CepBepy

MonroToBKa M HacTpoika paboyero ctona/TepMuHanb-
HOro cepBepa C NOMOLLbIO COBCTBEHHOIO areHTa

ABTOMAaTU3aLUMA XXM3HEHHOTO LMKNa BUPTYanbHbIX
pa6oqu CTONOB U TEPMUHANTbHbIX CEPBEPOB

Ba3unc.Cloud

MporpaMMHbIi MPOAYKT, MO3BOASIOLLMIA KTMEHTY NOCTPO-
UTb Ha COBCTBEHHBIX anmnapaTHbIX Pecypcax YacTHoe Unn
ny6nmyHoe obnako Ha ocHoBe 06a4yHoM NNaTPopPMBbl
OpenStack u nporpaMmMHbIX Mopynein cobcTBeHHOM pa3pa-
60TkM BA3NC

MOHUTOPUHI COCTOAHUSA BUPTYasbHbIX M annapaTtHbIX
pecypcoB OHNanH

3anyck pe3epBHbIX MOLWHOCTEN B C/lyyae 0TKasa 1 po-
CTa KOMMOHEeHToB obnaka

Oontumusaumsa notpebnerHms pecypcos n 6anaHcMpos-
Ka cucTembl

YHUBepcanbHblit Aparisep ans pabotsel ¢ CX/
>XuBas murpauma
MnaHupoBLwKK paboTbl

PearMpOBaHme Ha BHeLWTaTHble CUTyaLunun

UT-Bbirogbl basuc.Cloud:

MONHbIA KOHTPOSb U M301ALMA MHPPACTPYKTYPbl BUP-
TyanbHbIX paboumx cTonos

Nerkoe pacwmpenne pyHKUMen BUpTyanusauumn pabo-
4YMX CTOJSIOB C MOMOLLbI0 COBCTBEHHOrO Moy

Ba3suc.WorkPlace
COBMECTUMOCTb

- C «BaHunbHbIMK gUCcTpUbyTNBaMm» Openstack (ye-
pe3 MHCTPYMeHTbI cOBCTBEHHOM pa3paboTku)

- POCCUNCKUMU pELLEHUSIMU MO UHHOPMALIMOHHOM
6esonacHoCcTH

Tex.Moppepxka

- Co3paHue 1 nopaepxka pocCUIUCKUMU pa3paboTuu-
Kamu

- Nopaep)xka MynbTUBEHLOPHOM annapaTHOM apXuTek-
TYypbl
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OTCyTCTBME TEOPETUYECKOrO OFpaHUYEHUst Ha KO BO
dU3NYeCKUX CepBePHbIX Y3/10B B KflacTepe

Mopnepxxka 06bemMoB BbIUMCIUTENbHBIX PeCypCcoB
Ha ypOBHe BeAyLnX NponpueTapHbIX NPOaYyKTOB

BasuncVirtual Security

CpencTBo 3aWuTbl KOHPUOEHLMANIbHON MHPOPMaLUK
ON19 pelleHns cnedyoLmx 3a0a4:

Peanunsaumna TeXHONOrMM eAMHOM TOoUKM [locTyna
(Single Sign On ) k UC

YnpasneHue JOCTYNOM K MUHPOPMALIMOHHbIM CUCTe-
Mam

3awmTa cpencTs BUpPTyanmMsaumm
NaoeHTuoumkauma n ayTeHTudukaums
MHorogakTopHada ayTeHTudukauma

Pernctpaumsa cobbitnin 6esonacHocTu

Ba3sunc.WorkPlace Security

MporpaMMHbIi MPOAYKT 4151 OPraHU3aL MM MHOFOKOH-
TYPHOTO 3aLLMLLEHHOrO AOCTYNA K YAANEHHbIM pabounm
cTonam

(DyH KUMOHAa/IbHOCTb U NpeumMyuliecrtBa:

Peanusauus TpeboBaHumit no 6esonacHocTu (npuka-
3bl 17, 21, 239 ®CT3K Poccun)

CobCcTBeHHasi TEpMUHabHas onepaLnoHHas cucte-
Ma, 3arpyskaemasi Ha KiimeHTckoe paboyee mecTo

NoeHTUdUKaLma n ayTeHTUPUKaLUa nonb3osarenen
1 TepMUHanoB Ha cobcTBeHHOM cepBepe besonac-
HOCTU

Moppepxka MK Ha 6ase «bakan-T1» n «3nbbpyc»

MOMHbIN KOHTPO/b [OCTYNa NoSib30BaTeNien K faH-
HbIM, NPUNOXEHUAM N YCTPOMCTBAM

OpraHu3sauns KOHTypa TepMUHaNbHOro 4ocTyna
K ¢pu3nueckomy MK B opuce WorkPlace Connect

Basuc.WorkPlace Security npumenunm:

1. B 3HauMMbIx 06BbeKTax KPUTUYECKON MHPOPMALIMOH-
HOM MHPPACTPYKTYpbl 1 KaTeropum

2. B rocygapcCTBeHHbIX MHPOPMALMOHHbIX CUCTEMaX
1 Knacca 3awmueHHoCTH

3. B ABTOMATU3NPOBAHHbIX CUCTEMAX yrnpaBieHnd
Npon3BOACTBEHHBIMU U TEXHONOIMYECKMMU npoLec-
camum 1 Kjacca 3aWmneHHOCTH

4. B MHPOPMALMOHHbIX CUCTEMAX NEPCOHANbHbIX AaH-
HbIX NpK HeobxoamMmocTn obecneyeHns 1 ypoBHs
3aWMLULEHHOCTM NEPCOHAasbHbIX AaHHbIX



HOSTVM

[oTOBaa K BHeApeHMIo Nnatpopma BUpTyanusaLmm Kop-
MOPaTMBHOIO YPOBHA Ha OCHOBE rnnepsusopa KVM gna
BUPTYanu3aLumn cepeepos, paboynx CTon0B, NpuUIoxe-
HWUW 1 OpraHnsaLun TepMUHaNbHOro 4ocTyna. PelleHne
BK/IIOYEHO B EOMHbIN PEECTP POCCUNCKMX MPOrpaMm Ang
3M1EKTPOHHbIX BbIYMCANTENbHbBIX MaLWKH U 6a3 AaHHbIX
MuHUNPpbI PO

HOSTVM rmeeT MoLyNbHYO apXUTEKTYPY U COCTOUT U3
TPEX OCHOBHbIX KOMMOHEHTOB

1. T’mnepeusop HOSTVM
yNpaBAaoLLni cepep MHPPACTPYKTYpPbl BUPTYanu-
3auunu:

Ynpasnsiowmnii cepsep UHPPacTpyKTypbl BUPTyanu-
3auuum:

BO3MOXHOCTb MMMOPTa BUPTYasbHbIX MaLUUH C /0~
6011 nnatdopmMbl BUPTyanunsaumnm

BbINosHeHWe TpeboBaHnn OCTIK Mo 3awmTe UHOOP-
mMaumm gna ACNOH, T’MC n KU1

nopaepixka rocteBbiX onepauMOoHHbIX CUCTEM:

—_ Micresoft Windows, AlterOS, Astra Linux, RHEL, )
SLES, ROSA Enterprise Linux, Ubuntu, Anbt 8 CI, /

AnbT, Pabouas ctaHuus, Anbt Cepeep, PEL OC

BkntovaeT HOSTVM SDS Anga opraHusaliia Apo
rpaMMHO-onpenensieMon CMcTemMbl XpaHe

2. HOSTVM Admin

3. HOSTVM VDI

PelleHue A8 NOCTPOEHUA UHPPACTPYKTYpPbl BUPTY-
anbHbIX pabouux cronoe (VDI), BUpTyanusauuu npu-
NOXEHU U opraHu3aLmMm TepMMUHaNILHOTO AOCTyNa:

rMBKOCTb KOHUrypaLmu:

- pocTyn Kk paboyemy cTony c n060ro YCTPOUCTE
- JOCTaBKa NepcoHanbHbIX paboymx CTONOB;

- [OCTaBKa B peXXnme TepMUHaNbHOW cec

- [OCTaBKa BUPTYanu30BaHHbIX ApU

- paclMpeHHble BO3MOXXHOCTU A0
30BaHHbIX PecypcoB, Ony6AnKo
nop ynpasneHneMm Linux- Nog
CUCTEMbI (B TOM YUCTIE POC

HUS);

- 0OCTyn K rpaguye
SPICE, VNC, RDP, P

MCNOJIb3OBaHUE
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‘** ORIONsoft

zVirt

Cucrema 6e3onacHoOro ynpasieHus cpefoi BUpTyanusa-
Luu zVirt nocTpoeHa Ha open source peLlueHusx Ha base
runepsunsopa KVM u cucrtembl ynpasneHus oVirt. zVirt
obecneunBaeT ynpasneHne BUPTyasnbHbIMU MaLlLMHAMMU,
XpaHuWnuLLamu, Knactepamu u Apyrumun obbektamm cpe-
Obl BUPTYanunsaumm n3 equHOM KOHCOMN C PYCCKOA3bIY-
HbIM MHTepdeiricoMm. MO yaosneTsopsieT TpeboBaHUAM
3aKoHofaTenbCcTBa B 061acTu CpeacTs 3alunTbl MHPOPMa-
LMK, COBMECTUMO C 3KOCUCTEMOM POCCUNCKUX MPOLYK-
TOB. PellleHWe BKMOYEHO B EQMHbINA PEecTp POCCUIMCKUX
NporpamMmm Asns 3MeKTPOHHbIX BbIYUCINTENbHBIX MaLlLMH
1 6a3 gaHHbIX MuHundpbl PO

KniwouyeBble BO3MOXHOCTM:

MomeHTanbHag murpaumna ¢ VMware ¢ nepexonom
Ha zVirt B HECKOJIbKO K/IMKOB

MopnepykKa LMPOKOro CrekTpa npoLeccopos,
BKJ/OYas CTapble MOKONEHUs

I'Io,u,;l,ep>KKa BbICOKOMPOWM3BOAUTE/IbHbIX BUPTYalb-
HbIX MallnH

BanaHcMpoBKa BUPTYasbHbIX MaLIWH MeXOy cepBe-
pamMu BUpTyanusaumm 0as 4OCTUXEHUS ONTUMaTb-

HOW NMPOU3BOAUTENIBHOCTU, BO3MOXHOCTb MUFPaLIMK
mMexay cepeepamu 6e3 nx oCTaHOBKM

MHTerpauus ¢ cuctemoit Zabbix ons pacwmpeHHoro
MOHWTOPUHIa MHPPACTPYKTYpPbl

Moptan opuuepa besonacHocTn: Web-npunoxeHue
L7191 MOHUTOPUHIA U KOHTPOSS KPUTUYECKM BaXKHbIX
napamMeTpoB CTeHOa

BcTpoeHHasa cMcTemMa pe3epBHOro KonMpoBaHusa O
PYy4YHOro 1 aBTOMaTM4eCcKoro pesepsmpoBaHms BM

Mopnepxka VGPU nossonsiet 6bonee adpPpekTUBHO
paboTaTb C rpadukoit

zVirt BkntovaeT B cebsi BeCb HEOOXOANMbIV PYHKLMOHAnN
Ana 3pPEeKTUBHOrO yrnpaBieHns cepsepaMmmn 1 BUpPTyasb-
HbIMU MaLlMHAMU, UHTEMPUPOBAH C LUMPOKUM CNEKTPOM
POCCUMCKMX pelueHui B obnactu roctesbix OC, B

n CPK.

¥y
f()\ ONAHT

Deckhouse Kubernetes
Platform

MonHopyHKUMOoHanbHas nnatpopma Ha Hase Open
Source-koMnoHeHToB. Upstream-Bepcus Kubernetes
[0MnosiHeHa MO4YNAMU 19 MOHUTOPUHTA, aBTO Mac-
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wrabuposaHus, 6esonacHoro fgocryna, 6anaHcMpoBKU
Tpapuka N Apyrnx GyHKLUIA, BaXKHbIX 19 NPUIOKEHUN
B production. Mogynu npeaHacTpoeHbl U MHTErpUpPOBa-
Hbl Mexay cobol — NOMHOCTbLIO FOTOBbI K paboTe.

Deckhouse Kubernetes Platform aTo:

KBWHT3CCEHLMA MHOTroneTHern paboTbl € Linux, KOH-
TeliHepamu 1 Kubernetes B NpoayKTOBbIX OKpYKe-
HUAX

Bo3mMoXxHOCTb rmbkon murpaumm ¢ RedHat
Openshift, SUSE Runcher n VMware Tanzu.

Habop Bcex HeOHBXOAMMbIX KOMMOHEHTOB [A/151 9KC-
nnyataumn «6oesoro» knactepa

MHCTpYyMeHTapuit NS ynpasieHUs SKU3HEHHbIM
LMKNOM KnacTepoB

MpenenbHO NpocTaa npoueaypa yctaHoBkM K8s

B Mobyto MHPPaCTPYKTypy C Haubonee NonynspHbI-
Mu gucTpmbyTmueamu Linux Ubuntu, CentOS, Debian
COBMECTUMbIE ANCTPUDYTUBDI

BO3MOXHOCTb pa3BepTbiBaHUS U MOAAEPXKKU KNa-
CTepoB B «3aKPbITOM KOHTYype»

BCTPOEHHbI MOHUTOPUHT C NPOAYMaHHbIMU METPU-
KaMu «n3 KOpoBKm»

O6nayHas NnaTPopma
AccentOS®

Ob6nayHas nnatdpopma, padpaboTaHHasi B COOTBETCTBUM
C NPUHLMMNAMN NMOCTPOEHUSA KOPOPATUBHbIX CUCTEM:
OTKPbITble CTaHAAPTbI U TEXHONOTUK, YHUPUKALMA,
COBMECTUMOCTb, MacLITabrpyemMoCTb, MHTErpaums, Ha-
OEeXHOCTb, MPOCTOTa.

AccentOS® pa3suBaeT NporpaMMHbIe KOMMOHEHTbI
OpenStack (BupTyanusaums, 6e3onacHoCTb, yrpasneHue)
W OpYyrux koMnaHui ans obecneveHust GyHKLMOHab-
HOCTW NNaTPOpPMbl U CO30aeT COBCTBEHHbIE MPOrpamm-
Hble Modynu (BupTyanusaumsa UT-mHPpacTpyKTypbl,
BMPTyanusauus paboumx MecT, BUPTyanm3aLms roToBbIx
nnatpopmM 1 NPUNOXKEHWNIA).

AccentOS® npepocraenser:

MHCTPYMEHTbI yripaBieHus (pa3BepTbiBaHUE, aBTO-
MaTu3aums GyHKLMIA, camoobenykubaHue 3akasa,
MOHUTOPUHT, 63Kan, gocTtyn);

BbICOKYIO OCTYMHOCTb (CAaMOBOCCTaHOB/IEHWE NpU
aBapumn, BOCCTAHOB/IEHME CUCTEMbI YNpaBieHus,
Murpaumio BM 1 gaHHbIX);

ONTUMM3aLMIO PECYPCOB (BbIMUCIIUTENBbHBIE PECYp-
cbl, banaHcMpoBKa Harpysku, TMLEH3UKN Ha NPO-
rpaMMHble NPOAYKTbI);

MHCTPYMEHTbI 3QPEKTUBHOM 3KCNyaTauum (ca-
MOJMarHoCTu1Ka, nogpobHoe XypHanuposaHue,



KayecTBeHHas [OKYMEHTaLMUs, MybTUSA3bIYHBIN
MHTepeiic);

pa3paboTKy 1 TEXHUYECKYIO NOJAEePXKKY NPOOYKTOB
(cooTBeTcTBUE TPEOOBAHMAM K MPOMbILLIEHHOM
pa3paboTtke u nogaepxke MO, pabotocnocobHocTb
M MHTErpaumio ¢ ApyrMMun NpoayKTaMmn U onepaum-
OHHbIMU CUCTEMAMM).

AccentOS® ocTtaBnsiet ceobopy
BblGOpa:
APXUTEKTYpPbI (paCFIpe,D,eJ'IeHHOCTb, AOCTYNMHOCTb,
NPOU3BOAUTENBHOCTb, He30MacHoOCTb);

TexHonorunn BupTtyanusauum (KVM, XEN, Hyper-V,
Docker, LXC);

annapaTHoro obecneyenHuna (cetb, CX[, cepBepHad
nnatpopma, CPU x86, ARM, 2nb6pyc, Power);

onepaumoHHbIX cuctem (CentOS 8, Debian 10, AcTpa
JNnnykc, BasansTt, rocteBbix OC Windows).

Mnatpopma BKItOYEHa B peecTp oTedecTBeHHoro MO
n obecrieymBaet 3aLmTy YacTHOro obnaka B COOTBET-
CTBMM C TpeboBaHMAMM POCCUMICKOTO 3aKOHOAATENBCTBA.

?(:)S

NNAT®OPMA

P-BupTyanmnsauug

CpencTso BUPTYyanun3aLum cepBepos C LEeHTPann3mpo-
BaHHbIM YNpaBneHneM N MHTErpUpPOBaHHbIM KiacTep-
HbIM XpaHWnuLLem, codeTaiollee B cebe runepsusop

N CUCTEMHbIE KOHTeAHEPb! MPOMbILLIEHHOrO Ka4yecTBa.
Mcnonb3oBaHWe KOHTeMHepHOM BUpPTyanu3auum obecne-
ymBaeT 6onee BbICOKYIO NIOTHOCTb Pa3MeLLEHNs cepBep-
HbIX Harpy3okK, 4To JaeT CyLLeCTBEHHble NPenMyLLecTBa
NPy pasmeLleHM TUMOBbIX NPUIOXEHWA.

NMpeumywecrea:

6onee 200 naTuen n gopaboTtok upstream (an-
cTpum/ 6a30BbIX) KOMMNOHEHTOB, B T4. 0becneyeHune
BbICOKOM AOCTYMHOCTU U ONTUMM3ALLUU CKOPOCTU
paboTbl;

Habop LONONHUTENBHBIX GYHKLMI U MOLyNeR, He-
06X04MMbIX A5 TPOMBILLIIEHHOTO NPUMEHEHUS;

coxpaHeHune 100% COBMeCTUMOCTU C UHTepdelica-
MU oTKpbIToro KVM (Kernel-based Virtual Machine/
KepHen-6eii3n Buptyan MalumH/ 3arpy>aembliii MO-
Aynb siapa Linux (MMHYKC), KOTOPbIR NpeaHasHayeH
ans obecneyeHuns BUpTyanusaumm Ha nnatgopme
Linux x86);

ynyylleHHasi MPOM3BOANTENBHOCTb A1 HOBbIX BEP-
cuit Linux n Windows.

B coyeTaHWu € NpPoAyKToM «P-XpaHunuuye» obpasyet
rMnepKoHBepreHTHOE pelleHne, coyeTatollee B cebe kak
CepBepHYt0 BMPTyanM3aunio, Tak 1 nporpaMmmHo-ornpe-

MMnopTo3aMelleHne

nenaemMoe XxpaHunuile gaHHbIX, 1 N03BONIAET CO3aaBaTb
BbICOKOMNpOU3BOoAUTENbHbIE OTKaBOyCTOVI‘-ll/IBbIe Knacrepa.

Mpeumywectsa NMnNepKoHBEpPreHTHOU
cucrtembl Pocnnarpopma:

nerkas MacLTabupyemocTb 3a CHET BO3MOXHOCTH
CHUKEHWUS UMM YBENTMYEHMA MOLLHOCTEN OTAENIbHbIMM
AucKamu/cepeepamu C XXMBbIM COXpaHeHnem pabo-
TaloLWMX NPUIOXKEHUI

YCTOMYMBOCTL K NoTepe cepBepa/knactepa/cToiiku/
LUoda

He3aBMCUMOCTb OT MPOM3BOLUTENEN CEPBEPHOrO
obopynoBaHus

npocTa B aAMUHUCTPUPOBAHNN 6narop,apﬂ BO3MOX-
HOCTU €0MHOro ynpasneHua BMpTyanmaumeH Bbl4UC-
neHunn, XpaHeHMeEM OaHHbIX 1 CETAMU;

BbICOKasi MPOW3BOAMUTENIbHOCTb 3a CYET OCYLLEeCTB/1e-
HWS NapanienbHbIX OnepaLin Ha MHOXXECTBEHHbIX
y3/1ax, ONTUMMU3aLMKN «I0KaNbHOCTU AaHHbIX» U aBTO-
6anaHcnpoBky;

cobcTBeHHas MHPPaCTPYKTypa pa3paboTku pelueHns

P-XpaHunuuie

MporpaMmmMHo-onpenensieMoe XpaHuauLLEe AAaHHbIX,
npennaraioLlee 3Ha4YMTENbHYIO SKOHOMUIO Ha CUCTeMax
XPaHeHWUsi faHHbIX Npu obecrnevyeHnn BbICOKOWM NPouns-
BOLAMTENIBHOCTU U OTKA30YCTOMYMBOCTM 3a cHeT obbeau-
HeHWs BHYTPEHHUX AMCKOB CEPBEPOB B €4MHYIO pacnpe-
feneHHyto CX[l, roe oTkasoyCcTOMYMBOCTb AOCTUIaeTCs
pennukaLlmen JaHHbIX MeXAy cepBepamu.

P-XpaHunuuwe noseonser:

OfK/toYaTh BUPTYasibHble MalWHbl U KOHTEMHEpPDI
Pocnnatdopma K XpaHUNULLY AaHHbIX, ONTUMU3NPO-
BaHHOMY [J18 Pa3MeLLeHUst BUPTYanbHbIX CPef;

MOBbICUTb MPON3BOANTENBHOCTL Ha 160-640% no
CPaBHEHWIO C TPAOULMOHHBIMU FMMEPBMU30OPaAMU

B cueHapuu LAMP (JISMTI1/ koMnekc cepBepHOro
nporpaMmmMmHoro obecneyeHus, BkatovaoLWwmii B cebs
OC Linux, Beb-cepBep Apache, CYB[, MariaDB /
MySQL, A3blk nporpamMmmupoBsaHus PHP);

obecrneunTb BOIMOXHOCTb NapasnnenbHon paboTbl
Ha OHMX 1 Tex e y3nax c BupTyanusaumen, becne-
peboiHy0 MUrpaLMIO CEPBEPOB U PemIMKaLMIO 3a
cyeT Manoro notpebneHuns pecypcos npoueccopa

W namsTy;

npefocTaBNsATb CEPBEPbI BbICOKOW AOCTYMHOCTY;

MacwTtabuposaHue fo 32 MNb (netabant = 32 Tepa-
6ainT);

Nnoa,Aep>XX1BaeT pasfinyHble NPOTOKO/bI 40CTYNa
M no3sonaeTt co3nasatb 6nouHble (iISCSI) -, 06beKT-
Hble (S3) TapreTbl 415 XOCTOB;

YCTPaHUTL NPOCTOM CEPBEPOB M3-3a annapaTHbIX
cboes

www.softlineru SOTt
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KNBEP
MPOTEKT

Knbep Bakan

pelleHne, No3BoNgIoLLEe CAeNaTbh PE3EPBHYIO KOMUIO
BCen UT-MHPPACTPYKTYPbl, BKMKOYAA OaHHble, MPUIoXKe-
HWS U onepaLMoHHble CUCTeMbl. B crnyyae oTkasa 060-
pyAoBaHUA NO3BOJIUT B CHUTAHHbIE MUHYTbI Pa3BEPHYTb
pe3epBHYIO KOMUIO Ha Nt06OM JOCTYNHOM Xenese.
Kunbep Bakan npoxoauT NosHbli LMK paspaboTtku
BHYTPM Poccumn 1 BXOOUT B EOUHBIN peecTp pOCCUNCKMX
NporpaMM A 3/IeKTPOHHbIX BbIYNCINTE/IbHbIX MaLUUH
n 6a3 gaHHbIX MUHKOMCBA3K PO, nmeeT cepTUdULMPO-
BaHHYt0 ®CTIK Bepcuio.

KnwoueBble BO3MOXHOCTMU:
BoccTtaHaBnuBaer AaHHble U Bl/IpTyaJ'IbeIe MalUUNHbI
Ha ronoe xeneso 1nian pasHoponHoe o6opy,u.osaHV|e

BrokupyeT atakv BUpYCOB-LLUMPPOBaSbLLMKOB 1 0be-
CneymBaeT COXPaHHOCTb M 6e30MacHOCTb AaHHbIX

CHW>XaeT MPOCTOM 3a CHET NyYLLIero B Knacce Bpeme-
HW Ha BoccTaHoBneHue (RTO)

OoaHo peweHue anga ecex pa6oqux
Harpy3ok:
3awmuwaet obopyaoBaHue, rMNepBU3opsbI, NPUIo-
XeHus u obnaka, a Takxxe 6onee 20 nnatpopm:

Wwindows, Linux, Bkntoyast poccuitckme OC, runepsum-
30pbl U NPUIOXKEHUA

PaboTaeT C NOKanbHbIMU, CeTeBbIMAU U CbEMHbIMU
HOCUTENAMM n yCTpOﬁCTBaMVI XpaHeHUA OaHHbIX

MrHoBeHHas 3al4MTa 3a TPU LWenykKa
MbILLUKOM:
SKOHOMMUT [0 20% pabouero BpemeHn bnarogaps

yMNpOLEeHHOMY U aBTOMaTU3NPOBAHHOMY afMUHM-
CTPUPOBaHUIO

yCKOpFIET BOCCTaHOBJIeHWE B 2 pa3a 3a cyeT nepeme-
LeH1A OaHHbIX Ha XOCT B q)OHOBOM pexunme

MonoepxuBaeT yaaneHHbI MOHUTOPUHT U BOCCTa-
HOBJIEHUE BHE XOCTa

Hu3kaa cTOMMOCTb BnageHus
U nNpocToe imueH3npoBeaHue:

SKOHOMUT [0 90% MecTa B xpaHunuue bnarogaps
AefynianKaumm n CxaTuio

YnpoLuaeT nepexon, ¢ ApYyrnx peLueHunit 3a cyet rnb-
KOro NINLIeH3MPOBaHNA 6e3 CKpbITbIX MnaTexen

NueHsupyeTcs B pybnsax, rapaHTMpyeT He3aBUCH-
MOCTb OT Ba/lIOTHbIX KYPCOB U reomnoIMTU4eCcKoin
obcTaHoBKM
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Knbep NHudppacTpyKTypa

MporpaMMHoe pelleHne A9 CO30aHuA T’MNepKoHBep-
FHETHOM MHPPACTPYKTYpPbI, BKMOYas BUPTyanm3aLumio,
XpaHunuLie n cetb.

C nomolbto Kubep MHGpacTpyKTypbl MOXXHO npeobpa-
30BaThb CTaHOAPTHbIE CepPBePbl U HAKOMUTENM OpraHmM3a-
Lmm noboro pasmepa B 3KOHOMUYHYIO, MacLiTabupye-
MYI0 1 3aLMLLIEHHYIO CUCTEMY KOPMOPATUBHOTO YPOBHS.
Kubep MHppacTpykTypa — 370 ObICTPbIN U YHUBEPCAb-
HbI «CTPOUTENbHbIM 610K» ANns Noboro NporpaMmHo-o-
npepensemoro LLOJ nnun paboumnx Harpysok B TeppuUTo-
puanbHo-pacnpeneneHHbix opucax.

BbICTPbINA cTapT Nny6nuyHoro obnaka:
YcTaHaBnmBaeTcs Ha 60MbLIMHCTBO CYLLeCTBYIOLLIEro
annapaTHoro obopynoBaHus

ObecneynBaeT eUHYIO TOUKY yNpaBieHWs, MOHUTO-
pWHra U KOHTPONS ANS CeTU, XPaHWMLLA U BMPTYa-
nusaumm

MopnepxmBaeT 6e3onacHoOCTb, 30nnpys notpebne-
HMe PecypCcoB pasHbIMU KTMEHTaMW B MyfbTUTE-
HaHTHOW apXUTEKTYpe.

NMoppep)xka BCex cueHapues
XpaHeHus:
MNMoponep>XnBaeT XxpaHeHWe apxXMBOB, Pe3epPBHbIX

Konui, dannos, 610koB U 06BEKTOB, XONOOHbIX,
TENbIX U ropsAunX OaHHbIX

[Mo3ssonsaer HacTpanBaTb NapamMeTpbl 136bITOYHOCTHU
014 Pa3HbIX TUNOB AaHHbIX U CUeHapues

PennuuunpyeT faHHble pe3epBHbIX Konuii B 06nay-
Hble cepBuUChbl nnu apyrue LLOObI

PasHble cueHapumu paboTbl AHEM

M HOYbIO:
Mo3BonsieT nepeknoyatb paboune Harpysku B 3aBu-
CUMOCTHU OT TeKyLLJ,elZ I'IOTpe6HOCTM

OonTMMn3sMpyeT MHGPaCTPYKTypy AN 3a4ay pas-
paboTKM 1 TeCTUPOBaHMS, yBENUUYMBAS PecypCbl
BUPTYaNbHbIX MaLlIMH

MepeksoyaeTcs B PeXMM XPaHUIULLA B HOYHOE
BPEMS U COXPaHSIeT B KflacTepe pe3epBHble KONuu

MONHbIA KOHTPOJIb CTOMMOCTH
MHQPPACTPYKTYPbI:

JNnueHsnpyeTtcs no noanucke, Yepes beccpoyHble
NULEH3UU MU INLLEH3MU Ha OCHOBE PaKTUUECKOTO
notpebnexus

Mpn NMUEH3UPOBAHNM YUUTbLIBAETCA TONTbKO 3P dek-
TMBHO UCMOJIb3yeMOoe NPOCTPAHCTBO HE3AaBMCUMO OT
ymcna konuit nnm HeobpaboTaHHbIX AaHHbIX

Bce nnueH3nm BKNIOYAT TEXHUYECKYIO MOAOEPXKY



> [opn3oHT BC

«[Opn30OHT BC» cOOep»KnT B CBOEM
cocTaBe Bce HeobxoaMMble KOMMOo-
HEeHTbl 419 OpraHM3auMM NOSTHOLEH-
HOWM 3aMeHbl 3apy6eXKHbIX aHaoros.,
a TaKyKe HeobxoanMbI YHKLIMOHAN
6e30MacHOro nepeHoca AaHHbIX CO
CTOPOHHMX CUCTEM BUPTYaNIM30BaH-
HOrO XpaHeHWa OaHHbIX.

NnHenka npoaykToB «FOpU30HT-BC» aBnaeTca cpef-
CTBOM 3aluTbl MHPOPMaL MK ONd Cy6‘b9KTOB KN n NC,
TpebytoLwmx aTTectaumio B obnact Ub Ceptudpmkar
OCTIK N2 3723 or1 21.03.2017 r.

Mnatpopma Buptyanmsaumm fopnsoHT BC nossonaer
peLuaTb BECb CMEKTP 334a4 B 061aCTW BUPTyanu3aumu,

W B NOJIHOM Mepe NpUMeHUMa 19 NOCTPOEHNA PeLleHni
L15 CyOBEKTOB KPUTUYECKOM MHPOPMALIMOHHOM UHPpPa-
CTPYKTYPbl, @ TaKxKe 19 NOCTPOEHMS MHPOPMALIMOHHbIX
cucTtem, TpebyloLmx NocneayioLLyto aTtectauuio B obna-
CTV HPOPMaLMOHHOM Be3onacHocCTy.

CepBepHasa BUPTyanmsaumg
MHPPaCTPYKTYpPbI

PelleHne cepBepHOM BMPTYyanmM3aumm NnpuMMeHnMMOo o
peanu3aummn NpoeKToB Mo NOCTPOEHMIO 3aLLULLEHHOM

N OTKa30yCTOMYMBOWN BUPTYanM30BaHHON MHPPACTPYK-
Typbl Ha OCHOBe TUMOBbIX X86 y3n0B. ObecneunBaeTcs
LEeHTPpanM3oBaHHOE ynpasieHne 1 NoAOePIKKa BHEeLHNX
CXO.

KnoueBble BO3MOXHOCTM:

MocTtpoeHune aTTectoBaHHbIX TNMC, UCMNoH, ACY TN
n obbekToB KNU

MMnopTosamelleHne

TMNepBM30p NEPBOTO TUMA, He TPebYIOLLMIA XOCTOBOM
ocC

3aumuleHHan oTkasoycTonymeas nnatpopma BUPTY-
anusauunm c BO3MOXHOCTbIO MaclwTabupoBaHus

Mopoepxxka BHewHNX CX

Knactepusauus XocT-cepBepoB, C aBTOMaTUYeCKUM
BOCCTaHOB/IEHWEM PabOTbl BUPTYabHbIX MaLUMH

B C/lyyae BbIXOLa U3 CTPOSt OLHOMO UMM HECKOMbKMX
XOCT-CEpBEpPOB Kiactepa

Bo3amoxHOCTb cbopa 1 aHanu3a 1oros BCe UCMOSb-
3yemMoi MHPPACTPYKTYpbI

Moppepxka nHterpaumnm ¢ CPK ong BbinonHeHna
MOMHbIX U MHKPEMEHTaNbHbIX PE3EePBHbIX KOMUNN
BUPTYasbHbIX MaLlMH

MoAnepyKKa TEXHONOTUIA ONTUMU3aL MK paboTbl
€ namsTbio, Takne kak Memory Deduplication (KSM),
Memory Ballooning, Hugepages

Monaepxka 32 n 64-6nTHbIX rocteBbix OC CeMeNCTB
Linux, Windows, paboTatoLux Ha cepBepax CTaH-
[OapTHOW apXMTEKTypbl X86 (B TOM uMcre 1 ycTapes-
wux OC, Tuna MCBC uTta)

ABTOMAaTM3aLMa NpefoCTaBleHNs NepcoHann3npo-
BaHHOM MHPPACTPYKTYPbl U NPUTOXKEHUI

MopLepyxka Haubonee pacnpoCTpaHEHHbIX cep-
BEPHbIX N1aTGOPM OTEYECTBEHHOTO NMPOM3BOACTBA
(DEPO, bynart, Kraftway)

OcobeHHOCTH:

YcTaHoBKa Ha annapaTtHoe obecneueHune

MonHogyHKUMOHaNbHasa cMcTema rpynmnosBoro
ynpasnieHus

HenpepbiBHbIN KnacTep

NMpumeHeHue:

focypapcTBeHHble MHPOPMAaLMOHHbIE CUCTeMBI (A0 1
Knacca) U MHPOPMaLMOHHbIe CUCTEMabl NEPCOHaNb-
HbIX OaHHbIX (40 1ypOBHS 3aLLULLEHHOCTH)

MocTpoeHue HYacTHbIX 06NaYHbIX CTPYKTYP
uon




MMnopTo3aMelleHne

[MNepKoHBepreHTHoe
pelleHne BMPTyanm3aumm

MHPPACTPYKTYPbI

MoNHOPYHKUNOHaNbHOE peLleHne And NOCTPOeHNUs ro-
PW30HTaNIbHO U BEPTUKaNbHO MacwTabupyemoit UT-UH-
PpacTpykTypbl C pacrnpegeneHHon CX/[. MosbiweHHad

OTKa30yCTOM4YMBOCTb, JOBEPEHHAnA cpefa, LIeHTpanm3o-
BaHHOE yrnpasnieHne BCeMU QYHKLMAMMU.

KniwouyeBble BO3MOXHOCTM:

MoctpoeHue attectoBaHHbIX TUC, UCTgH, ACY TN
1 0bbekToB KN

MMnepBU30p NeEpPBOro TUNa, He TPebyOLLMIA XOCTOBOW
ocC

3allmLeHHas 0TKa30yCTOMYMBas TMNEePKOHBEPreHT-
Has NnaTpopmMa BUPTyanm3aLmm C BO3MOXHOCTbIO
MaclTabupoBaHus: Kak BepTUKanbHoe - HapalluBsa-
HWe MOLLLHOCTM OTAENbHbIX CEPBEPOB, Tak U roOpu-
30HTanbHoe - fobaBneHne cepeepos s pacnpene-
NEHUst Harpy3Kku

BO3MOXHOCTb CO3,aHUSA TMNEPKOHBEPTEHTHOM
oTKasoycTonumBon CX/[ Ha 6a3e nokKanbHbIX AUCKOB
XOCTOB

LleHTpann3oBaHHOe ynpas/ieHne BCeEMU pecypcamMu
ynpasiaeMon MHPPaCTPyKTYypbl, BKOYaa yrnpasne-
Hue xocT-cepeepamu, LAN, CX[, pacnpeneneHHbl-
MU KOMMYyTaToOpamu

KnacTepusaLus XoCT-CepBEPOB, C aBTOMATUYECKUM
BOCCTaHOB/EHMEM PaboTbl BUPTYanbHbIX MaLlIWH

B C/lyyae BbIXOLa U3 CTPOS OOHOIO UMM HECKOMbKNX
XOCT-CepBEPOB Knactepa

Bo3moxHoCTb cbopa 1 aHanu3a f10ros BCei MCMONb-
3yemMom MHPPaCTPYKTYpPbl

Nopaepxxka nHterpaumnm ¢ CPK ons BbINOMHEHNUSA
MOJTHbIX U MHKPEMEHTASIbHbIX PE3EPBHbIX KOMWUI
BUPTYasibHbIX MalWH

MopaepyKKa TEXHONOMMin oNTUMM3aunmn paboTbl
€ namsaTbto, Takme kak Memory Deduplication (KSM),
Memory Ballooning, Hugepages

MNopnepyxka 32 U 64-6UTHbIX rocTeBbix OC CeMENCTB
Linux, Windwos, paboTatLwnx Ha cepBepax CTaH-
[apTHOM apXMTeKTypbl X86 (B TOM YMcC/ie 1 ycTapes-
wux OC, TMna MCBC untn)

ABTOMaTM3aLMA NPefoCTaBeHNs NepCoHann3npo-
BaHHOM MHPPACTPYKTYPbl U NPUSTOXKEHWNI

Mopoepykka Hanbonee pacnpoCTpaHEHHbIX cep-
BEPHbIX NNaTGOPM OTEYECTBEHHOrO MPOM3BOACTBA
(DEPO, bynar, Kraftway)

OcobeHHOCTH:

YcTaHOBKa Ha annapaTHoe obecneveHue

MoNHOPYHKLMOHaNbHAS CUCTEMA FPYMMNOBOro
ynpaBneHus

HenpepbIBHbIN KnacTep
PacnpepneneHHas cMCTeMa XpaHeHUs AaHHbIX

OTKa30yCTOM4YMBOCTb
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NMpumeHeHue:

focynapCcTBeHHbIe MHPOPMaLIMOHHbIE CUCTEMBI (0,0
1 knacca) 1 MHGOPMaLMOHHbIE CUCTEMAbI NepCo-
HabHbIX AaHHbIX (00 1 YPOBHS 3aLLMULLEHHOCTH)

MMnepkKoHBepreHTHas MHPPACTPYKTYpa HaCTHbIX
KOMMNaHUM

uon

3almLleHHoe yaaneHHoe
paboyee MecTo

Mbko macwtabrpyemoe, OTKa30yCTOMYMBOE peLleHne
yAaneHHoro foctyna k pabouvm cTtonam nosb3oBatens
C NOAAEPXKKOWN BCEX POCCUMMCKMX U 3apybexHbIx onepa-
LIMOHHbIX CUCTEM. 3aluLLeHHas cepTUudULMPOBaHHas
MHPPACTPYKTypa, COBCTBEHHbIA TOHKUIA KNUEHT

KnoueBble BO3MOXHOCTMU:

Ynpaenenue nybnukauner paboumx ctonos
W NPUNOXEHUI Ha OCHOBaHUM YNIEHCTBA MOSIb30Ba-
Tenei B rpynnax 6esonacHocTn Active Directory/
Open LDAP

OrpaHquHme BblaefieHna pecypcoB noa Hy>XObl
KOHKPEeTHOro nosib3oBaTtens

I'Io,u,,u,ep)KKa ne4yaTtmn Ha NOoKanbHble N CeTeBble NPUH-
Tepbl, NOAKNOYEHHbIEe Ha pa6oqe|v| MecCTe NoJsib30Ba-
Tenda

Moanepyxka npobpoca USB-ycTpoicTs ¢ paboyero
MecTa nosib30BaTessi, B TOM 4ncie MUKPOQOHOB,
NPUHTEPOB, CMApPT-KapT U TOKEHOB

MonHoCTbIO 3almLeHHas cepTudULMpoBaHHas
WHPPaCTPYKTypa, ycTaHoBKa be3onacHoro coefguHe-
HUA MeXOY TOHKUM K/IMEHTOM U rMnepB1U3opomM

O6C}'Iy)KMBaHVIe 0eCATKOB TbiCAY OAHOBPEMEHHbIX
NOSb30BATENbCKUX MOAKIOYEHUN

TOHKMI KNMEHT Kak obwecncteMHoe MO, Tak U Npu-
noxeHue non OC Linux

OcobeHHOCTH:

CoH6CTBEHHbIN TOHKUIR KIIMEHT
HenpepbIBHbIN KNacTep

OTKa30yCTOMYMBOCTb

CoBMeCTUMOCTD:

Monaep)kka BUPTYarnbHbIX MalKWH C ONepaLnoHHbI-
MU cuctemamm n3 peectpa Poccumckoro MO, B TOM
yncne Ha 6ase Linux

Pa3paboTaHHasa nnatpopma ycrnewHo UHTerpupo-
BaHa C OTeYeCTBEHHbIMU apXuTekTypamMu «bankan»
n <<3J'Ib6pyc»



> Poccmmckme
arrnapaTHble
peeHuns

B paMkax peanmsaumm noamTUKM MM-
nopTo3amelleHusa MK Softline nomo-
raeT CBOMM 3aKa3uyMKaM peasnim3oBaTb
MPOEKTbl MO OpPraHM3aLmM Nnepexona
Ha NPenMyLLECTBEHHOE NCMOMb30-
BaHMe OTeYeCTBEHHbIX arnmnapaTHbIX
peLeHNN, BKKOYEHHbIX B EOMHbIN
peecTp POCCUNCKOW paano3ekK-
TPOHHOW NPOAYKUMN MUHMPpOMTOpPra
Poccum (B COOTBETCTBUMK C MOCTa-
HoBNeHMeM lNpaBuTenbcTBa Poccnm-
ckon @epgepaumm ot 10 ntona 2019 r.
Ne 878).

Softline aBnserca napTHepom Hanbonee BocTpeboBaH-
HbIX Ha POCCUIACKOM pbIHKE NPOU3BOAMTENEN annapaT-
HbIX peLleHuit 1 NpeasiaraeT NocTaBky obopynoBaHKMs no
CrefyoLMM HanpaBneHUsam:

MepcoHanbHble KOMNbIOTEPbI
Cepeepbl

Cucremnl XpaHeHUsa AaHHbIX
CeTeBble YCTPOWCTBA U CBA3b
WHPpacTpyKTypHOEe o6opyaoBaHue
CpeacrtBa neyatu

VlH)KEHeprIe CUCTEeMbl U CUCTeMbl 6e3onacHOCTH

MMnopTo3aMelleHmne

> ba3bl JAaHHbIX

CaMoe rmaBHOeE, YTO HYXXHO 3HaTb,
CTONKHYBLLUMCb C HEOOXOOAMMOCTbIO
3aMeHbl CYB/:

HoBasi CYB/] BbIOMpaeTcs UCKIOYUTENbHO B NMPUBSA3-
Ke K MHPOPMALMOHHOW CUCTEME, MO KOTOPOMN OHA
6ynet pabotarts.

MNepexopn Ha poccumnckue CYB[,
Softline ocyuiecTBnsieT B HECKONbKO
3Tanos:

1. OnpegensemM MHPOPMALIMOHHbIE CUCTEMbI KOMMa-
HUU (MOEHTUPULMPYEM UMEIOLLMECS B KOMNAHUN
MHPOPMALIMOHHbIE CUCTEMDBI (OT BEHAOPOB U Ca-
MOMuCHbIe); onpegensiem CYB[, pa60Ta+ou_Lme non
baHHbIMK UC; onpepenaemM cTeneHb KpUTUYHOCTU
NC onga busHeca).

2. AHanusunpyem MHGOPMaLMOHHbIE CUCTEMbI Ha BO3-
MOXHOCTb MUIPaLMM (BbISICHAEM MO JOKyMeHTauum
WNK Yepes 3anpockl pa3paboTunkam, NoaLepxm-
BaloT nin NC oTevecTtBeHHble CYB n gpenum NC Ha
KaTeropuu no cTeneHn COBMeCTUMOCTH).

3. CocTaBnsgeM nnaH Mmrpaumm Ha oCHoBe NpoBeneH-
HOro aHanusa.

4. Murpupyem CYB[.

R/
7~
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MMnopTo3aMelleHne

> Oby4yeHume
paboTe

C NpoaOyKTaMM
n3 PO

Y4yebHbin LeHTp Softline — 310 Ha-
J:I,e)KHbIl;I 6V|3Hec—r|a|oTHep Mo KoOpMno-
PaTNBHOMY O6yl-leHl/II-O, CMOCOBHbIN
obecneynTb PasBnTHE KOMIMeTeH Ll,l/ll;l
COTPYOAHMKOB 1 NMOoArotoBMTb MPO-
deccmoHanoB B ob6nacTn bumsHeca

n NT.

[lecTBYA B COOTBETCTBUW C rOCYAapPCTBEHHOM NOMN-
TUKOM MMMNopTo3amelleHus, YL Softline nmeet nuuen-
3U1t0 Ha 0bpa3oBaTesibHYI0 AeATeNIbHOCTb U Npeanaraet
CneunanmM3npoBaHHYIO JIMHENKY KypcoB No obyyeHuio
POCCUMCKUM OPUCHBIM U ONEPALIMOHHBIM CUCTEMAM,

PELUEHUAM YHUPULMPOBAHHBLIX KOMMYHUKaLMI 1 obe-
CreyeHust MHPOPMaLMOHHOM 6e30MacHOCTU.
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> MynbTmnobadvHaga
MHPPACTPYKTYPA

CloudMaster — cobcTBeHHaa pa3paboT-
kKa K Softline, BktoveHHas B EQMHbIN
peecTp POCCUNCKMX MPOorpamMm anga
SMEKTPOHHbIX BbIYNCINTENbHbIX MaLLWH
1 6a3 OJaHHbIX.

MpencraBnsier coboi enmHyto NiaTpopmMy ynpasneHus
rmbpuaHbIMM obnakamu, KoTopasi No3BoseT aBTOMaTU3UPO-
BaTb paboTy ¢ MynbTMO6NaYHOM MHPPACTPYKTYPOM, ONTUMM-
31poBaThb 3aTpaThl M obecneunsatb camoobenyxuBaHue.

CloudMaster Bkntouaet B cebsa
HECKONbKO NPOAYKTOB, KOTOPbIe peLlaioT
cnepyoume 3aaayM ynpasneHus
MynbTUOONaKaMM:

MoBbILLEHWe NPO3PaYHOCTH 3aTpaT;

noBblleHNe 3PPEeKTUBHOCTU UCNONb30BaHNS PECYPCOB;

ynpasnieHne 1 aBToMaTnlauma 6M3Hec—npou,eccoe.

CloudMaster nogaepxuvBaeT poccuiickne obnaka: Yandex.
Cloud u VK Cloud Solutions.
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> Y10 Npepnaraet INFERIT

KomnbloTepbl

TexHuka INFERIT — 3T0 Nnpon3BOAUTENbHbIE YCTPOMCTBA CO
CTUNbHbIM OM3aMHOM U LUMPOKNUMU PYHKLIMOHANBbHbBIMM
BO3MOXHOCTSIMW, KOTOpPble NOL0MAYT KaK Ans paboTbl B
odwuce, Tak 1 019 AOMALIHEro UCMNoJb30BaHMA U Oaxe Ang
kubepcnoprTa.

MoHOOnoKM

MoHO610KM NpeacTaBeHbl B AnaroHany 23,8' v 27. 3tu
(bYHKLMOHANbHbIE U HAAEXHbIE PELLEHUS — UAEANbHBbIN
BapuaHT OIS TeX, KTO XO4ET COBMECTUTb MOLLHOCTb U QYHK-
LIMOHANbHOCTb HAaCTONbHOrO MK C KOMMAKTHOCTBIO U COXpa-
HeHMeM paboyero NPoCTPaHCTBa.

CepBepbl pOCCUUCKOro NPOU3BOACTBA
= Cepsepbl INFERIT BHeceHbl B peecTp
MWUHMPOMTOPTA.

OCHOBHbIE XapaKTEPUCTUKU: 2 npoLeccopa Intel
Xeon Scalable 11 2 nokonenus, unncet Intel C621,
16 cnotos namat DDR4 ECC Reg no 2933 M,

6 PCle cnoToB (4 x16, 2 x8).

B noprtdene npucyTcTByOT NaaTthopMmbl Ha 4, 8, 12,
24 nucka, a Takxxe, Ha 16 1 36 OUCKOB.

Mpennaraem cbanaHCcMpOBaHHbIE peLLeHUs, oTBeYa-
loLLME BCEM COBPEeMEHHbIM TpeboBaHMAM. fapaHTu-
pyeM OTrpy3Ky B CXaTble CPOKM W NoCTrapaHTUiiHOe
cepBUCHOe 0bCnyxurBaHMe.

MporpamMMmHo-annapaTHble KOMMIEKCbI
c OC Softline Ha 6opTy

MO OC Softline — nnaHMpyeMmblit CPOK BHECEHUS B pe-
ecTp oteyectBeHHOro MO unionb 2022 T.

LLINPOKKMIM aCCOPTUMEHT COBMECTUMbIX YCTPOMCTB
(koMnbloTepbl, cepBepbl, MOHOBIOKU, HOYTOYKM)

MofdaHbl 4OKYMeHTbI Ana pernctpaunm OCTEK

npe,D,OCTaBJ'IHeM cemMnbl oNa TeCTUpoBaHUA
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PaGouue ctaHuUU

C nx nomMoLbio NIErko peLlaTb CNoXHble TBOpYeCcKMe 3aaa-
41 N NPOM3BOAUTL LLUPPOBOM KOHTEHT. B KOHOUIypaumnax
pabounx ctaHumit INFERIT yuTeHbl Bce NOTPEBHOCTU U UH-
Tepechl Nosib3oBartenen, Mo3TOMY OHU MO3BONAT AOCTUYb
BbICOKMX PE3y/NbTaTOB B BaXXHbIX MPOEKTaX.

MUWHU-KOMNbIOTEPbI

MoLHOCTb 1 BCce HeobxoauMmble Ans paboTbl GyHKLMK,
BOM/IOLLEHHbIE B KOMMAKTHOM yCTpoicTae. MoaxoasT ons
BbIMOJIHEHWS BaXKHbIX 3a4a4 B MOOUMbHbIX YCTOBUSIX.

Cepsepbl U CX

CobpaHHble Ha 6a3e coBpemeHHOro obopynoBaHus ot
BeOYLMX NPOU3BOAUTENEN C UCMONTb30BAHNEM HALEKHBIX
NpOLLeCCOPOB, OHW NO3BONSAIOT NOALEPXKMBATL TEXHOSO-
TMYECKyto MHPACTPYKTYpPYy B COOTBETCTBUM C PACTYLLUMMU
TpeboBaHMsMK BU3HECa KNTMEHTA.

HoyTbykm

MpencTaBneHbl B auaroHanu 14,1 n 15,6 Hoytoyku INFERIT —
3TO NPeBOCXOLHas MPOU3BOAUTENBHOCTL A5 Ballero 6uaHeca.

MnaHwerTbl

PaboTaiite 13 nioboi Toukn Mupa! MnaHwetbl INFERIT
noponayT Ans Aoma, yuebbl U paboTbl U MOMOTYT pewwmnTb
ropsiune 3agauv B peXXMme OHNamH.



> [lpenmyLLLecTBa

COOCTBEHHOro PON3BOLCTBA.

LLMpOKKUI MoaenbHbIA pag

OT NPOCTbIX A0 CMOXHbIX KOHPUIYpaLIUi

Xopoliee COOTHOLWIEHUE
LeHa/KayecTBO

MbI MPOU3BOAUM BbICOKOKaUYeCTBEHHOE 060pPYynOo-
BaHWe Mo KOHKYPEHTHOM LieHe bnarogapsi cobcTeeH-

HOMy npowu3BofcTBy. CobCTBEHHOE NMPOU3BOLCTBO
MO3BONAET HaM KOHTPONIMPOBAThL Kay eCTBO MPOAyK-

LI Ha BCeX 3Tanax.

CepBucHas noaaepka Bcen
NPOU3BOAUMOMN TEXHUKM

LLIMPOKWIA CNEKTP CEPBUCHbLIXYCYT

FapaHTMsa Ha yCTpPOMCTBa ot 3 0o 5 ner

WmnopTtosamelyeHue

> [Noyemy INFERIT

okcnepTm3a koMaHabl INFERIT, yHUKanb-
Hbl1 OMbIT B MPOWM3BOACTBE, pa3paboTke
M BHEOPEHUN PELLIEHMM MO3BONAIOT pPas3-
pabaTbiBaTb KOHOUIYpPaLIMK KOMMblOTE-
POB, MOHOBGTOKOB, CEPBEPOB, HOYTOYKOB
M gpyroro obopynoBaHMa TOYHO COOT-
BETCTBYOLLME MHOMBUAYATbHbIM 3aMpo-
CcaM K/IMEeHTOB

CepTudpukaTbl

INFERIT nmeeT Bce HeobxoauMble cepTUdUKaTbI A1 Npo-
W3BOACTBA YCTPOWCTB, @ NapTHepCKMe cTaTycbl ¢ Astralinux

1 opyrumum seHgopamu MO No3BoONSOT nNpenfiarath KNneHTam
YHUKasbHble KOHPUrypaummn.

+ Ceptngpukar ASTRALINUX 2021.

Ceptugpukat ISO 9001-2015 AO Co¢pTnamnH Tpeng 2020.
Disiti certificate Softline Trade JSC.

Ceptmndurkat COOTBETCTBUSA.

CepTndukaT cooTBeTCTBUSA (CepBEp).

Technology Provider Platinum 2020.

CepTtudukat coBMmectmmMmocTu cepsepos INFERIT ¢ npo-
rpaMmHbIM obecneveHmem ROSA Virtualization.

3ak/toyeHne o BHeceHuu B peectp MUHIMPOMTOPI
Poccumn cepsepos INFERIT

JInHenka cepBepoB BK/OYEHa
B peectp MunHnpomTopra

> CepBUC
N rapaHTung

O6cny»KrBaHMe KOMMbIOTEPHOM Tex-
HUMKKM INFERIT npom3BoanTcsd B aBTO-
PU30BAHHbIX M CEPTUPULMPOBAHHbBIX
CepPBUCHbIX LieHTpax — 6onee 60 no

BCen Poccun.

CpOK rapaHT1n yCTPOICTBa CoCTaBnseT 36 Mecaues ans
cepBepHoOro obopynoBaHus, 12 - Ans NoNb30BaTENbCKUX
YCTPOMCTB C MOMEHTa OTIPY3KK CO CKnaja Npon3Boau-
Tens. B TeyeHne rapaHTMMHOrO CpoOKa Bragesnew umeer
npaBo Ha becrnnaTHbIi PEMOHT MK 3aMeHy YCTPOKICTBA,
€C/I1 HEMCNPABHOCTb NPOW30LLNA MO BUHE U3roTOBUTENS.
[narHoctnka 1 3ameHa KOMMOHEHTOB YCTPOWCTBA 3aHU-
Maert He bonee 1-3 gHe.

Cny»x6a TeEXHUYECKOW NOAAEPHKKU

Mpuobpetas ycTpoicTsa cobCTBEHHOrO MPOU3BOACTBA
B K Softline, knueHT noJsly4aeT He TONbKO NPOn3Boau-
TeNbHYI0 KOHQUIypaLmio, HO N KBaNMULMPOBaAHHYIO
TeXHUYECKYIo NOOAEePXKY B Te4eHMn 3 neT, Kotopas no-
3BOSIUT peLunTb npobnemy ntoboi CNOXHOCTHU B KOPOT-
KWe CpokU. Mpu NMOMOMKe HYXXHO MO3BOHUTL B Softline,
onucatb npobnemy 1 coobLUnTb HOMEp cYeTa, YkasaH-
Hbll B TOBapHOM Yeke: CrneuuanncTbl HaxoasaT B base
KOHpUrypauuto MK 1 npegocTaBnaoT HECKO/IbKO CMNo-
coboB peLueHns npobnembl
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CaMbl MpUBIeKaTE TbHbI
oaboToOaTe b B PermoHe

DOoKYyC Ha 3aKa34yMKa, TEXHOMOrMYeCcKme HaBbIKU
M BO3MOYHOCTW, BK/ItoYaa pa3paboTky MO

Y Hac 6ecr|pe|_|,eJ:|,eHTHb|e BO3MOXXHOCTW MO npmByie4eHMO
ayduwmx cneumasimcTtoB B permoHe M B Haluewm oTpaciin,

BKJIOYAlOLLME OONTOBPEMEHHYIO NporpaMMy NapTHepPCTBa
C paboTHMKaMK

42%
58%

My >XYMHbI N YKEHLWMHbI
B KOMIMaHN

Y4

84 %

NHOEKC BOBIEYEHHOCTU
nepcoHana’

Vv

peKoMeHayoT
apyr opyry
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O KoMMaHuM

Softline venture partners

Softline Venture Partners (SVP) — kop-
MOPaTUBHbLIN BEHUYYPHbIM doHA rpynmbl
KoMnaHmm Softline. OgmMH 13 NepPBbIX BEH-
YYPHbIX POHOOB B POCCUM — yupexkaeH

B 2008 roay. Ha gaHHbIM MOMEHT B NOPT-
dene poHaa 6onee 20 npoekToB. O6BHLEM
MHBECTULMM B 0gMH NpoeKT: oT $100 Thic.
0o $1 MnH.

(FICTasasceny

&

EDUCATE ONLINE

BusiMess
FaamLy

-

\Y Y4

10+.. $50..

Ha BEHYYPHOM non,
PbIHKE yrnpaBneHmem

Kak He3aBucUMbIn nHBecTop Softline Venture Partners pabo-
TaeT C KOMMaHUSMM Ha paHHUX 3Tanax pasBUTUS MO WKNPO-
KOMY cnekTpy TexHonoruii: cybersecurity, cloud computing,
Big Data, Artificial Intelligence, EdTech, Internet of Things

n Edge Computing. YcnewHo pabotatowime opucel Softline
6onee yeM B 50 CTpaHax MMpa, COTPYLHUYECTBO C MUPOBBIMMU
BeHOopamu 1 bonee yem 60000 KNMEHTaMM, NPEOCTaBNAOT
nopTdenbHbIM KOMMAaHUAM GOHIA YHUKaANbHYIO BO3SMOXHOCTb
MCMNOMb30BaHUS CYLLECTBYIOWMX aKTUBHbIX KaHAN0B NPOAax,
a TaKxe MacluTabupoBaHus ux busHec-mopenu Ha rnobans-
HoM ypoBHe. Crenku poHaa Softline Venture Partners nony-
YaloT Harpafbl NPodeccMoHanbHOro coobLLecTBa BEHUYYPHbIX
WMHBECTOPOB.

> AKcenepaunoHHble
NporpamMmbl

C MoMeHTa ocHoBaHus Softline Venture Partners BHocuT
CBOW BKNaf B pa3BMTUE POCCUIMCKOM BEHUYYPHOM 3KOCU-
crembl. Cenyac B pokyce poHOa — akcenepaunoHHbIe
nporpamMMbl, KOTOPble NOAAEPXUBAIOT KPYMHble NapTHepbI
W UHCTUTYTbI pa3Butus. Taknm o6pa3omM Mbl noanep>Kusa-
eM Mosiofble KOMaHabl M nomMoraem BbicTpo 1 6e3 ownbok
NPOWTKU NyTb OT NPOTOTUMNA NPOAYKTA K YCTOMYMBOMY pa3Bu-
o Br3Hec-nNpoekTa.

> [NocnegHme coenku

[Nekabpb 2021

Softline Venture Partners nHeectuposan B Educate Online,
CTapTan, NMOMOratLLWiA WKOMbHUKAM U CTyAeHTam u3 Poc-
C1K NoCTynaTb B NpecTMXXHbleé MHOCTPaHHbIE BY3bl, NOYy4YnN
$4 MJIH. OT CMHIMKaTa MHBECTOPOB.

[Hekabpb 2021

Softline Venture Partners B coobLiectse ¢ ApyrMmun GoH-
namu u busHec-aHrenamu Bnoxun $700 TbiC. B pa3Butue
Parkly — obnayHoi nnatdopmbl Ansa novcka, bpoHMpoBaHus
1 onnaTbl NapKOBKWM B TOProBbIX 1 BU3Hec-LeHTpax, aspo-
noprax, BOK3anax.

SOTt

www softline. ru

77



O KoMMaHUM

OOLVKTBI U peLLe
K Softline

KntoyeBaqa 3apada MK Softline coctonT B dopMmMpoBaHUmM cb6anaHCMPOBaHHOMO MNpo-
OYKTOBOIo MopTdens, Kak C MpuBiedYeHrneM BHELLHMX PeCypPCcoB, Tak 1 C pa3paboT-
KOW COBCTBEHHbIX YHUKaNbHbIX MT-MPoaYyKTOB, peLluatolimX 3ada4m KnmeHTos. Cedac
KOMMaHWa BUOUT TOYKM POCTa B MPOU3BOACTBE COBCTBEHHOM NTMHENKM 0b6opyao-
BaHMA (MK, cepBepbl, TOprosBoe ob6opyagoBaHMe U MpoY.), paspaboTke NPorpaMMHbIX
MPOAYKTOB, 061a4YHbIX PeLleHU, peLleHnin1 B 06nacTn MHdopMaLMoHHOM 6e3onac-
HOCTW, LUMPOKOM MnopTdene ycnyr.

N

78 SOTt

SL

BbICOKONPOU3BOAMTENbHASA, HAAEXHas 1 OTKPbITas
ECM-cuctema ona ynpasneHnsa HeCTpyKTypUpPOBaHHbIM
KOHTEHTOM (OOKyMeHTamu) Enterprise-knacca ¢ BO3MOX-
HOCTbO OfHOBPeMeHHOM paboTbl 10 ThIC.+ NOsb30BaTe-
nen, xpaHeHuns 1 obpaboTkn 100 TbIC.+ LOKYMEHTOB.

SL

YHMBepcanbHas onepaLmoHHas cuctema Softline OS no-
CTaBnsSeTCs Kak B KnneHTckux (SL.Desktop), Tak 1 B cep-
BepPHbIX Bepcusix (SL.Server) Ha 6a3e sigpa Linux ¢ 1H-
TErpMpOBaHHbIMM MNOMb30BATENLCKMMM MPUIIOXKEHUAMMN
1 cepBepHbIMU cyxbamu.

SL

BbicokonpoussoauTenbHas, Macltabupyemas u rmbkas
cucTema knacca BPMS (Business Process Management
Suite) ANA NOCTPOEHUS peLleHUit No ynpasneHuio 6us-
Hec-npoLeccamu.

Inferit — HanpaBneHune 6usHeca komnaxuu Softline,
KOTOpOe OKa3blBaeT yCyru no HAnBUOyanbHoin cbopke
KOMMbOTEPOB, HOYTOYKOB, MOHOBOKOB, MNAHLLETOB,
CEpPBEPOB N CUCTEM XPaHEHUS JAHHbIX.

SOTt

Softline Pay — HanpaBneHue bu3Heca komnaHum Softline,
KOTOpOe npefnaraeT COBPEMEHHbIE NaTEXHblE peLle-
HUs 015 obecnedeHns spPpeKTUBHOM paboTbl Pa3NUHbIX
TOProBbIX NOApPa3aeneHnii, B coctaBe KOTopbix naet Mo
cobcTBeHHOW pa3paboTku U Ludposoe Toprosoe o6opy-
LOBaHwe.

8-800-232-00-23

SOft

Softline Cloud — mynbTMobnayHas nnatpopma, Kotopas
MO3BOMSIET NMOCTPOUTL peLleHne, Ucxons 3 busHec-3agay
KJTIMEHTa, a Takxke BbIbpaTb ONTUMaNbHYIO KOHGUIypaLmio
CepBMCOB OT Pas3NyHbIX 0bnayHbIX MPOBaaEepOB.

Mnatdopma MapkeTnneca obnayHbIx ycnyr, kotopas
yNpoLLaeT u aBToMaTU3MpyeT MNPoLLEeCcChbl NOKYMKKU, 4OCTaB-
KW U ynpasiieHnsa obnayHbIMK cepBncamm

@ CloudMaster

EAMHas nnatdopma yrnpasneHust 061auyHol U npuBaTHOM
UT-MHpacTpyKTypow, KoTopas denaet npotle pabo-

Ty C BUPTYanbHbIMWU BbIYUCITUTENIbHBIMW pecypcamMm
(OpenStack, Yandex Cloud, Softline Cloud u gp.), nomo-
raet aBToMaTM3npoBaTh NpenocrasneHmne NT-pecypcos,
NOBbICUTb 3PPEKTUBHOCTb UX MCMOb30BAHMA N yNpaB-
NATb 3aTpaTamMm Ha HUX.

woster

MpopaykT Coster — yactb akocuctembl Cloudmaster, yacTb
akocucTembl Cloudmaster, pelueHue, KOTOpoe NO3BONSET
CUCTEMATU3NPOBATL BCe AaHHble No UT-MHPpaCTpyKType
B egMHoM pawbopae, BbIiBUTb HEONTUMU3UPOBAHHbIE

pecypcbl 1 NPOKOHTPONMPOBaTb 3aTpaTbl Ha UT-pecypcbl.

~louder

MpoaykT Clouder — vactb akocucTembl Cloudmaster,
Npu3BaHHbIY Oatb UT-nogpasneneHusaM eauHbld UHCTPY-
MEHT NpenocTaB/eHNs pecypcoB NoTpebutensm BHyTpU
KOMMaHuu. (Ha cornacosaHum). Bmecte ¢ Clouder Bbl
CMOXEeTe MOMEHTa/IbHO CO3aBaTb BUPTYasibHble MaLLUHbI
W YyNpaBasTb UMK, @ TaKXKe CMOXETE MNaHWPOBaTb KBOTbI
pecypcoB A noapasaeneHui.



ENAZA Platform

Enaza Platform — peleHune gns onepatopos cBsi3u, 6aHKOB,
CTPaxoBbIX KOMMaHW, KOTOPOE MO3BOJIAET PACNpPOCTPAHSATL
BCe BMAbl VAS-yCNyr C MOMOLLbIO EAUHCTBEHHOTO MHTErpa-
LIMOHHOrO NapTHEpa, a TaKXXe NpefocTaBnseT PyHKLMOHaN
OUNNMHIA, OTYETHOCTU N aHANTUTUKM.

ISOC

CepBU1C KPYrnoCyTOYHO BEAET MOHUTOPUHT U pearnpyert Ha
BbIsiB/IeHHble cObbITUA UB B CETAX KIMEHTOB, TEM CaMbIM
CHUXAs PUCKUN XULLEEHWUS AaHHBIX M 3alLuLLas OT LUIMPOKOro
CreKTpa yrpos.

iTMan Discovery

MNnat$opma KOHBEPreHTHOro yrnpaBieHUa KOHeYHbIMMU
ycTpornctBamu — XEM, KOTopasi NO3BOSET OTC/IEXMNBATD,
npefoTBpalLaTh U MIHOBEHHO pearMpoBaTh Ha Kubep-aTaku.

{{ WORKFLOW soft’

Mnatdopma A/ CaMOCTOSATENbHOM aBTOMaTU3auum 6us-
Hec-NpoLeccoB 1 yrpasneHns 3agadamu. Mo3Bonser MUHK-
MU3MPOBaTb 3aTPaThl, COKPaTUTb KOMYECTBO OLIMOOK y nep-
CoHana, CaKoHOMUTb paboyee BpeMs 1 MOBbLICUTb KOMPOPT
paboTbl M B3aMMOLENCTBUS B KOMaHLE.

DeskWork

PelleHWe nNpefHa3Ha4YeHo O/19 CO30aHMA KOPNOopPaTUBHbIX
nopTasnoBs C Lefibio OpraHn3aLmnmn equHoOn TOYKKM 40CTyna

K paboueit MHPOPMaLIMM B OpraHM3aLmMm, aBToMaTU3aLnm
pacripefeneHunst peCypcos opraHusaLmm, 6bICTporo 3anycka
B paboty 310, ynpaBneHuns 3asBkamu

SOft

BusHec-napTHep No KoprnopaTtnMBHOMY obyueHuio, obnaaato-
M4 rocy0apCTBEHHOM akkpeduTaLmeit, cnocobHblit obecne-
UUTb Pa3BUTME KOMMETEHLMIA COTPYAHNKOB M MOAFOTOBUTb
npogeccroHanos B obnactu busHeca n UT.

Monb3oBaTenbckada nnatpopma Ang co3fgaHMa ronocoBbIX
poboToB. M03BOMISAET aBTOMATU3NPOBATb NOBTOPSIOLLMECS
ronoCcoBble KOMMYHUKaALMK 1 BECTU Pa3roBop ¢ aboHEHTOM
BMECTO Onepartopa Ha 3afaHHYyo Temy.

YHWBepcanbHas MMKpocepBUCHas nnatpopma, npegHasHa-
YyeHHas 4Na aBTOMaTU3aLMK geatenbHocTn OBLwmx LieHTpoB
Ob6cnyxumBaHus (OLLO) / Shared Service Center (SSC) nnu
MobBbIX CEPBUCHBIX ayTCOPCUHT-NPOBaaepoB. B coctase
MOZYNW 3NEKTPOHHOrO apxmBa (ECM), TUKETHOW CUCTEMDI
(TMS), onTuyeckoro pacnosHaBaHus OKyMeHToB (OCR).

O KoMMaHuM

NMAK «YMHble KaCKu»

MporpaMMHo-annapaTHbii KOMIMIEKC «YMHbIE KaCKn» —
MHTEeNIeKTyanbHasa CUCTeMa KOHTPOIS NPOMbILLIIEHHOW
6e30MmacHOCT 1 oxpaHbl TpyAa. MpenHasHayeH Oas co-
TPYAHWKOB, 0B6513aHHbIX HOCUTb 3aLLUTHYIO KacKy Man MHoe
3almTHOEe 0bopyRoBaHMe (LuieM, Macka W T.M.) Ha rosioBe.

ETHIC

Cepsuc ETHIC BbISIBNSIET LMPPOBbIE pUCKKM anst busHeca
1 obecrneymBaeT KOMMIEKCHYIO 3aLMUTy KOMMIaHUK OT Knbe-
pyrpos 3a npefenamMu KoprnopaTMBHOM CeTU.

Mnatdopma AN aBToMaTnyeckor obpaboTkm u aHa-
NUTUKM JOKYMEHTOB. MO3BOMSIET OCYLLECTBNIATL OUUD-
POBKY, pacrno3HaBaHue, KnaccupuKaLmio, COpTUPOBKY

M KOMMIEKTaLMIO AAHHbIX, @ TaKKe MOAUDULMPOBaTH
n306paxkeHns, PUKCUPOBATL HANTMUME NeyaTen, LWTaMMos,
MOAMUCEN U PYKOMUCHOIO TEKCTa, OCYLLECTBANAT MOUCK
rpaduyeckmx 06 bEKTOB.

G CraxaHoBel,

MporpaMMHbIN KOMMJIEKC A1 aBTOMAaTUYeCKOn permcrpa-
LMK 1 aHanu3a NoBefEHUsi COTPYOAHWMKOB Ha pabouem
MecTe. M03BONSET BbIBATL PUCKN B AENCTBUM COTPYOHU-
KOB, aHanM3npoBaTb 3GPeKTUBHOCTb paboTbl nepcoHana

W onpenensiTb «y3kue» MecTa B Ux pabore.

SoftClub

JInHeiika n3 6onee yem 30 NPOrpamMmMHbIX peLleHuin ons
6aHKOB, PUHAHCOBbLIX KOMMAHWUIA, 271EKTPOHHOM TOProB/n,
puTeiina, aHepreTuku, BrpxkeBoin oTpacnu u LndpoBon
3KOHOMMKM.

Cuctema npokTopuHra ProctorEdu — 3to MO ons oH-
narH-HabnoaeHUs, NPOTOKOMPOBAHUS U OLeHUBaHWS
NnoBefeHMA NONb30BaTe el Npu NPOXOXKAEHNN 3HAYNMbIX
OHNaMH-MepPOonpUATUIA (3K3aMEHOB, TECTUPOBaHUN).

Mnatdopma ons obyyeHns pabote B IT — cuctemax.
Mnatdopma Digital Adoption gns cospaHus oHbopanHra
W MOLLIaroBbIX pyKOBOACTB Ans ntoboro MO: Web-, nnu
Windows-npunoxeHui.

OSA

HYBRID PLATFORM

CepBuC No obecneyeHunto 4OCTYNMHOCTM TOBAPOB Ha MOJIKe,
paboTaeT Ha ocHoBe cbopa 1 06paboTku BoNbLWNX AAaHHbIX
C NMOMOLLbIO UCKYCCTBEHHOTO UHTesNekTa. CepBUC CTUMY-
NUpYeT POCT NPOAAX U ONTUMMU3UPYET paboTy nepcoHana
TOProBbIX CeTen.

www.softlineru SOTt
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V

ouemy

K Softline?
|lecTb NpunymH

V

Mbl — BeAyLUI B permoHe
cneumanuct no Llnpposomn
TpaHcdoOpMaLMU, 5TO 3HAOT
HallM KMEHTbI, MPOMU3BOAU-
TeNM 1 3KCNepPTbl PbIHKA Ha
NPOTAXKeHUN yrke 25 ¢ -
HWM NeT Hawen paboThl

V

2.

EanHaa «Touyka Bxopa» Ansd
BCeX HY)XXA, CBAA3aHHbIX

c UT, Bkno4yasa nMnopTto3a-
MelleHue. Mbl pellaeM Bce
TexHorornmyeckme npobnemsbi,
MOykeM paboTaTb CO BCEMMU
npomsBogunTenaMm n nogoep-
YXMBATb Ntobble UX peLueHuns,
[enaeM camble C/IOXKHble
NPOEKThI

V

3.

Mbl Bcerga psaoM. 3Haem,
4YTOo AenaTb Aanblue. Y Hac
cTabunbHoe dpMHaHcoBoOe
rnonioXeHune

\V4

b

Hawwm co6cTBEeHHbIe npo-
AYKTbl, nnat¢dopmbl, obnaka,
HapaboTKU, 3HaHUSA, ONbIT —
BCE 3TO OOCTYMHO HaLIMM
3aKasumMKaM 419 yCKOpEeHMS
uMdpoBomM TpaHchopMaLmm

V

HalyMuy peLleHnaMm 1 yc-
nyramu Mbl NOKpbiBaeM Bce
TEeXHONOornyecKue HyXabl
OopraHu3auuin B COBpeMeH-
HbIX YCNOBUAX

Y Hac pa6oTaloT nyuwme
cneuuanuncTbl permoHa
Gnarogapa HalleMy YHUKaNb-
HOMY Moaxoay K NapTHepPCTBY
C paboTHUKaMM








